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Bibliographic Instruction 
and the Development of 
Online Catalogs 
David R. McDonald and Susan E. Searing 
Bibliographic instruction librarians face the challenge of explaining both the benefits and limi-
tations of the online catalog to their users. But first they have the responsibility of contributing 
to the catalog design. By assisting in the creation of help screens, error messages, prompts, and 
online tutorials, bibliographic instruction librarians can build instruction into the online cata-
log itself. 
INTRODUCTION 
The best dreams and the worst fears of 
public service librarians are coming true. 
The frontiers of computer technology 
have advanced, and unlike the successful 
behind-the-scenes applications to acquisi-
tions and cataloging, the changes occur-
ring now are visible to most library users. 
Online circulation systems are now com-
monplace. From the user's viewpoint, 
their advantages are fairly obvious-
reduced waiting time at the checkout 
desk, an end to the tedious completion of 
sign-out slips, and instantaneous answers 
to queries about the location and status of 
library materials. 
The benefits of an online catalog, how-
ever, may not be as readily apparent to the 
public. Some library patrons will find the 
prospect of approaching a terminal rather 
than a familiar drawer of 3 x 5 cards rather 
bleak. Most library users were exposed to 
the basics of card catalog use at an early 
age, and some of them will understand-
ably feel confused and resentful of the 
switch to a catalog that blinks, purrs, and 
beeps back at them. 
Others-perhaps even the majority of li-
brary users-will respond with enthusi-
asm, enchanted by the possibilities of the 
new system and intrigued by the work-
ings of the terminal. Librarians will have 
to serve all categories of users: the tech-
nophiles who leap at the online catalog 
with naive enthusiasm; the distrustful tra-
ditionalists who tiptoe up to it out of sheer 
necessity; and the rational types who ap-
proach the new catalog with open-minded 
curiosity; 
Depending on the complexity of the sys-
tem, a significant amount of re-education 
may be needed before any reader can be-
come self-sufficient at consulting the new 
catalog, even for a simple author/title 
lookup. Moreover, considerable instruc-
tion and practice in such techniques as 
Boolean logic, truncation, and command 
chaining will be required in order to fully 
realize the expanded retrieval powers on-
line catalogs offer. The burden falls on 
public service librarians, especially biblio-
David R. McDonald, formerly systems librarian at Stanford University Libraries, is currently a programmer at 
the Stanford Center for Information Technology, Stanford, California. Susan E. Searing, women's studies 
librarian-at-large, University of Wisconsin System, Madison, was formerly a reference librarian at the Yale Uni-
versity Library. 
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graphic instruction staff, to educate the 
users of online catalogs. 
WHAT IS AN ONLINE CATALOG? 
Questioning the definition of online cata-
log is not simply a semantic exercise. 
Whether the automated catalog duplicates 
the kinds of information and access points 
afforded by a card catalog, fulfills more 
modest aims, or expands the ability of its 
users to retrieve bibliographic data, 
hinges on this initial definition. Partici-
pants at a Council on Library Resources 
workshop on public access to biblio-
graphic databases (many of whom already 
operate online catalogs) suggested anum-
ber of widely varying definitions. 1 Before 
we offer our own definition, we would 
like to pause for a moment to explore the 
underlying issues. 
Regarding catalogs, two schools of 
thought exist. Early in this century, 
Charles Cutter defined the objectives of li-
brary catalogs. Cutter's objectives have, 
by and large, withstood the test of time. 
The purposes of a catalog, as outlined by 
Cutter, are twofold: 
1. to enable a person to find a book of 
which the author, the title, or the subject is 
known; and 
2. to show what the library holds by a . 
given author, on a given topic, or in a 
given kind of literature. 2 · 
Cutter's objectives were echoed in the 
Paris Principles adopted in 1961, and to-
day it is commonly assumed that the card 
catalog should serve both as a finding tool 
and as a collocation mechanism. 
Some experts, however, argue that this 
double objective is not applicable to online 
catalogs. Frederick Kilgour, for instance, 
believes that the powerful retrieval capa-
bilities available in online catalogs render 
the concepts of main entry, authority con-
trol, and collocation obsolete. Kilgour 
maintains that the role of the online cata-
log is restricted to a finding tool, defining a 
catalog as ''a systematic record of the · 
holdings of a collection, its purpose being 
to enable a user of the collection to find the 
physical location of information in the col-
lection. " 3 
Michael Malinconico and Seymour Lu-
betzky, on the other hand, argue that Cut-
ter' s objectives are as valid for online cata-
logs as they are for other types of 
catalogs. 4 At the risk of sounding old-
fashioned, we agree. Without the struc-
ture imposed by authority files, main en-
try, and collocation, one has merely a 
database but not a true catalog. The word 
catalog in itself implies the existence of an 
orderly, managed structure of informa-
tion based on established criteria. A data-
base is simply a compilation of records 
without inherent structure. 
Bibliographic data and a structure to or-
ganize it are, therefore, two essential ele-
ments of a library catalog. If the catalog is 
offered to the public, yet another factor be-
comes crucial-ease of use. A catalog that 
makes sense only to librarians is a catalog 
in name only. 
At this point, we offer a simple working 
definition of the online public catalog, a 
definition central to our further discussion 
in this paper. An online catalog, at the 
minimum, fulfills the objectives outlined 
by Cutter. Equally important, it does so in 
such a way that library patrons can use the 
catalog without the assistance of library 
staff. 
WHO SHOULD DESIGN 
THE ONLINE CATALOG? 
Designers of online catalogs must con-
sider five distinct but interrelated factors: 
1. Users. Who uses the catalog? Do dif-
ferent user groups-e.g., students, fac-
ulty, staff, the general public-exhibit dif-
ferent needs, patterns of use, and levels of 
skill? Should the catalog be aimed at a spe-
cific user group or all users? 
2. Interface. What is the best way of me-
diating between the computer and its us-
ers? How can elements of software de-
sign, such as the choice of language and 
the sequence of logical steps, increase the 
ease and efficiency of consulting the cata-
log? 
3. Files. Which files or records should 
be available to users: records for the local 
library or system, MARC records, or rec-
ords for members of a consortium? 
4. Technology. What machine configu-
ration will best support an online catalog? 
What level of computer resources will be 
required? 
5. ·Management. How much will it cost 
to develop and operate an online catalog? 
What are the staffing implications for both 
technical and public services? 
Because so many variables are involved, 
the design and development of online cat-
alogs is not a task that can be successfully 
carried out within the confines of a single 
profession, as the creation and refinement 
of the card catalog has been. Skills from 
several fields, including library science, 
computer science, and data communica-
tions, are required in order to construct an 
online catalog. Even within the field of li-
brary science a wide variety of skills and 
experience are needed. Deciding who to 
involve in designing an online catalog is of 
utmost importance. 
There are two alternate courses in the 
creation of an online system. One ap-
proach, frequently used in the data-
processing industry, is to centralize devel-
opment efforts in a single office or unit. 
Persons assigned to the unit-usually a 
combination of systems analysts, pro-
grammers, and managers-are wholly re-
sponsible for the finished product. The 
unit typically constructs a prototype sys-
tem, tests it, makes refinements, and im-
plements it. Based on feedback from the 
users, the system can then be further re-
fined. 
The second alternative decentralizes de-
velopment responsibility and emphasizes 
collaboration. There are different methods 
by which to accomplish collaboration 
within a library organization: a general 
committee or task force is one example; 
another is the temporary reassignment of 
staff to the project. At Stanford University 
Libraries, a committee composed of staff 
involved in reference, cataloging, collec-
tion development, and bibliographic in-
struction is now in the process of develop-
ing preliminary specifications for an 
online catalog. During the development of 
BALLOTS, the online bibliographic sys-
tem that preceded RUN, library staff were 
temporarily assigned to the BALLOTS 
project. Stanford's decision to follow this 
collaborative model is based on the belief 
that a broad-based effort involving staff 
with a variety of skills, backgrounds, per-
ceptions, and experiences is most likely to 
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produce an online system acceptable to all 
of the libraries' users. Douglas Ferguson, 
manager of the Public Access Project of 
the Research Libraries Group, has stated 
the issue very well: 
The fundamental principle in designing online 
systems is to know the user and the uses . ... 
What this means is that public service librarians 
cannot sit on the sidelines while patron access 
systems are being discussed, planned, and 
built. We must . . . insist that we play a Rrimary 
role in the whole development process.5 
The authors submit that bibliographic 
instruction librarians cannot be passive 
onlookers. Library instruction has an im-
portant role to play in the development of 
online catalogs, and its practitioners 
should insist on being involved. 
Few members of the present generation 
of librarians have had the opportunity of 
designing a new catalog, and even those 
working with new collections have rarely 
had the opportunity to construct catalogs 
that differed significantly from traditional 
card catalogs. The relation of bibliographic 
instruction to the catalog has, until now, 
been limited to explaining the existing 
rules of entry and filing. At this point in 
the evolution of libraries, bibliographic in-
struction librarians have much to contrib-
ute to online catalogs long before the pub-
lic confronts terminals in the library lobby, 
for 
. .. public access presents a perfect opportu-
nity to integrate . . . instructional methodolo-
gies .. . into a medium which is accessible and 
attractive to a majority of our users. 6 
BI librarians possess the skills, knowl-
edge, and experience needed to design 
online tutorials and help screens; they 
have also cultivated the expressive skills 
needed to write clear, concise prompts 
and error messages. In short, BI librarians 
can make important contributions to the 
design of the catalog interface-the pro-
gram that will enable patrons to communi-
cate with the computer. This is, after all, 
what BI librarians have been doing all 
along-mediating between the library and 
the patron to achieve the goal of user inde-
pendence. 
The development of a user-acceptable 
interface is crucial and cannot be stressed 
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enough. Lack of acceptance or improper 
use by library users signals the failure of 
any catalog, be it card, book, COM, or on-
line. Although a reference librarian will of-
ten be available to assist baffled users, cat-
alogs should obviously be created to be 
self -service. 
USER-COMPUTER 
COMMUNICATION 
Error Messages 
Intelligible error messages are impor-
tant in assuring that the online catalog is 
used to greatest advantage, and that us-
ers, learning from their mistakes, gain 
greater self-sufficiency. For example, 
RLIN* users used to receive a message 
stating "core exhausted." Only sophisti-
cated users of the system would correctly 
interpret this response to mean that their 
search request was too general and, there-
fore, could not be processed. To the unini-
tiated user, the message had an ominous 
ring; perhaps they had worn out a vital cir-
cuit deep in the machine's heart. Thank-
fully, RLIN changed the message to read 
II search terms too common, please 
reformulate" -a phrase that both explains 
the problem and suggests a solution. BI li-
brarians, sensitive to users' needs, may 
even recommend further improvements. 
Help Screens 
An error message is a system response 
to a problem that is system-caused, or that 
the system can identify. In many cases, 
however, the computer cannot deduce the 
nature of a mistake. For example: Sup-
pose a user miskeyed his search input to 
"FIND CE GENERAL MOTORS" instead 
of I 'FIND Corporate Entry GENERAL 
MOTORS." The proper index abbrevia-
tion is CW for Corporate Word, or CP for 
Corporate Phrase. CE is meaningless to 
the computer, and it will respond "CE 
NOT RECOGNIZED-?'' At this point the 
user may ask for help from a librarian, 
fumble through a manual, or try other 
possible abbreviations. Although the user 
probably does not know it, he could easily 
display a help screen with a full listing of 
the indexes and abbreviations for each in-
dex, simply by typing "SHOW IN-
DEXES." 
BI librarians can aid the designers of on-
line catalogs by identifying the points in a 
typical search where help screens could be 
useful, by writing them, or by assuring 
that the user is aware of the existence of 
help screens. In the above example, for in-
stance, "CE NOT RECOGNIZED" might 
be augmented by the phrase, "TO VIEW 
A LIST OF RECOGNIZED INDEX AB-
BREVIATIONS, TYPE 'SHOW IN-
DEXES.'" 
Of course, even the term index may be-
wilder the untutored user, since its pri-
mary association for most people is with 
the indexes found in the back of some 
books. A more efficient redesign of the 
system would automatically provide a list 
of acceptable index abbreviations along 
with the error message. 
The designers of the online catalog must 
decide when to teach users about system 
terminology and data structure, and when 
to provide transparent links from com-
mon problems to their solutions. BI librari-
ans must resist the urge to explain con-
cepts and technical terms that are of no 
real use to the average user. We are re-
minded of the old debate over "main 
entry" -is it a concept that users need to 
understand, or is it functional only for li-
brarians? The answer is that the need for 
understanding the principle of main entry 
varies from library to library, and by ex-
tension, from catalog to catalog. In card 
catalogs, additional information regard-
ing precise holdings, number of copies, 
*In this paper we argue for the involvement of bibliographic instruction staff in the design of online 
catalogs. To that end, we point to a number of factors to be considered when planning how to intro-
duce the new catalog to library users. However, it is not our intention to make specific recommenda-
tions, or to survey existing online systems which are now (or may someday be) offered to the public as 
replacements for the card catalog. We use examples from RUN, the system most familiar to both of us, 
to illustrate issues that might arise for BI librarians using and modifying present systems as well as 
those who may be involved in designing entirely new systems. 
and so on, is often paired with the main 
entry alone. Failure to grasp the concept of 
main entry can result in failure to find 
needed information. In the online catalog, 
such restrictions need not apply; all data 
can be found under all access points. Help 
screens can thus be reserved for those bits 
of information that enable the user to in-
teract with the system in a more successful 
and efficient manner. 
Unnatural Language 
The telegraphic brevity of online com-
munication could be major cause of user 
confusion, yet a verbose system is costly, 
so the public online catalog must strike a 
balance between machine efficiency and 
human efficiency. Abbreviated indexes 
and responses are fine, if their full mean-
ing is obvious. RUN's "DIS" for display, 
"FUL" for full record, and "PN" for per-
sonal name are fairly straightforward and 
easily memorized. However, librarians 
should be aware of terms and abbrevia-
tions that might cause confusion, and be 
available to suggest alternatives. 
An example from the development of 
RUN illustrates this point. In the reconfig-
ured RUN database-dubbed RUN 11-
records are displayed in clusters, and the 
user selects which cluster to view in full. 
An early test version of the RUN II system 
used the term "EDI" for "edition" to 
identify the desired record. When public 
service librarians from RLG member li-
braries pointed out the potential for confu-
sion in employing a bibliographic term 
that has a different meaning outside of the 
RUN display, RUN staff revised the ter-
minology. 
ONLINE TUTORIALS AND 
OFFLINE INSTRUCTION 
In designing user-oriented interfaces, BI 
librarians can anticipate and resolve a 
number of problems that might arise in 
the course of an ordinary search. Users 
will learn as they use the catalog, and ref-
erence staff can provide further on-the-
spot training and guidance. When most 
librarians speak of bibliographic instruc-
tion, however, they refer to a more sys-
tematic kind of education that occurs for-
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mally and outside the context of 
immediate need. 
Orientation to the card catalog is an inte-
gral part of traditional bibliographic in-
struction. Freshman library tours cover at 
least the rudiments of catalog use, while 
upper-level instruction often dwells at 
considerable length on subject headings 
within a field. Such emphasis is neces-
sary, since card catalogs are rich and com-
plex tools. Nonetheless, there are com-
forting parallels between card catalogs 
and other publications frequently used by 
the general public. Patrons are used to the 
alphabetical sequences of card catalogs, 
for example, for they find the same or sim-
ilar sequences in phone directories and 
other everyday publications. 
The same is not true of online catalogs. 
While computer literacy is increasing, it is 
still limited to a small portion of the popu-
lation. Further, most card catalogs appear, 
at least to the patron, to follow the same 
filing rules. However, the interfaces for 
online catalogs-the functional equivalent 
of filing rules-will vary from library to li-
brary. Although more and more entering 
freshmen will feel comfortable at a termi-
nal, academic librarians cannot assume 
that students will learn the use of online 
catalogs before they enter college. More-
over, with the initiation of an online cata-
log, there will be a neetl to educate all us-
ers. Programs to teach the use of online 
catalogs are mandatory; the question is 
what form such instruction should take. 
As we see it, instruction in the use of an 
online catalog may utilize several ap-
proaches, including class instruction, in-
dividual instruction, written documenta-
tion, slide/tape presentations, and online 
tutorials. A successful program would 
probably incorporate several modes of in-
struction. 
Brochures, handouts, and slide/tape 
presentations lend themselves to promo-
tional efforts. Such approaches may be 
most effective when the online catalog is 
first introduced. However, it should not 
be necessary for a patron to sit through a 
slide/tape presentation, take a class, or sift 
through written documentation in order 
to use an online catalog. Instruction can be 
built into the catalog itself, in the form of · 
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online tutorials. Programmed tutorials are 
valuable teaching tools for individuals or 
small groups. They give learners immedi-
ate feedback and reinforcement, while fa-
miliarizing them with the terminal. 
It is important to remember that in most 
settings librarians will need to teach the 
use of two catalogs, since complete retro-
spective conversion of cataloging records 
to machine-readable form will seldom be 
undertaken. In addition to very different 
feelings evoked by flipping through cards 
or peering at glowing letters on a CRT, 
there are a number of other dissimilarities 
between online systems and card cata-
logs. For example, computers read quite 
literally. A patron unsure if an author's 
name is "MacDonald" or "McDonald" 
can find either spelling in the same loca-
tion in most card catalogs, but will have to 
search under both spellings online. Simi-
larly, the numeral "20" may be filed un-
der t in many card catalogs, but if the nu-
meric character is used in the online 
record, a search for ''twenty'' would not 
retrieve it. 
Users accustomed to dictionary card cat-
alogs will now be asked to specify whether 
they are looking under author, title, or 
subject. Users of the card catalog may be 
satisfied when they find a number of title 
cards beginning with the word they had 
chosen as a likely subject term; however, 
an online subject search using that same 
word might yield a null result. Keyword-
in-title searching (if the system permits it) 
requires a different, intentional approach. 
Moreover, some systems (such as RLIN) 
may require users to distinguish between 
personal authors and corporate/confer-
ence entries, a distinction difficult for 
many patrons to make. 
Finally, card catalogs will largely reflect 
AACRl principles, while online catalogs 
will increasingly follow AACR2. This may 
pose difficulties for experienced library 
users who possess an advanced aware-
ness of traditional forms of entry. On the 
other hand, the capacity for searching by 
keywords in corporate entries may make 
explanations of the new rules of entry un-
necessary. 
The need to educate library users about 
two catalogs makes a multifaceted instruc-
tional approach even more appealing. 
Combining a self-paced workbook with an 
online tutorial, for example, may facilitate 
individual comprehension of the differ-
ences between old and new catalogs. We 
have often heard people remark that 
study of a foreign language enlarged their 
understanding of English grammar. In the 
same manner, a forced comparison of the 
new catalog with the old may serve to 
teach library users something about the 
fundamental principles of bibliographic · 
entry in addition to the mechanics of local 
catalog use. 
As Velma Veneziano, one of the design-
ers of Northwestern University's online 
catalog, stated: 
What really becomes obvious when you imple-
ment an online catalog is that users do not 
know how to use any catalog, card or online, ef-
fectively. We now have the opportunity to do a 
more effective job of bibliographic instruction.7 
The content and format of instructional 
materials and events will depend in large 
measure on the online catalogs them-
selves and on the particular library envi-
ronments in which they operate. BI librari-
ans should also consider what responsibil-
ity, if any, bibliographic utilities and 
commercial vendors bear for the develop-
ment and distribution of teaching materi-
als. 
Although it may be too early to make 
concrete suggestions for enhancing exist-
ing systems or creating new user-oriented 
systems, it is certainly time to begin 
sketching the parameters of instructional 
programs. Deborah Masters has done just 
that, in her detailed list of objectives for 
educating users of the online catalog.8 
Masters stresses three basic goals and 
then outlines their specific objectives. 
First, the user should understand the 
scope and limitations of the online system 
and its relation to earlier catalogs. Second, 
the user should have a firm grasp of the 
procedures necessary to use the system. 
And third, the user should be able to inter-
pret and evaluate the results of a search. 
THE CURRENT SITUATION 
So far, we have examined the relations 
between bibliographic instruction and on-
line catalogs as they should exist, or at 
least as we hope they will exist. Much 
work has already been done on online cat-
alogs. But what role has bibliographic in-
struction played to date? In June 1980, 
OCLC and RLG, under the auspices of the 
Council on Library Resources, surveyed 
thirty-five organizations that were operat-
ing or developing public access systems. 
Respondents to the survey were divided 
into two groups-existing systems and 
· those in the development stage. Of the ex-
isting systems, only 14 percent offer some 
type of formal user assistance. However, 
57 percent of the developing systems are 
planning to provide aid to users. The 
types of assistance to be offered fall into 
four categories: instructor-led group in-
struction; instructor-led individual in-
struction; written documentation; and on-
line tutorials. In most cases, a combination 
of all four types of assistance is planned.9 
What of the existing systems with no 
formal programs of instruction and the de-
veloping systems (only slightly less than 
half) that have not given thought to BI for 
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the online catalog? In these libraries, we 
can assume that the burden for user edu-
cation will fall onto the reference staff. All 
training is individualized and occurs at the 
point of use. While this kind of instruction 
is certainly valuable, it is hardly cost-
effective when compared with ap-
proaches that reach many users at once, 
such as class lectures, or approaches that 
require no staff intervention, such as on-
line tutorials. Meeting the educational 
needs of all catalog users without adding 
new staff is a goal that can best be met by a 
multifaceted BI program. 
SUMMARY 
Bibliographic instruction librarians face 
. the challenge of explaining both the bene-
fits and limitations of the online catalog to 
their users. But first, they have the re-
sponsibility of contributing to the catalog 
design. By assisting in the creation of help 
screens, error messages, prompts, and 
online tutorials, BI librarians can build in-
struction into the catalog itself. 
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Status of Academic Librarians 
in New York State 
Marjorie A. Benedict, Jacquelyn A. Gavryck, 
and Hanan C. Selvin 
A suroey of 188 head librarians in all types of college and university libraries in New York 
·' found that all or most of the librarians in 90 percent of the responding libraries are said to have 
· faculty status. Public institutions and two-year colleges had the highest rates. The ACRL 
Standards for Faculty Status for College and University Librarians tend to define fac-
ulty status in the responding libraries, but librarians have acquired more of the responsibilities 
of faculty status than the traditional rewards. 
acuity status for academic li-
brarians is as controversial and 
ambiguous in 1982 as it has 
been for more than a century. 
In 1971 the Association of College and Re-
search Libraries (ACRL) adopted its Stan-
dards for Faculty Status for College and Uni-
versity Librarians1 (hereafter the ACRL 
Standards). Since then, these standards 
have become the most widely accepted 
criteria for defining faculty status for li-
brarians. Some evidence of how closely 
the realities of librarians' status in libraries 
across the nation correspond to the ACRL 
Standards has been collected and pub-
lished by researchers. 2 Although the find-
ings from the various surveys are valu-
able, they are sometimes contradictory. 
This is partially because of a lack of stan-
dardization of survey methodology and 
analysis of data. What many of the sur-
veys conducted since 1971 have in com-
mon, and this one is not an exception, are 
questions on the criteria outlined in the 
ACRL Standards. 
SURVEY TECHNIQUES 
New York makes a particularly useful 
subject for a study of librarians' status be-
cause it is a major state that has many in-
stitutions of postsecondary education. 
Moreover, almost every conceivable type 
of institution can be found in New York. 
This study reflects that diversity. 
By means of a postal questionnaire, we 
queried the head librarians of 264 accred-
ited institutions of higher education in 
New York, selecting from a directory pro-
duced by the New Yo'rk State Education 
Departmene all libraries that employ at 
least one full-time librarian. We received 
usable replies from 188, or 71 percent. The 
sample includes four principal types of in-
stitutions, representing both the public 
and private sectors: 
• Two-year colleges (57 respondents) 
• Four-year colleges, some of which offer 
master's programs (83 respondents) 
• Universities, offering bachelor's, mas-
ter's, and doctoral programs (24 respon-
dents) 
• Graduate/professional schools (24 re-
spondents) 
For each case, we collected data on the 
institution, its library, and the status, in-
cluding the rights and responsibilities, of 
Marjorie A. Benedict is senior assistant librarian, State University of New York at Albany; Jacquelyn A. 
Gavryck is associate librarian, State University ofNe:w York at Albany; and Hanan C. Selvin is professor of sociol-
ogy, State University of New York at Stony Brook. 
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librarians. Our survey, therefore, covers 
the formal characteristics of the status of li-
brarians in all types of academic libraries 
in New York as perceived by head librari-
4 ans. 
PAITERNSOF 
FACULTY STATUS 
As a first step toward conceptualizing 
the attainment of faculty status, we asked 
each head librarian the following direct 
question: "According to the definition 
used in your institution, do librarians 
have faculty status?" Table 1 summarizes 
their replies. 
The variation in these replies-from 18 
percent reporting that no librarians have 
faculty status to 65 percent reporting that 
all librarians have faculty status~ probably 
reflects both the ambiguity of. the concept 
of faculty status and the heterogeneity of 
the libraries studied. 
Sources of Variation 
between Institutions 
Our analysis suggests that there is con-
siderable variation in the patterns of fac-
TABLE 1 
REPORTED STATUS OF LIBRARIANS 
IN ALL RESPONDING INSTITUTIONS 
None have faculty status 
Very few have faculty status 
About half have faculty status 
Most have faculty status 
All have faculty status 
Totals 
N= 
*Does not equal 100 percent because of rounding. 
Percent 
18 
8 
0.5 
7 
65 
98.5* 
(188) 
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ulty status from one institution to another. 
This variation, however, does not occur at 
random, but is socially patterned. As an 
example of such patterning, we shall dis-
cuss the ways in which the rate of faculty 
status is related to (1) the type of institu-
tion (two-year colleges, four-year ,col-
leges, universities, or graduate/profes-
sional schools), and (2) the nature of the 
institutions' sponsorship or control (pub-
lic, private church-related, or private inde-
pendent). 
Table 2 shows the status of librarians by 
type of institution. A pattern clearly 
emerges. As the academic level in these 
institutions rises, the incidence of faculty 
status falls: 79 percent of the two-year col-
leges, 64 percent of the four-year colleges, 
54 percent of the universities, and 50 per-
cent of the graduate/professional schools 
have indicated that all of their librarians 
have faculty status. When we combine the 
two highest positive responses into a sin-
gle category, "all or most librarians have 
faculty status," this pattern persists with 
an even wider gap between the graduate/ 
professional schools and the other three 
types of institutions. (See figure 1.) 
One possible explanation for this find-
ing rests on the putative prestige of the 
classroom faculty in these different types 
of institutions and on the tendency of in-
stitutions to be more generous in assign-
ing the responsibilities of faculty status to 
librarians than they are in granting the re-
wards.5 Because people would probably 
attribute higher prestige to classroom fac-
ulty at graduate-level institutions than to 
faculty at two-year colleges, according fac-
ulty status to librarians in the graduate/ 
professional institutions would amount to 
TABLE 2 
STATUS OF LIBRARIANS BY TYPE OF INSTITUTION 
Graduate/ 
Two-year Four-year Professional 
Colleges Colleges Universities Schools 
Status of Librarians (Percent) (Percent) (Percent) (Percent) 
None have faculty status 16 18 17 25 
Very few have facult~ status 0 6 21 25 
About half have facu ty status 0 1 0 0 
Most have faculty status 5 11 8 0 
All have faculty status 79 64 54 50 
Totals 100 100 100 100 
N= (57) (83) (24) (24) 
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FIGURE 1 
Incidence of Faculty Status by Type of Institution 
giving a reward of relatively high value, 
whereas in the two-year colleges the re-
ward would be of lower value. Other 
things being equal, high rewards are 
given less frequently. Another reason 
may be that the librarians employed in 
two-year colleges have attained a level of 
formal education more nearly comparable 
to that of their classroom colleagues th~n 
have the librarians employed in graduate I 
professional schools. In any event, these 
two possible explanations would account 
only in part for this pattern. 
We have identified three categories of 
control or sponsorship of the institutions 
in this survey: public, private church-
related, and private independent. Table 3 
shows the reported status of librarians for 
each category. Again combining the two 
highest responses, public institutions 
have the highest rate of faculty status, 93 
percent, and private independent institu-
tions have the lowest rate, 49 percent. (See 
figure 2.) Perhaps this is because many of 
the public institutions have been estab-
lished in more recent times and have had 
to conform with newer standards; while 
in the older, private institutions such evo-
lution is coming about more slowly. 
Type of institution and institutional con-
trol cannot be studied independently. 
What appear to be the effects of type of in-
stitution are in part the effects of control 
and vice versa. For example, in table 4 the 
TABLE 3 
STATUS OF LffiRARIANS BY INSTITUTIONAL CONTROL 
Institutional Control 
Private Private 
Public Church-Related Independent 
Status of Librarians (Percent) (Percent) (Percent) 
None have faculty status 7 19 31 . 
Very few have facul% status 0 6 20 
About half have facu ty status 0 2 0 
Most have faculty status 5 9 9 
All have faculty status 88 64 40 
Totals 100 100 100 
N= (76) (47) (65) 
Public 
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Private 
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Percent reporting that all or most librarians have faculty status 
FIGURE 2 
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proportion of respondents from public in-
stitutions ranges from 70 percent for two-
year colleges to 17 percent for graduate/ 
professional schools. This strong associa-
tion between institutional type and con-
trol makes it necessary to look at the ef-
fects of type of institution on faculty status 
within each category of control and at the 
effects of control within each type of insti-
tution. (See table 5.) 
Because of the small number of cases in 
several cells of table 5, we have based the 
following analysis on only those cells hav-
ing more than six cases. The effects of type 
on faculty status appear in the columns. In 
the first column one can observe that there 
is little difference in the proportion grant-
ing faculty status to all or most librarians 
among the four types of public institu-
tions; the highest percentage, 100, is for 
universities and the lowest percentage, 
93, is for two-year colleges, a difference of 
only 7 percentage points. The effect is 
greater within the private independent in-
stitutions with a difference of 13 percent-
age points between the highest, four-year 
colleges (55 percent), and the lowest, 
graduate/professional schools (42 per-
cent). The effect of type of institution is the 
greatest in the private church-related· in-
stitutions, with 27 percentage points dif-
ference between the four-year colleges (77 
percent) and the graduate/professional 
schools (50 percent). 
TABLE4 
PUBLIC CONTROL BY TYPE 
OF INSTITUTION 
Percent 
Type of Public 
Institution Institutions 
Two-~ear Colleges 70 
Four- ear Colleges 29 
Universities 33 
Graduate/Professional 
Schools 17 
TABLE 5 
(Number 
of Cases) 
(57) 
(83) 
(24) 
(24) 
FACULTY STATUS BY INSTITUTIONAL 
TYPE AND CONTROL* 
Percent Reporting All or Most Librarians Have Facul?; Status 
Private rivate 
Church- In de-
Public Related pendent 
Two-Year 
Colleges 93 (40) 100 (6) 45 (11) 
Four-year 
Colleges 96 (24) 77 (30) 55 (29) 
Universities 100 (8) 33 (3) 46 (13) 
Graduate/ 
Professional 
Schools 75 (4) 50 (8) 42 (12) 
*Numbers of cases are in parentheses. 
~-----------------------------------------------------------------------------
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The effects of control on status appear in 
the rows of table 5. Because of the small 
numbers of cases among the other types of 
institutions, it is only in the four-year col-
leges that a meaningful comparison is pos-
sible. In this group, 96 percent of the pub-
lic colleges report that all or most 
librarians have faculty status, compared 
with 55 percent among the private inde-
pendent colleges, a difference of 41 per-
centage points, the strongest effect in this 
table. 
THEACRLSTANDARDS 
ANDNEWYORK 
ACADEMIC LIBRARIANS 
The ACRL Standards outline nine areas 
of rights and responsibilities for academic 
librarians. We studied criteria drawn from 
several of these areas, concentrating on 
those we judged to be most appropriate 
for a self-administered questionnaire to be 
completed by concerned, but busy, library 
administrators. The questions based on 
these criteria appear in appendix A. 
Rights and Responsibilities 
Most of the ACRL criteria used for this 
survey can be considered to be rights, al-
though only three of them represent un-
equivocal rights: academic-year appoint-
ment, professorial titles, and tenure. (We 
did not include another unequivocal right, 
equality of compensation, in this survey.) 
Table 6 shows the incidence of favorable 
replies to questions on the criteria that we 
perceive as rights. In the 188 responding 
libraries, eligibility to serve on the campus 
governance body has the highest fre-
quency, 76 percent, and academic-year 
appointment has the lowest frequency, 16 
percent. 
We recognize only two of the surveyed 
criteria as pure responsibilities: the expec-
tations that librarians hold graduate de-
grees apart from the MLS or its equiva-
lent, and that they show a record of 
publishable scholarship. (Neither of these 
is explicitly stated in the ACRL Standards.) 
Although all or most of the librarians have 
faculty status in 72 percent of the respond-
ing libraries, academic-year appointment 
is enjoyed by the librarians in only 16 per-
cent of these libraries. In the category of 
added responsibilities, on the other hand, 
the percentages are considerably higher. 
When it comes to promotion and tenure 
~ecisions, 48 percent of the responding in-
stitutions attach more than a little impor-
tance to librarians' holding a graduate de-
gree in addition to a master's degree in 
library science, and 41 percent attach more 
than a little importance to the librarians' 
having a record of publishable scholar-
ship. Looking at just the 137 libraries in 
which faculty status was reported for all or 
most of the librarians, we found that 22 
percent reported academic-year appoint-
ments, an increase of only 6 percentage 
points over the entire sample. At the same 
time, among these 137 institutions the 
percentages that affirm the importance of 
more than one graduate degree, 66 per-
cent, and publishing activity, 56 percent, 
for promotion and tenure, rise 18 and 15 
percentage points, respectively. Our anal-
ysis shows a general pattern: librarians in 
the responding institutions are more 
TABLE 6 
Short Title 
FAVORABLE RESPONSES REGARDING LIBRARIANS' ACADEMIC 
RIGHTS IN ALL RESPONDING INSTITUTIONS* 
Eligible to serve on campus governance body 
Eligible for released time for professional activities 
Eligible for sabbatical and otl:i.er professional leaves 
· Eligible for tenure 
Eligible for research funds 
Peer review for promotion 
Eligible for campus-wide promotion and tenure review body 
Professorial titles 
Released time for research 
Acade!:Wc-year appointment 
*lnclude,s only unequivocal responses . 
Percent 
76 
68 
64 
58 
55 
46 
46 
30 
20 
16 
likely to have the added responsibilities 
associated with faculty status than the 
rights traditionally accorded to the class-
room faculty. 
Effects of Negatively 
Integrated Norms Associated 
with Faculty Status 
The ACRL Standards are a set of norms 
that may be adopted in whole or in part by 
libraries. Two or more norms are posi-
tively integrated if conforming to one 
makes it easier for most people to conform 
to the other(s). Similarly, norms are nega-
tively integrated if conforming to one 
makes it more difficult to conform to the 
other(s). For example, being active in re-
search is more difficult for librarians than 
for classroom faculty because norms relat-
ing to faculty status are likely to be nega-
tively integrated in libraries. Eight months 
of scheduled classroom teaching are gen-
erally required of instructional faculty, 
while librarians are usually expected to 
engage in scheduled activities such as cat-
aloging or reference work for eleven 
months of the year. Additionally, many li-
brarians may find themselves in situations 
where tenured peers had become used to 
a system that did not concern itself with 
the complexities of faculty status. Under 
these circumstances, peer review by li-
brarians makes it difficult for librarians to 
obtain recognition from peers for schol-
arly activity. Moreover, the problem be-
comes acute when nominations for pro-
motion and tenure are reviewed by the 
campus-wide promotion and tenure 
body, which may interpret standards dif-
ferently in making its recommendations 
than do the librarians who review the can-
didates. 
Discrepancies such as these can lead to a 
considerable amount of role strain among 
librarians having faculty status. Because 
positively integrated norms tend to persist 
and negatively integrated norms do not, 
evasive behavior appears in situations 
where norms are negatively integrated. 
Increased rates of absenteeism and turn-
over in personnel may result as librarians 
attempt to cope with the often conflicting 
requirements imposed on them by faculty 
status. In situations where strain is pro-
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duced by the negative integration of insti-
tutionalized norms, the affected individ-
uals and groups have been known to 
make efforts to relieve the pressures by 
what Robert K. Merton calls institutional-
ized evasions of institutional norms. 6 In 
the present case, one such conceivable 
evasion by librarians and campus-wide re-
view committees might be a redefinition 
of what constitutes scholarly research for 
librarians, in effect, a separate set of stan-
dards. 
The inconsistencies and resulting strain 
for librarian faculty members who have to 
meet stringent requirements for retention, 
promotion, and tenure without the con-
comitant rewards enjoyed by classroom 
faculty members will continue to provide 
the ingredients for dissatisfaction with the 
realities of faculty status among academic 
librarians. Librarians appear to be divided 
in their opinions about how to ameliorate 
the situation. Some prefer to renounce 
faculty status; others favor continuing to 
strive for full recognition as faculty mem-
bers. 
Intercorre lation 
of the ACRL Standards 
By means of a factor analysis, a statisti-
cal procedure, we have discovered that a 
majority of the ACRL criteria used in our 
survey tend to occur together in the re-
sponding libraries. That is, there is a ten-
dency for institutions that accord faculty 
status, in general terms, to all or most of 
their librarians, to meet a good number of 
the specific criteria of the ACRL Standards 
as well. 
For the factor analysis, we selected from 
the ACRL Standards the eight criteria that 
had the highest rate of response. Five of 
these criteria showed high intercorrela-
tion. The criterion having the highest cor-
relation with the others was the incidence 
of reported faculty status; the other four 
were: eligibility for the campus gover-
nance body, released time for professional 
activities, eligibility for sabbatical and 
other (long-term) professional leaves, and 
eligibility for released time for research. 
The three variables that were not highly 
correlated with the. other five were: eligi-
bility for tenure, professorial titles, and 
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academic-year appointment. This statisti-
cal relation can be interpreted as evidence 
that the ACRL Standards are important in 
empirically defining faculty status for li-
brarians. Consistent with our earlier find-
ings, it appears that the rewards of faculty 
status are slower in coming than are the 
responsibilities. One can predict that this 
tendency is likely to continue in this pe-
riod of shrinking resources. 
CONCLUSIONS AND 
IMPLICATIONS FOR 
THE PROFESSION 
This survey has shown that faculty sta-
tus is the rule in a majority of college and 
university libraries in the state of New 
York, particularly in the public systems of 
the City University of New York and the 
State University of New York. Although 
some librarians are enjoying rights, such 
as academic-year appointment, tenure, 
and professorial titles, the scales are 
clearly tipped in the direction of librarians' 
having the increased responsibilities of 
faculty status. 
Not all of the benefits of faculty status 
accrue to librarians as individuals. Indeed, 
some things that represent costs borne by 
individual librarians, such as increased re-
sponsibilities, should result in collective 
benefits to the profession over the long 
term. 
We have found that nearly all of the li-
brarians employed in the responding li-
braries hold a graduate degree in library 
science. More than a third hold an addi-
tional graduate degree. Although we 
don't have comparable past figures on the 
formal education of New York's academic 
librarians with which to compare these 
percentages, our reading7 and a 1975 
SUNY survey8 suggest that today' s aca-
demic librarians show a higher level of for-
mal education than their predecessors 
did. "Scholarly activity should also contrib-
ute to the upgrading of the profession and 
to bringing librarians closer to the faculty 
model. Librarians employed in libraries 
that require scholarly production will be-
come more proficient in doing research 
and writing, and librarians who enjoy 
these activities will tend to seek employ-
ment in academic libraries where librari-
ans have faculty status. If the levels of 
both formal education and scholarly activ-
ity continue to rise, academic librarianship 
should benefit in both tangible and intan-
gible ways. 
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APPENDIX A: QUESTIONS 
BASED ON ACRL STANDARDS 
1. According to the definition used in your institution, do librarians have "faculty status"? 
2. What titles do the librarians have? 
3. Are full-time librarians eligible for tenure? 
4. When a librarian is being considered for tenure, is there a formal process of peer review by librari-
ans? 
5. When a librarian is being considered for promotion, is there a formal process of peer review by 
librarians? 
6. In current promotion and tenure cases, how much importance is attached to librarians' holding a 
graduate degree in addition to the MLS? 
7. When it comes to promotion and tenure, how important is it that librarians show a record of pub-
lishable scholarship? 
8. If your institution has a campus-wide promotion and tenure body, are librarians eligible to serve 
on it? 
9. Are librarians eligible to serve on the campus "governance" body (e.g., faculty senate, faculty 
assembly) on the same basis as are other faculty members? 
10. Are librarians eligible for sabbatical and other professional leaves on the same basis as are other 
faculty members? 
11. Are research funds from your institution available to librarians on the same basis as to other faculty 
members? 
12. Does your institution have a policy of granting time off with pay during working hours for librari-
ans to conduct research? 
13. Does your institution have a policy of granting time off with pay during working hours for librari-
ans to engage in professional activities such as course work, workshops, conferences, and the 
like? 
14. Please indicate the length of the work year. 
.----------------------------------~ -- ~- - -
Services to Developmental 
Education Students in the 
Community College: Does the 
Library Have a Role? 
Carol Truett 
A recent suroey of Texas community college libraries revealed that although over 90 percent of 
these colleges had a well-developed developmental education program, less than 28 percent of 
the schools provided a large number of library seroices to such programs. The results of this 
research agreed with two previous studies made in other parts of the country, which suroeyed 
library seroices to developmental programs and found such seroices to be nonexistent or mini-
mal. Special library instruction for developmental students and bilingual handbooks were two 
notable areas lacking in the majority of colleges. While certain institutional variables character-
ized those schools offering a high level of library seroices to developmental programs, no corre-
lation was found between student persistence rates measured in terms of the percent of students 
remaining in classes at the end of a semester as a total percentage of those enrolled at the begin-
ning of the semester, and the level of library seroice offered to developmental studies students. 
he role which the community-
college library /learning re-
source center should play in 
the education of developmen-
tal education students seems so self-
evident to most librarians that it is surpris-
ing to discover the paucity of research on 
this subject. Lombardi defines develop-
mental education as that segment of the 
community-college curriculum that is 
comprised of pre-transfer, handicapped, 
remedial, and adult basic education (ABE) 
courses.1 Although developmental educa-
tion, according to Lombardi, is often used 
synonymously with the term remedial, the 
trend today is to define it in broader terms 
than just those courses and programs for 
the academically disadvantaged. This 
new definition includes any courses that 
help students ''overcome any deficiencies 
they have in their preparation for post-
secondary education. " 2 Lombardi pre-
dicts that developmental education in its 
broadest definition will grow to comprise 
50 percent of college enrollments within 
the next decade. The research described in 
this paper limited the definition of devel-
opmental education by excluding the 
handicapped. 
SURVEYS OF LIBRARY 
SERVICES TO 
DEVELOPMENTAL STUDENTS 
Only two surveys could be found that 
attempted to describe the provision of li-
brary services to developmental studies 
college students on a comparative basis. 
Shaughnessy3 surveyed eight publicly 
supported urban colleges and universities 
on a national level while Breivik' s4 study 
Carol Truett is assistant professor, Department of Educational Administration, University of Nebraska, 
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was limited to responses from ten of the 
thirteen City University of New York col-
leges in existence before 1970, serving 
freshmen level students. Both drew simi-
lar conclusions-that, in general, the li-
braries had not recognized the special 
needs of their educationally disadvan-
taged students. However, both also found 
that in those few exceptional cases where 
special staff was assigned to work with de-
velopmental students and faculty, there 
was a distinct, and generally successful, 
program of services offered to those stu-
dents. 
There is a good deal of evidence that the 
community-college learning resource cen-
ter or library has a great deal to offer to de-
velopmental education students. Breivik, 5 
for example, reported on the results of re-
search at Brooklyn College, where devel-
opmental English students received 
course-related, integrated library instruc-
tion from the college librarians for one se-
mester. Their performance on four criteria 
were compare';~ with similar groups of En-
glish classes who received no library in-
struction or the traditional library orienta-
tion lecture/tour. Those with the library 
instruction made the greatest academic 
gain measured in terms of ability to pro-
duce a research paper and in the area of 
student retention. Fewer members of this 
group dropped out of their English 
courses during the semester and even 
completed the following semester with 
credit, as compared with students having 
no library instruction. Breivik also discov-
ered that those with no library instruction 
surpassed those who had had the typical 
orientation treatment in the areas indi-
cated. Wagner6 claimed that extensive 
library-based instruction included as part 
of a basic English course at Upsala College 
in East Orange, New Jersey, not only 
caused total class performance to go up, 
but resulted in even greater overall im-
provement and quality of work for the de-
velopmental high-risk students in the 
class than the class average. 
Various other authors have described 
special library programs that have ad-
dressed the needs of special groups who 
were either developmental students at the 
time, or would most likely be channeled 
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into such courses when they actually en-
rolled. Many of these students are ethnic 
minority-group members, but develop-
mental students actually are comprised of 
more non-minority-group members than 
minorities according to Cross, 7 who says 
that two-thirds of these students are sim-
ply the children of blue-collar workers 
who ceased their own formal education at 
an early are. 
Mallory has described library services 
and instruction to the SEEK (Search, Edu-
cation and Elevation for Knowledge) stu-
dents at Queens College in the late 1960s. 
Two other authors, Wright, 9 who also 
worked with SEEK students, and Josey, 10 
who describes the efforts of the City Uni-
versity of New York to make the open-
admissions policy a success through in-
volvement of the library as an integral 
support service, point out some of the po-
tential activities that librarians can offer to 
aid developmental students. According to 
Josey, such services include: (1) special li-
brary counseling, (2) reading guidance, (3) 
instruction, (4) special tutorial services in 
the library, and (5) selective dissemiriation 
of information utilizing honors students 
and other service-oriented volunteer 
groups to match the resources of the li-
brary with the needs of disadvantaged 
students. Trejo11 relates the special prob-
lems of Spanish-speaking students who 
are often disadvantaged both culturally 
and in their use of the English language 
and who thus frequently end up in devel-
opmental education classes. And Dudleyu 
has documented a special library program 
aimed at Spanish-speaking Chicano stu-
dents at the University of California at Los 
Angeles. These students lacked normal 
entrance requirements but showed prom-
ise of academic success and were thus ad-
mitted under the university's High Poten-
tial Program, called the Chicano Library 
Program. This special instruction basically 
consisted of a one-quarter, no-credit 
course. It required students to spend two 
hours every afternoon, five days a week, 
in the library working on a series of sixteen 
self-paced tasks designed to teach them 
how to use the library. This program was 
so successful it was expanded to include 
not only blacks, but Indian and Oriental 
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high-potential students as well. 
Though modest compared to UCLA's 
program, a special Spanish slide/tape li-
brary orientation program geared to its bi-
lingual students was produced by Passaic 
County Communi!J College in Paterson, 
New Jersey. 13 Haro "further delineates the 
cultural difficulties and frustrations con-
fronting the Mexican American student 
that often create academic difficulties. 
Finally, numerous authors and re-
searchers besides Breivik have attempted 
to address the relationship between col-
lege support services, including libraries 
and student retention. One survey of two-
year college administrators found that a 
large percentage of those polled felt "in-
adequate institutional support to stu-
dents'' was ''one of the three major rea-
sons of attrition. ''15 Medsker and Tillery 
consider the low persistence rate of the 
community college student to be an area 
of serious criticism: "The public commu-
nity college has been criticized for its lack 
of holding power. " 16 They cite attrition 
rates of 50 percent and more for the two-
year student body: 
It is appropriate that concern about the lack of 
persistence among community college students 
be expressed. The record would suggest that 
the colleges themselves are failing to offer pro-
grams and services of a nature and in a manner 
that hold students. This problem should be one 
of the greatest priorities for research . . . 17 
In fact, one study attempts to tie attri-
tion rates directly to library use. This re-
search was conducted at California State 
Polytechnic University, at Pomona, by 
Lloyd and Martha Kramer, who con-
cluded that freshman use of the library, as 
evidenced by library-book borrowing, is 
correlated to student retention: 
... of those freshmen who failed to use the li-
brary, 43 percent did not return the following 
year. But of those who did borrow at least one 
book, only 26 percent dropped out. 18 
Thomas Atkins, president of the Library 
Association of New York during the early 
stages of the City University's open-
admissions policy, claimed that any initial 
difficulties faced by potential develop-
mental students will increase their nega-
tive self-image, and he considers the pos-
session of inadequate library skills a 
potential first step in the dropout process, 
for these skills are necessary to prepare al-
most any type of college writing assign-
ment.19 Thus, the research described in 
this study was an attempt to see if 
community-college libraries in a particular 
state with a well-developed two-year col-
lege system were providing services to de-
velopmental education students or pro-
grams. If so, did these services appear to 
make any difference in terms of student 
persistence? 
METHODOLOGY: SURVEY 
OF TEXAS COMMUNITY 
COLLEGE LIBRARY 
SERVICES TO 
DEVELOPMENTAL STUDIES 
STUDENTS 
During the 1979-80 academic year, a 
ten-page questionnaire was sent to the 
head librarian or director of fifty-two pub-
licly supported, two-year community col-
leges in the state of Texas to determine the 
answer to several questions: (1) What role 
was the community-college library/LRC 
playing in the education of developmental 
studies students in this particular state? 
(2) What institutional factors, if any, ap-
peared related to a high level of library ser-
vices to developmental programs? (3) Was 
special library instruction being made 
available to developmental students in an 
effort to bolster their information-seeking-
and-handling skills? (4) Was student 
achievement as measured by student 
persistence rates in three areas-college-
wide, in developmental studies courses 
overall, and in developmental English-
related to the degree or number of library 
services provided to developmental stu-
dents? Student persistence was defined as 
the number of students still enrolled at the 
end of a semester as a percent of those 
who had been enrolled at the beginning of 
the respective course or courses. 
Of the forty-six returned question-
naires, forty-three were usable, giving a 
return rate of almost 83 percent. Both de-
scriptive analysis and correlational analy-
sis were performed on the resulting data 
secured from the questionnaire which had 
been field-tested by both practitioners in 
the field as well as professors in the area of 
library science and educational adminis-
tration. As part of the general descriptive 
analysis, the following statistics were run: 
frequencies, means, and standard devia-
tions. As part of the correlational analysis, 
five additional statistical analyses were 
performed. These included breakdowns, 
cross tabulations, Pearson's correlation, 
T-tests of significance, and discriminant 
analysis. Discriminant analysis, in partic-
ular, was useful in determining whether 
or not there were two or more clearly de-
fined groups of community colleges offer-
ing different levels of library services to 
developmental education students. The 
groups resulting from this discriminant 
analysis were then used to determine if a 
correlation existed between level of library 
service to developmental students and 
student persistence rates. 
FINDINGS 
The community colleges responding to 
the survey displayed tremendous diver-
sity in their basic institutional characteris-
tics. For example, they ranged in size from 
536 to 27,114 students. Total institutional 
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budgets varied from under $38,000 for ac-
ademic 1978/79 to well over a million dol-
lars. Nineteen of the colleges were multi-
campus institutions and twenty-four 
consisted of a single main campus. How-
ever, in the area of developmental studies, 
the colleges were remarkably similar with 
90 percent, or thirty-nine colleges, offer-
ing developmental courses to their stu-
dents. Developmental courses, as previ-
ously defined, included any courses that 
helped students overcome any deficien-
cies they had in their preparation for 
college-level course work. Most of the col-
leges, in fact, had a well-developed pro-
gram with a mean number of courses of-
fered of 5.1 out of a possible total of 7 (see 
tables 1 and 2). 
The most frequently offered course was 
developmental reading, taught at 97.4 
percent of responding institutions (all but 
one school providing a developmental 
program offered it). Next in order of most 
frequently taught courses were: develop-
mental English (87.2 percent), develop-
mental mathematics (84.6 percent), devel-
opmental writing (76. 9 percent), adult 
basic education (66.7 percent), and other 
courses (33.3 percent). Most colleges (over 
TABLE 1 
TEXAS COMMUNITY COLLEGES 
WITH DEVELOPMENTAL STUDIES PROGRAMS 
Percent Percent 
Category Number of Total Adjusted 
Colleges with developmental studies programs 
No program 
No response 
Total number reporting 
TABLE2 
39 
3 
1 
42 
TEXAS COMMUNITY -COLLEGE 
DEVELOPMENTAL STUDIES PROGRAM COURSE OFFERINGS 
90.7 92.9 
7.0 7.1 
2.3 
Course Number Percent of Respondents 
Developmental English 
Developmental wrxting 
Developmental reading 
Developmental mathematics 
ABE (adult basic education) 
Study skills course 
Other courses 
Total number reporting 
No response 
34 87.2 
30 76.9 
38 97.4 
33 84.6 
26 66.7 
24 61.5 
13 33.3 
39 
4 
NOTE: Nonrespondents included one who did not answer and three who checked a " no" response to the question asking whether or 
not the college had a developmental studies program. 
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TABLE 3 
SPECIAL LffiRARY SERVICES TO DEVELOPMENTAL 
EDUCATION STUDENTS IN TEXAS COMMUNITY COLLEGES 
Service 
Library instruction 
Library handbook 
Special edition of handbook 
Bilingual handbook 
Audiovisual orientation 
Bibliographies 
Tutoring 
Tutoring by library personnel 
Tutoring in library oy nonlibrary personnel 
Learning center in library 
Learning center administered by library 
Personalized reference work (counseling) 
Total number reporting 
No response 
70 percent) gave college credit for their de-
velopmental studies courses. 
Twelve possible library services that 
could be offered to developmental educa-
tion students were used to create an Index 
of LRC Services to Developmental Educa-
tion Programs (see tables 3 and 4). Library 
instruction was clearly the most prevalent 
service offered, with 82.9 percent provid-
ing it. Analysis of library instruction meth-
ods used resulted in table 5, which lists in 
rank order the ten most popular methods. 
It is obvious that library instruction is con-
sidered synonymous with the traditional 
orientation lecture/tour by many librari-
ans and the high incidence of this method 
in Texas is comparable to figures collected 
on a national basis. 20 It is very significant, 
however, that more than two-thirds (69.8 
percent) also reported offering course-
related instruction in their college and 
most colleges used a wide variety of meth-
ods, which averaged over six methods per 
school. This perhaps indicates a willing-
ness to accommodate the wide range of 
abilities and learning styles found among 
community college students. Thus, it ap-
peared that both the worst method (the 
orientation lecture/tour) and the best 
method (course-related instruction), ac-
cording to previous research on the devel-
opmental student, were being offered side 
by side. 
Unfortunately, special library instruc-
tion to . developmental students was not 
Number of 
Colleges 
Providing 
34 
18 
1 
1 
22 
10 
11 
3 
11 
12 
5 
13 
41 
2 
Percent of 
Respondents 
82.9 
43.9 
2.4 
2.4 
53.7 
24.4 
26.8 
7.3 
26.8 
29.3 
12.2 
31.7 
being provided at almost 63 percent of the 
colleges, as table 6 shows. It is not clear 
whether librarians felt these students re-
ceived adequate instruction in other 
TABLE4 
LRC SERVICES TO DEVELOPMENTAL 
EDUCATION PROGRAMS INDEX 
Index Number Percent 
La, few services 
0-2 19 44.2 
Average services 
3-4 12 27.9 
Hi services 
5-10 12 27.9 
Range 10.0 
Mean 3.3 
Median 2.8 
Total number cases 43 
TABLE 5 
TEN MOST POPULAR LffiRARY SKILLS 
METHODS RANK ORDERED BY 
PERCENT OF COLLEGES UTILIZING 
Method 
1. Library tour 
2. Orientation lecture 
3. Course-related instruction 
4. Handbooks 
5. Point of use aids 
6. Slide/tapes 
7. Credit course 
7. Textbooks, manual, guides 
8. Term-paper clinics 
9. Self-paced instruction 
10. Audio tapes 
*These two methods were tied for seventh place. 
Percent 
93.0 
83.7 
69.8 
62.8 
51.2 
44.2 
34.9* 
34.9* 
32.6 
27.9 
25.6 
TABLE 6 
PROVISION OF SPECIAL LffiRARY 
INSTRUCTION TO DEVELOPMENTAL 
STUDIES STUDENTS 
Category 
Library provides special 
instruction to 
developmental students 
No special instruction is 
provided 
Total number reporting 
No response 
Percent 
Number of Total 
16 37.2 
27 62.8 
43 
0 
courses or whether they simply did not 
consider such instruction necessary; how-
ever, almost a third of the colleges did pro-
vide special user instruction for such 
courses and programs as English litera-
ture, criminal justice, business, health ca-
reers and nursing, communications, and 
even horology. Lolley and Watkins21 
claimed that developmental students who 
need library skills the most appeared the 
least likely group to receive such instruc-
tion, and the results of this study confirm 
their contention. 
Despite being the most frequently of-
fered service to developmental students, 
library instruction was notable for its ab-
sence at many institutions. Although 31 
percent of the co_mmunity-college libraries 
reported that 90-100 percent of their stu-
dents received instruction, half of the col-
leges indicated that only 59 percent or less 
of their students were taught library skills, 
with one school reaching less than 1 per-
cent! On the other hand, librarians did as-
sume a responsibility for teaching library 
skills at the majority of colleges. All but 
one (97.6 percent) of the librarians agreed 
with the statement that librarians should 
teach library skills to students. Library 
staff shared this responsibility with fac-
ulty at seventeen institutions (39 .5 per-
cent) and assumed sole responsibility at 
twenty-two schools (51.2 percent). 
Despite the large Mexican American 
population in many major Texas cities 
(e.g., 86 percent and 52 percent are His-
panic in Brownsville and San Antonio, re-
spectively), only one school had a bilin-
gual handbook. All major cities or towns 
in Texas that have large Spanish-speaking 
segments are bilingual cities. Signs in 
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public facilities, instructions for such ac-
tivities as voting and buying licenses, and 
all written communications sent home 
with public school children are in both En-
glish and Spanish. Therefore, it seems 
logical to assume that library handbooks 
might also be available in public 
community-college libraries in a Spanish 
edition. 
Other Library Services 
Again referring to table 3, it may be seen 
that other library services offered to devel-
opmental education students by between . 
one-fourth to one-third of the colleges in-
cluded bibliographies (24.4 percent), tu-
toring (26.8 percent), tutoring in library by 
nonlibrary personnel (26.8 percent), 
learning center in the library (29.3 per-
cent), and personalized reference work or 
counseling (31.7 percent). The largest 
number of services provided by any one 
college was 10, although the mean num-
ber of library services offered was only 3.3. 
As table 4 indicates, 44.2 percent of the 
colleges, or nineteen schools, fell in the 
low-level-of-services category and even as 
generously defined as the high-services 
category was (i.e., five to ten services out 
of a possible twelve), only slightly more 
than one-fourth of the colleges, or twelve 
institutions, could be thus classified. In 
other words, most of the colleges were 
providing a very small number of special 
services to developmental education stu-
dents. Furthermore, the librarians sur-
veyed felt that services to the disadvan-
taged student were adequate; more than 
76 percent agreed with this statement in 
regard to their school. On the other hand, 
more than half of the librarians queried (56 
percent) felt their college should offer 
more services to disadvantaged students. 
Thus, there appeared to be both compla-
cency and yet ambivalence toward 
present library services to developmental 
students, despite the fact that most of the 
community colleges were offering few 
such services. In fact, foreign and ESL 
(English as a Second Language) students 
were singled out twice as frequently as de-
velopmental students (almost 42 percent 
combined versus 19 percent for remedial 
students) for special library services. And 
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a number of write-in comments indicated 
that many librarians apparently resented 
the idea of singling out any particular 
group for special service. 
No Correlation between Library 
Services and Student Persistence 
In view of the minimal special library 
services being provided to developmental 
students at most of the community col-
leges in the survey, it was not too surpris-
ing to find no correlation between the 
number of library services being provided 
to developmental education programs 
and student persistence college-wide, in 
developmental programs overall, or in re-
medial English courses. This is particu-
larly true when one considers the enor-
mous number of other variables that can 
affect a student's decision to persist or 
withdraw during the course of a 
semester-personal, economic, psycho-
logical, and institutional factors-to name 
but a few. 
Certain institutional variables, on the 
other hand, were found to be related to a 
high number of library services to devel-
opmental programs: size of college in 
terms of size of faculty and student enroll-
ment; size of the budget, both in absolute 
terms and as a percentage of total institu-
tional budget; the amount specifically ex-
pended by the library/LRC for develop-
mental studies; and the number of library 
staff members, in terms of total number of 
positions and total number of professional 
librarians. Number·ofbook volumes or au-
diovisual materials, however, did not ap-
pear to be an important concomitant of a 
large number of library services to devel-
opmental education, although expendi-
tures for the latter were relevant. This may 
indicate a point of diminishing returns so 
far as collection size is concerned for both 
print and nonprint materials, although 
more service-minded library/LRCs proba-
bly attempt to keep their audiovisual col-
lections current and viable by allocating 
sufficient funds on a continuing basis. 
Other findings of the study revealed 
that Texas community colleges do not rou-
tinely assign professional librarians to 
work with developmental studies depart-
ments, and where such assignments are 
made, very little time is spent on such du-
ties which average about two and a half 
hours per week. Moreover, only 14 per-
cent of the colleges spent more than 3 per-
cent of the library budget on developmen-
tal studies, including both materials and 
services; an important indicator of what 
an institution values or considers impor-
tant is generally felt to be reflected by what 
it spends money on. Lack of time and 
funds were offered as excuses for not of-
fering more library services to develop-
mental students. 
Another important finding confirmed 
the low minority-group representation 
among library staff members and the fact 
that minority representation among de-
velopment students was far greater than 
that of library employees. (See tables 7 
and8.) To test whether there was a statisti-
cally significant difference in ethnic repre-
sentation between the LRC staff and the 
developmental studies students, a simple 
correlated T-test was run, using paired 
samples to test the differences in means. 
As table 9 shows, only one correlation, 
that for Anglo representation, was found 
to have a nonsignificant, no difference in 
TABLE 7 
ETHNIC REPRESENTATION OF 
DEVELOPMENTAL STUDIES STUDENTS 
Variable 
Number 
Ethnic 
Group 
1 Anglo 
2 Mexican American 
3 Black 
4 Oriental 
5 Other 
Total number reporting 
No response 
Number of Colleges 
with Group 
Represented 
36 
34 
35 
25 
17 
37 
6 
Percent 
of Total 
83.7 
79.1 
81.4 
58.1 
39.5 
Percent 
Adjusted 
97.3 
91.9 
94.6 
67.6 
45.9 
~ ------------------------------------------------------------------------~ 
I 
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TABLE 8 
ETHNIC REPRESENTATION OF LIBRARY 
LEARNING RESOURCES CENTER STAFF 
Variable 
Number 
6 Anglo 
Ethnic 
Group 
7 Mexican American 
8 Black 
9 Oriental 
10 Other 
Total number reporting 
No response 
Number of Colleges 
with Group 
Represented 
39 
23 
25 
5 
3 
39 
4 
Percent 
of Total 
90.7 
53.5 
58.1 
11.6 
7.0 
Percent 
Adjusted 
100.0 
59.0 
64.1 
12.8 
7.7 
TABLE 9 
CORRELATED T-TEST OF SIGNIFICANCE USING PAIRED SAMPLE MEANS 
OF DEVELOPMENTAL STUDIES AND LRC STAFF ETHNIC GROUP REPRESENTATION 
Variable No. of Standard Standard (Difference) Standard Standard T 
Degrees 
of 2-Tail 
Number Cases Mean Deviation Error 
1 .9722 .167 .028 
with 36 
6 1.0000 0 0 
2 .9167 .280 .047 
with 36 
7 .6389 .487 .081 
3 .9444 .232 .039 
with 36 
8 .6389 .487 .081 
4 .6944 .467 .078 
with 36 
9 .1389 .351 .058 
5 .4722 .506 .084 
with 36 
10 .0833 .280 .047 
means between the two groups. All of the 
other correlations resulted in a difference 
with a highly significant T-value (signifi-
cant beyond the .Ollevel), indicating that 
a wide discrepancy exists between minor-
ity group representation on library staffs 
and that found among developmental stu-
dents. 
RECOMMENDATIONS 
AND CONCLUSION 
The results of this study basically con-
firm the earlier surveys of both 
Shaughnessy and Breivik, which revealed 
the existence of a low level of library ser-
vices to developmental college students. 
Leading community-college developmen-
tal education spokespersons such as John 
Mean Deviation Error Value Freedom Prob . 
-.0278 .167 .028 -1.00 35 .324 
.2778 .513 .086 3.25 35 .003 
.3056 .467 .078 3.92 35 .000 
.5556 .504 .084 6.61 35 .000 
.3889 .599 .100 3.90 35 .000 
Lombardi and John E. Roueche22 do. not 
see the developmental studies or remedial 
mission of the community college as di-
minishing in importance. The results of 
this study serve to highlight the disparity 
between developmental program course 
offerings of community colleges and the 
provision of library services to such pro-
grams. The majority of Texas community 
college libraries, in fact, provide a low 
level of services to these programs and, 
furthermore, the prognosis for change is 
not particularly bright since most librari-
ans seem satisfied with current services. 
Texas has the potential to become a leader 
in the field of library services to 
community-college developmental educa-
tion students, yet it does not appear to 
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have reached this status. 
Perhaps the time has come for 
community-college librarians to look more 
closely at institutional priorities. If the role 
of the modern community-college library 
is to support the curriculum offerings, and 
if developmental education grows to con-
stitute 50 percent of the community-
college curriculum as Lombardi has pre-
dieted, then present library services are 
going to become less and less relevant to 
the needs of community college students 
unless some sort of reassessment is forth-
coming. Although Texas was the focus of 
this particular study, there is no reason to 
suppose that the situation is more favor-· 
able in any other part of the country. 
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Application of a Methodology 
Analyzing User Frustration 
Gene K. Rinkel and Patricia McCandless 
A user satisfaction study was undertaken at the University of Illinois at Urbana-Champaign 
in an attempt to demonstrate and analyze an application of the Kantor branching analysis of 
user frustration in another environment. The impact of an automated circulation system with 
public access to use availability of materials was monitored as was direct user access and par-
tially controlled access to materials. The paper also discusses satisfaction rates and causes of 
user frustration in relation to academic status and prior use experience. The results support the 
concept that a hierarchy of categories provides a useful methodology for analysis of user frus-
tration, but the scope and definition of those categories must be environment specific. 
ecent library literature in-
cludes a number of studies on 
library effectiveness consid-
ered in relation to a given set of 
users and book availability that employ 
the techniques of operations research. 1 
Various suggestions have been made re-
garding ap1,ropriate types of performance 
measures. However, as yet there are no 
universally accepted standards or meth-
ods for the study of library effectiveness. 
Capability indexes and satisfaction indexes 
of library effectiveness are among those 
measures gaining increasing acceptance 
for evaluating library performance. Some 
form of capability index appears to be the 
appropriate tool for collection evaluation 
and is especially valuable for selection or 
analysis of research collections. Satisfac-
tion indexes tend to address the delivery 
of services to fulfill expressed demand. 
These measures are complementary in 
that improvement of immediate or ex-
pressed demand for titles should also im-
prove the long-range research values of a 
collection. In light of current budget re-
strictions, further refinement of a satisfac-
tion index could provide the basis for 
more efficient use of existing resourses. 
User satisfaction is a loosely defined con-
cept in contemporary librarianship. It has 
frequently been qualified by terms such as 
immediate (time related) or by source (i.e., 
local versus interlibrary or network lend-
ing implying length of loan, delivery time, 
etc.) or by complexity of the access process 
ranging from hands-on browsing, which 
allows almost instantaneous satisfaction 
of a newly discovered need, to reference 
assistance in providing either biblio-
graphic information or specific facts by 
use of online retrieval services. Generally 
the term satisfaction index has been re-
stricted to specific document requests as a 
measure of the percentage of biblio-
graphic items immediately obtained or de-
livered. Widely varying satisfaction rates 
have been documented in various size col-
lections and environments. 4 Further ap-
plication of this and other indexes in a 
wide variety of environments is needed to 
develop preciseness. Clearly, develop-
Gene K. Rinkel is with the General Services Division, and Patricia McCandless is assistant to the director of 
public services, University of Illinois Library at Urbana-Champaign . At the time of the study the authors were 
circulation librarian and LCS coordinator for public services, respectively, University Libraries, University of 
Illinois at Urbana-Champaign . · 
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ment and applications of these measures 
are desirable if they are also to provide 
standards for comparability in evaluation 
of library services. Refinement of such 
measures would also benefit the evalua-
tion of the delivery of library services 
through developing networks. 
RESEARCH DESIGN 
A promising and practical method for 
analyzing library effectiveness uses such a 
satisfaction index but extends it by allow-
ing comparison of sources of user frustra-
tion within and among a variety of library 
environments. The hierarchy proposed by 
P. B. Kantor and used at Case Western5 
identified "parameters characterizing the 
causal factors which inhibit fatrons from 
finding the items they seek.'' Application 
of such a measure across a variety of li-
braries and in the context of specific envi-
ronments should not only contribute to-
ward establishing standards for 
satisfaction levels but also identify further 
factors that if addressed would increase li-
brary effectiveness. 
The present study seeks to demonstrate 
and analyze an application of that method 
in another environment. A modified ver-
sion of the Kantor categories was applied 
to the general library stacks of the Univer-
sity of Illinois at Urbana-Champaign 
(UIUC) in November 1980. The University 
of Illinois at Urbana-Champaign is a state-
supported institution with an enrollment 
of 34,376 and a faculty of2, 176. The library 
system consists of thirty-five departmen-
tal units, the largest being the general 
bookstacks with approximately four mil-
lion volumes. An additional two million 
volumes are housed in other units on cam-
pus, half of which are located in the main 
library building that houses the book-
stacks. The bookstacks' collection repre-
sents older materials transferred from 
other units and collection areas where no 
departmental unit exists. The bookstacks 
are closed except to faculty and graduate 
students, who are encouraged to enter 
and retrieve their own materials . Some 
undergraduates also have stacks access 
while working on special projects. As-
signed study carrels in the stacks for fac-
ulty and graduate students contribute to a 
sense of "open" stacks for those patrons. 
A desk paging service is provided for un-
dergraduates and the general public. With 
the exception of several thousand items 
kept in a semi-rare area, all items in the 
bookstacks circulate: periodicals, serials, 
and microforms as well as books. 
The UIUC Library uses an online circu-
lation system, Library Computer System, 
which, in addition to handling circulation 
functions, permits known-item searching7 
with copy and circulation status available 
on any one of ninety-six LCS terminals lo-
cated in departmental units around cam-
pus. At the time of the study, five termi-
nals in the card catalog area were for 
public use and patrons are encouraged to 
use LCS to check for location, circulation 
status, and availability. 
In this application, the addition of a vari-
able Pbib to the four reported in the Case 
Western study8 was considered desirable. 
The researchers felt Pbib was warranted to 
identify the components of user failure 
while maintaining analysis of the logical 
sequence of a user's search for a given 
item. Later applications at Case Western 
have also included a similar variable in the 
hierarchy. 9 Pbib is a user variable with fail-
ure to locate a copy attributed to not find-
ing a call number for the item sought, fail-
ure to report the call number correctly 
and/or completely, and the inability to de-
termine the location of copies, i.e., failure 
to use the card catalog and/ or LCS compe-
tently. 
Satisfaction in this application was de-
fined as obtaining material within one 
hour for known-item requests whether by 
paging or direct access. Several major dif-
ferences from the Case Western study 
should be noted: the larger collection at 
UIUC with some duplication in other li-
brary units; the presence of an automated 
circulation system with public access for 
known-item searching to determine own-
ership and copy and circulation status; the 
inclusion of all circulating materials, all se-
rials and microforms as well as mono-
graphs; and limited or controlled access 
for various users as opposed to an open 
collection. Furthermore, this study also 
examines satisfaction rates for specific 
user groups: faculty, graduate and under-
graduate students, and courtesy borrow-
ers. 
METHOD 
On fifteen randomly selected days in 
November 1980, representing a busy sea-
son of the regular fall semester, a ques-
tionnaire (see appendix A) was distrib-
uted to users seeking specific library 
materials from the general bookstacks. 
The format of the questionnaire provided 
space for author and title of one to three 
specific items sought on the current visit 
of the user to the stacks. It also included 
factual questions providing information 
on whether the users looked, paged, re-
quested a search, and obtained the item 
sought. Other questions provided infor-
mation about the users and their approach 
and about the requested material. Al-
though the unusual problems accompa-
nying data collection by questionnaire 
were encountered, an attempt was made 
to minimize subjective user judgments 
and reduce problems of recall by asking 
only short factual questions regarding the 
present visit to the stacks. An excep-
tion was a question requiring self-
characterization of the user's borrowing 
experience during the current semester. 
The sample reflects two broad user 
groups coming to the general stacks for 
known items. One target population was 
primarily faculty, staff, and graduate stu-
dents (many with study carrels within the 
stacks). A second environment sampled 
involved a distinctly undergraduate pop-
ulation and courtesy borrowers who re-
quest materials from the stacks through a 
paging service at the circulation desk. The 
samples were taken during a time of class 
term paper demand and included some 
queueing of those using the desk service. 
Both of these groups interact: some with 
stacks access also request paging service 
and searching. 
Pre-sample test trials resulted in design 
changes to the questionnaire and data col-
lection procedures for the subsamples. 
Using past circulation figures, the re-
searchers concluded that approximately 
two-thirds of the circulation was from us-
ers with stacks access. A random sample 
was stratified proportionately between 
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users with stacks access and those using 
the desk paging service. Although the 
same questionnaire was distributed to 
both sample groups, it was systematically 
distributed to each tenth user entering the 
stacks on the sample days and to a user at 
the circulation desk when a randomly set 
beeper sounded. Three hundred thirty-
nine or 63 percent of those with direct ac-
cess accepted forms and of those 74.9 per-
cent returned them. Sixty-two or 18.3 
percent of those returning forms indicated 
they were using their study carrels or 
browsing but not seeking specific items. 
One hundred forty forms were distributed 
to those using the paging service with a 73 
percent return rate of 102 forms. These 
samples were analyzed separately and in 
combination with use of the Statistical 
Package for the Social Sciences10 to provide a 
clearer delineation of the user population 
and the effects of paging versus stacks ac-
cess. Frequencies and crosstabs of se-
lected variables in relation to satisfaction 
were examined. 
The questionnaires were coded to allow 
analysis of each as a whole and individual 
requests regardless of how many were 
from one user. A combined sample of 509 
cases was reported on 379 forms. All user 
groups were represented; library staff and 
repeat individuals were not excluded. 
Follow-up on each case was completed 
daily by the researchers, with clerical 
assistance, to determine the causes of fail-
ure. Coding was done by. the authors and 
cross-checked to ensure reliability. 
FINDINGS 
Table 1 presents the results of the survey 
of satisfied and unsatisfied requests for li-
brary materials at UIUC in November 
1980. The notation is as follows: 
W = total number of requests. 
S = number of immediately satisfied re-
quests. 
P = number of unsatisfied requests. 
These requests were classified into five 
categories: 
Pacq = number of unsatisfied requests 
attributable to acquisition failure (not ac-
quired, not yet in database or card catalog, 
all copies withdrawn, specific edition not 
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TABLE 1 
RESULTS OF THE UIUC GENERAL BOOKSTACKS 
USER STUDY -NOVEMBER 1980 
Paged 
I. Total number of re~uests 193 
II. Number immediate y sat-
isfied by a stacks copy 138 
III. Distribution of unsahs-
fied requests: 
A. Number of tiles not 
55 
acquired 4 
B. NuJTiber of bibio-
~aphic errors 17 
C. umber of items 15 
D. Number of library 
malfunctions 11 
E. Number of user errors 8 
owned, unpublished). 
Pbib = number of unsatisfied requests 
attributable to bibliographic errors (call 
number not found, incorrect or incom-
plete call number, location not stacks or 
copies available only in other units). 
Pcir = number of unsatisfied requests 
attributable to the item being in circulation 
(on loan to individual user, on reserve, on 
loan to interlibrary loan, on loan to an-
other unit). 
Plib = number of unsatisfied requests 
attributable to library malfunction (error 
· in card catalog or LCS, housed in special 
location within stacks, paging failure, re-
shelving delays, misshelved, missing af-
ter search). 
Puser = number of unsatisfied requests 
attributable to user errors (orientation to 
stacks arrangement, special markings/lo-
cation). In the paging sample, Puserrepre-
sents library staff performance. 
Sample sizes were too small to analyze 
subcategories of reasons for failure. 
Figure 1 and table 2 present the satisfac-
tion rates attributable to the potential 
sources of frustration with their standard 
error using the Kantor branching analysis. 
A test was made of the difference between 
the proportions satisfied in the subsam-
ples paging and direct access, using formula 
1 to weigh for sample size. Formula 2 was 
applied to provide normalized Z scores. 
The authors concluded that overall satis-
faction rates represent a common popula-
tion. 
Direct 
Access Combined 
316 509 
228 366 
88 143 
6 10 
31 48 
14 29 
14 25 
23 31 
Pest N1p1 + N2p2 
N 
p1-p2 
Z = p(1-p)N 
N1 + N2 
Symbol 
w 
s 
p 
Pacq 
Pbib 
Pcir 
Plib 
Puser 
[11 
[21 
Table 3 examines satisfaction rates by 
status as stratified by size of each status in 
the sample. The results show that users of 
the general bookstacks at UIUC are satis-
fied at approximately the same level for all 
categories of borrowers. 
The relatively high satisfaction rates re-
ported here may be attributed to several 
factors that merit further study. The size 
of the collection and its organizatidn into 
departmental units undoubtedly im-
proved user satisfaction by providing a 
higher pr_oportion of multiple copies for 
frequently used materials. LCS as an ele-
ment' in the context of Pbib may have sys-
tematically screened Pcir requests from 
the sample while increasing overall satis-
faction by helping to locate another avail-
able copy. Since LCS shows missing cop-
ies, copies that have been borrowed, and 
copies on reserve, in binding, etc., pa-
trons using LCS learn the potential avail-
ability of a sought item much sooner than 
they would have otherwise. Some patrons 
may not have requested or reported items 
they knew were in circulation or were 
housed in another unit, although at UIUC 
holds are frequently placed on copies in 
circulation. The questionnaire, as an in-
strument, while less obtrusive than an in-
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Paging 
Direct Access 
Puser 
31 
Puser 
8 
FIGURE 1 
Satisfaction Rates 
TABLE2 
T = S+ Puser 
U = T+ Plib 
V = U+ Pcir 
X= V+ Pbib 
W = X+ Pacq 
\ 
Pacq 
10 
MEASURES OF PERFORMANCE FOR THE GENERAL BOOKSTACKS 
FROM THE OUTCOME OF REQUESTS 
FOR MATERIALS-NOVEMBER 1980 
Standard Error 
Direct Direct 
Paged Access Combined Paged Access 
Percent Percent Percent Percent Percent 
AcJuisitions Pac~ = XIW 97.93 98.10 98.04 1.02 .77 
Bib iographic Pbi = VIX 91.00 90.00 90.38 2.08 1.70 
Circulation Pcir = U/V 91.28 94.98 93.57 2.15 1.31 
Library Plib = TIU 92.99 94.72 94.08 2.04 1.37 
Users Puser = SIT 94.52 90.84 92.19 1.88 1.82 
Satisfaction level 5/W 7.150 72.15 71.91 3.25 2.52 
Combined 
Percent 
.61 
1.32 
1.15 
1.15 
1.35 
1.99 
r-----------------------------------------------------------------------------
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TABLE 3 
TOTAL SATISFIED BY STATUS 
Undergrads 
Graduates 
Faculty 
Courtesy 
Borrowers 
Percent of 
Requests 
by Status 
74.8 
74.7 
66.7 
77.3 
Percent of 
Status 
in Sample 
40.4 
39.1 
10.1 
10.5 
Percent of 
Total 
Satisfied 
40.9 
39.3 
8.7 
11.1 
terview, may have skewed the results: pa-
trons unsure of their needs and/ or library 
skills may have declined to respond or did 
so only with identifiable "successes." A 
replication of this study using the inter-
view technique might test the degree of 
selective response to the questionnaire. 
Consistent with other studies is the high 
performance of acquisitions, a finding that 
may suggest self-fulfillment rather than 
merely sound acquisition policies. Since 
this index is based on expressed demand 
for specific titles, it is difficult to isolate or 
control the effects of the collection itself as 
a bibliographic tool in creating demand. 
Future research should test the hypothe-
sis that expressed demand for specific ti-
tles is directly correlated with biblio-
graphic access provided to items, 
regardless of collection size. 
The study also tested whether prior suc-
cessful use and/ or patron status would 
have a positive effect on success as shown 
in tables 4 and 5. Assuming that more ex-
perience in using the library would im-
prove library skills, the authors hypothe-
sized that extensive use would 
correspond with success rate. It was also 
hypothesized that undergraduates would 
be less successful than graduates and/or 
faculty because of limited bibliographic 
skills and knowledge of library proce-
dures. Presumably, a faculty member who 
is a heavy library user should be more suc-
cessful than the freshman or other user 
who had used the library only a few times. 
The results at UIUC, as exhibited in table 
4, show significance at the .05 or better 
level where prior use improved skills in 
using the desk paging service. In table 4 
the variable Puser, significant in the pag-
ing sample at .0015, represents the inter-
action of the user and the desk staff receiv-
ing the request. Use by Pbib, significant at 
.0003, also reflects user and staff interac-
tion. 
Table 5 shows crosstabs of status and 
sources of user frustration and demon-
strates that while overall satisfaction rates 
were approximately the same for under-
graduates, graduates, and faculty, the 
sources of frustration were not the same. 
Pacq, crosstabbed with status, was signifi-
cant and the results show that graduates 
and faculty are more likely to be frustrated 
due to seeking a title not acquired. Under-
graduates presumably find substitute ma-
terials more often to meet their needs. Pbib 
was also significant in the paging sample 
and reflects undergraduate errors primar-
ily in serial citations when requesting ma-
terials. Pcir was significant at the .0115 
level for the paging sample, again reflect-
ing undergraduates' requests for the same 
items. 
Status by format of requested material 
was noteworthy. Undergraduates, repre-
senting 40.4 percent of the sample, re-
quested 48.4 percent of the periodicals and 
only 24.3 percent of serials, whereas grad-
uate students (39 .1 percent of the sample) 
used more serials. Fifty-eight and a half 
percent of serial use was graduate and 
only 34.9 percent periodicals. When 
weighted by their percentage of the sam-
ple, status showed approximately equal 
distribution in use of monographs. How-
ever, the satisfaction rate was not mark-
edly different between monographs and 
periodicals or serials in either subsample. 
The questionnaire technique did not 
permit analysis of bibliographic failure. 
Other studies have and should continue 
to explore the patron's use of the card cat-
alog, and similar studies of LCS are 
needed to provide insight for those en-
gaged in bibliographic instruction. The 
completeness and accuracy of the user's 
citation, his/her approach and skill in us-
ing the card catalog, whether LCS com-
mands were structured and typed accu-
rately, and the user's interpretation of 
either the card or machine record are ques-
tions that should be examined in detail. 
CONCLUSION 
The application of Kantor's branching 
analysis in this environment shows that 
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TABLE 4 
CROSSTABS OF USE WITH 
SOURCES OF USER FRUSTRATION 
Use by Pacq 
Significance of X2 
Cramer's V 
Use by Pbib 
Significance of X2 
Cramer's V 
Use by Pcir 
Significance of X2 
Cramer's V 
Use by Plib 
Significance of X2 
Cramer's V 
Use by Puser 
Significance of X2 
Cramer's V 
Paging 
N = 195 
.5254 
.12804 
N = 190 
.0003 
.33153 
N = 170 
.8449 
.09063 
N = 154 
.8961 
.08407 
N = 72 
.0015 
.49402 
Direct 
Access 
N = 307 
.6753 
.08730 
N = 296 
.0653 
.17280 
N = 262 
.9965 
.02561 
N = 245 
.1505 
.16581 
N = 248 
.1171 
.17250 
Combined 
N = 502 
.6491 
.70722 
N = 486 
.0020 
.18632 
N = 432 
.7594 
.06582 
N = 399 
.4998 
.09173 
N = 320 
.0009 
.24210 
TABLE 5 
CROSSTABS OF STATUS WITH 
SOURCES OF USER FRUSTRATION 
Paging 
Status ~ Pacq N = 195 
Sign. icance of X2 .0000 
Cramer's V .59652 
Status ~ Pbib N = 190 
Sign· icance of X2 .0204 
Cramer's V .29535 
Status bh Pcir N = 170 
Signi icance of X2 .0115 
Cramer's V .32632 
Status ~ Plib N = 154 
Sign· icance of X2 .8943 
Cramer's V .12115 
Status ~ Puser N= 72 
Sign. icance of X2 .1443 
Cramer's V .36443 
the concept of a hierarchy of categories 
does provide a useful methodology for 
analysis of user frustration. However, the 
researchers have concluded that the con-
tent and definition of these categories 
must be environment specific. In this en-
vironment, for instance, the introduction 
of LCS, which provides circulation infor-
mation on availability of copies, may have 
reduced the measured frustration rate or 
caused it to occur earlier in the search pro-
cess. The content of subcategories, al-
though logically related, cannot be fixed 
for every environment. The creation of 
categories is a conceptualization that can 
be modified to isolate specific factors for 
study. If the categories are narrowly de-
Direct 
Access Combined 
N = 310 N = 505 
.8805 .0263 
.09917 .17728 
N = 299 N = 489 
.1969 .5720 
.18156 .10822 
N = 265 N = 435 
.5608 .1837 
.14821 .15228 
N = 247 N = 401 
.7007 .7995 
.13744 .09769 
N = 251 N = 323 
.3649 .1577 
.17453 .18104 
fined operationally, they may be applied 
to each step in a search process. The limi-
tations are primarily those of practical ap-
plication. Costs of sample size and man-
agement's uses of the results should 
provide guidelines for logical develop-
ment of additional categories to be stud-
ied. 
An overall performance measure in the 
form of a satisfaction index would clearly be 
useful in comparisons among similar li-
braries or branches of a library. A measure 
of user satisfaction that identifies the 
sources of user frustration such as that 
used here allows administrators to target 
~pecific factors or programs, which, if im-
proved, would increase overall perform-
~--------------------~-------------------------------------------------~-~~-- ~ 
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ance with a minimum investment. It is es-
pecially meaningful when employed as a 
pre/post technique following administra-
tive, organizational, or policy changes. 11 A 
potential advantage of the Kantor con-
cept, while running counter to direct com-
parability, is that it does allow further 
elaboration in identifying sources of frus-
tration in specific environments. Al-
though the addition of categories alters 
the distribution of individual indexes, 
which are then not directly comparable 
with other libraries, the overall satisfac-
tion rate for a library would remain un-
chang~d but redistributed to reflect rela-
tive magnitudes in local sources of 
frustration. Following wider replication to 
determine appropriate subdivision of 
these variables, an agreed-upon set of cat-
egories and/or subcategories could be-. 
come the basis for standardization. Practi-
cal application of the technique in terms of 
sample sizes required, may dictate a lim-
ited set of variables for standardized com-
parisons, while individual libraries could 
further subdivide those areas showing 
high user frustration for in-depth analy-
sis. 
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APPENDIX A 
UIUC GENERAL LIBRARY STACKS 
1980/81 USER GROUP 
Please list up to three (3) books you are seeking on this trip to the library and check (x) the 
appropriate columns. 
Please list the author and title for each book you were seeking today even if you did not find the 
book in the system. 
1. Author: 
Title: 
2. Author: 
Title: 
3. Author: 
Title: 
CALL NUMBER 
Location 
How did you find the call number? 
LCS 
CARD CAT 
OTHER 
How did you find the location? 
LCS 
CARD CAT 
OTHER 
Did you get help with? 
LCS 
CARD CAT 
Did you ask staff to? 
PAGE BOOK 
SEARCH 
Did you look for book yourself today? 
IN STACKS 
Did you get book? 
YES 
NO 
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1 2 3 
1. What is your current status at the University of Illinois at Urbana-Champaign? Freshman __ 
Sophomore __ Junior __ Senior __ Grad Student __ Faculty __ 
Visitor __ Other __ 
2. What is your Department? (Faculty and Graduate Students) -------------
OR 
Major? (Undergraduates)--------------------------
3. Approximately how many books have you borrowed from the library (all departments) this 
semester? Fewer than 5 __ 5-10 __ 11-20 __21-30 __ More than 30 __ 
4. As you leave the stacks today, please drop this form into box marked "USER STUDY" at the 
Circulation Desk or Exit to the Stacks. Your cooperation in completing this form will enable the 
library to improve service to users of the stacks. Thank you. 
Marketing as Applied through 
Publishing: Converting 
Theory to Practice 
Annabelle Corrick 
Marketing can be adapted to library practice theoretically and shown graphically by using the 
marketing tools of product design, pricing, communication, and distribution as they relate to 
the library production tasks: acquisitions, cataloging, circulation/reference, and to 
new-materials promotion. Using Philip Kotler's concepts of marketing, new-materials 
promotion is directed toward the library's publics, and evaluation and planning are used to 
consistently meet their needs. A popular CAISDI device, the acquisitions list, serves as an 
example. The survey technique was used to evaluate the publication described, and a new, more 
effective format was planned and instituted. 
THE MARKETING 
APPROACH 
Librarians in the 1980s are experiencing 
the information explosion, the influx of 
automated systems, and the retrench-
ment of budget cutbacks compounded by 
soaring operating costs. At no time has the 
tension between our potential capabilities 
and our limited resources seemed more 
acute. We are also faced with an irksome 
"culture lag" in which the general public 
maintains an antiquated view of librari-
ans, assuming that they still function out-
side the realm of technological advance-
ment and social science management 
systems. Library organizations them-
selves often are fractionalized by ''old 
school" self-images and policies that cling 
to the limited caretaker approach to librar-
ianship and hold back the progressive ef-
forts of "new school" professionals. 
In order to counter the disparity be-
tween what we might be able to accom-
plish and what our budgets will allow us 
to do, we must focus attention on our 
funding sources. Stronger support will be 
forthcoming only if our image improves 
and our services seem worthwhile. How 
to achieve this goal is a long-standing is-
sue, and "librarians from time immemo-
rial have tried to interpret their services to 
their clientele."1 
Only recently, however, have libraries 
sought to use a systematic marketing ap-
proach. With guaranteed funding and a 
secure place in society, libraries of the past 
operated with a production orientation 
like business firms in pre-affluent soci-
eties. They assumed that demand for their 
product would continue forever and cus-
tomers would always be plentiful. 2 The li-
brary's collection, its card catalog, and its 
traditional reference and circulation ser-
vices seemed adequate enough to serve its 
patrons, and efforts need only be ex-
pended on producing these ''products.''3 
Even with the advent of more difficult 
and uncertain times, libraries have usually 
stopped short of a comprehensive market-
ing plan. They often adopt a sales ap-
proach and propagandize their services 
without analyzing user needs beforehand 
or instituting long-range programs. Prod-
Annabelle Corrick is acquisitions librarian at the University of Missouri-Kansas City Law Library. 
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uct satisfaction tends to decrease as the 
sales pitch increases. Credibility is dimin-
ished and users grow distrustful of future 
messages. 4 
The marketing approach represents a 
radical change in philosophy because it re-
quires systematic planning and operates 
on the principle of exchange. Programs 
are instituted to fulfill user needs. The 
buyer selects the product that the seller 
provides without the seller having to use 
any force or threat mechanism. In busi-
ness terms, the seller anticipates buyer 
needs and adapts his products to these 
needs as they grow, change, or diminish. 
Major American business firms began to 
invest in consumer research to measure 
consumer needs and satisfaction in the 
mid-1950s. By the 1970s, a "broadened 
concept of marketing'' evolved among 
theorists who realized that marketing be-
havior could function in other situations 
besides the conventional exchange of 
goods and services for money. 5 
Philip Kotler, perhaps the leading mar-
keting theorist, recognizes that "the 
transposition of a conceptual system from 
one domain (the profit sector) to another 
(the nonprofit sector) poses a number of 
challenges that call for a new creative con-
ceptualization. " 6 It is the purpose of this 
study to analyze and redefine marketing 
terms as they relate to library service and 
to provide an example of a basic library 
marketing instrument used by the Univer-
sity of Missouri-Kansas City (UMKC) Law 
Library: a mailing for new-materials pro-
motion called the Acquisitions List. 
THE MARKETING MIX 
The philosophical concept behind mar-
keting strategy, that it is based on ex-
change techniques rather than on threat or 
force systems, is obviously applicable to 
nonprofit organizations generally and to 
libraries in particular. Kotler cites the ex-
ample of a local police department offer-
ing protective services in exchange for tax 
monies and cooperation from citizens. He 
also points out that churches offer mem-
bers religious services and experiences in 
exchange for cooperation and support. 7 
Like other nonprofit organizations, li-
braries are already in existence because 
they fulfill a need for the community or 
educational institution. Libraries even 
have some advantage over corporations 
trying to P-romote products of little intrin-
sic worth. 8 
It is the adaptation of marketing tools 
that requires redefinition and creative 
conceptualization. The marketing tools-
product design, pricing, communication, 
and distribution work together in a ''mar-
keting mix. " 9 Communication alone can-
not sell a product. An article of clothing, 
for example, must be the style and quality 
as advertised, it must be tagged for the 
right price and size, it must be in the right 
store with sales consultants to identify it 
and explain it to the customer, and the 
store must have cashiers to conduct the 
sale. The production tasks must back up 
and fulfill the communications message. 
When the mix is successful and all units of 
the organization place user needs in top 
priority, the result is integrated market-
ing. to 
Each of the marketing tools correlates 
with a library system. A design depart-
ment of a fashion merchandising business 
will plan a new line or adaptation of suit 
coats; an acquisitions department of a li-
brary will make collection development 
plans and select new books and materials 
accordingly. Commercial articles are 
priced and tagged for sale; books and seri-
als are cataloged, and classification labels 
are put on each item. Products for actual 
sale are distributed to stores and put on 
their appropriate racks with salespersons 
to assist them; books are put on shelves in 
libraries with circulation and reference 
personnel to help users find what they 
need and to check out the materials. 
These production tasks are established 
parts of business procedures, and they 
have traditionally been a part of libraries. 
The public relations element of the mar-
keting mix, communications, has been in-
corporated in the sales orientation. The 
need to appeal to their various publics for 
support caused both profit and nonprofit 
organizations to communicate a sales 
message. But the sales technique operated 
on the assumption that the production 
tools could function separately. As used in 
libraries, the sales message simply tried to 
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push users to accept what the library 
wanted to give them on the library's 
terms. 11 
The marketing orientation, however, 
uses sales communication as part of a mix 
with the production tools. This requires 
planning and evaluation. For instance, fis-
cal reports would not be put together spo-
radically on a moment's notice for the pur-
pose of selling the case for increased 
funding. The procedure would be orga-
nized to produce reports on a regular basis 
in an established, complete format. The 
planned reports would have more credi-
bility, be easier to interpret, and get better 
results. Other tasks would not be dis-
rupted, and all concerned would be con-
tributing to a vital part of the library's mar-
keting stratagem. 
Marketing in the library can be shown 
graphically, then, to be composed of four 
basic units: (1) the production tasks; (2) 
sales communication; (3) the publics; (4) 
the marketing dimension (see figure 1). 
The production tasks are initiated by ac-
quisitions and work toward the distribu-
tion of library materials. All of the produc-
tion tasks feed into the communications 
commitment. Communications affect all 
of the library's publics who in turn re-
spond, if all goes well, with continued pa-
tronage and support. 
In the marketing orientation, all of these 
activities receive input from planning and 
evaluation. Planning changes as pro-
grams are reassessed. A marketing senti-
ment without planned programs does not · 
suffice. Kotler warns that "many organi-
zations agree that a major purpose of an 
organization is to serve customers, but 
they fail nevertheless to take the necessary 
organizational steps to implement the 
marketing concept. " 12 
The UMKC Law Library has instituted 
new materials promotion projects in each 
of the three communications areas shown 
in figure 1: display, publication, and fiscal 
reporting. New books are displayed at a 
constant location in the circulation area. 
An acquisitions list is published on a regu-
lar basis, and acquisitions expenditures 
are reported monthly providing a running 
total of fund allocation unit balances and 
total balances. Because library publishing 
is a well-established, dynamic area of pro-
motion, the remainder of this article will 
focus on that topic. The UMKC Law Li-
brary Acquisitions List will serve as an ex-
ample. 
LIBRARY PUBLISHING 
The library field clearly recognizes the 
-value of publishing as a public relations 
device. Publishing has been called the 
"long arm of the librarian" penetrating 
the organization and disseminating policy 
beyond the library itsel£.13 The very exis-
tence of a publication assures the library of 
recognition: 
The library which does not produce a printed or 
duplicated publication of any kind will not be as 
well known as one that does, for the library's 
name alone on the publication must be a re-
minder of the library's existence, and even the 
very small publications have a surprisin~ 
power of penetration within the community. 1 
Some libraries even attempt to use pub-
lishing as an income source in itself. Re-
cently it even seems that "virtually every 
library authority is either publishing or 
considering the introduction of a publica-
tions programme.' ' 15 One·has only to look 
in the news sections of the Record or the 
New Library World to discover the increas-
ing trend towards libraries acting as pub-
lishers.16 A case in point is the Folger 
Shakespeare Library, which assumed full 
responsibility for its publications in 1977.17 
These works tend to publicize single 
events, such as exhibitions or displays. 
Sometimes the library's holdings are used 
as a basis for the work. Often, however, 
the library's only connection is its publish-
ing role alone. While such activity reveals 
the movement of libraries toward the com-
mercial sector, it does not demonstrate a 
marketing technique serving as an exten-
sion and communication of production 
tasks as Kotler has described. 
An expedient publication device, an ac-
tive publicity mechanism providing a sys-
tematic announcement of library services, 
is the acquisitions list/newsletter publica-
tion.18 It has been used effectively in tech-
nical libraries for at least three decades. 19 
Lucille Jackson's study of fifty technical li-
brary bulletins in 1952 noted that all were 
issued at regular intervals, the majority 
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A L U A T 
DISPLAYSJ PUBLICATIONSJ REPORTS 
NEW MATERIALS PROMOTION 
(PRODUCT ADVERTISING) 
CIRCULATION/REFERENCE 
Shelving, Check-Out, Assistance 
(DISTRIBUTION) 
CATALOGING 
Classification, Card Processing 
(PRICING) 
ACQUISITIONS 
Selection, Orderinq, Receipt 
(DESIGN) 
FIGURE 1 
Library Marketing Components 
MARKETING 
DIMENSION 
PUBLICS 
COMMUNICATIONS 
COMMITMENT 
PRODUCTION 
TASKS 
being published bimonthly, some 
monthly, and some weekly. 20 
An overview analysis of these publica-
tions reveals that the terms library bulle-
tins, accessions lists, acquisitions lists, infor-
mation bulletins, book lists, and current 
awareness bulletins are used interchange-
ably with only a slight variation of mean-
ing. The term bulletin predominates and 
almost always includes a review of current 
periodical literature, usually in a special-
library setting. The generic term used is 
CA/SDI (current awareness/selective dis-
semination of information) services. Up-
to-date information is provided on specific 
topics. This service has been successful, 
upon experiment, in both academic and 
public libraries as well as in special li-
braries.21 Most SDI services are produced 
manually although automatic, computer-
ized processing of recent accessions has 
been done successfully. 22 
CA/SDI services, in general, are de-
signed as low-cost publications providing 
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current information as quickly and effi-
ciently as possible. A survey of 123 engi-
neering bulletins found most to be bound 
with one staple and arranged by subject 
on a standard page size. 23 Dividing lists of 
new books into nicely broken down sub-
ject headings and putting basic services 
first and general news later is strongly ad-
vised. 24 
THE UMKC LAW LIBRARY 
ACQUISITIONS LIST 
The UMKC Law Library Acquisitions List 
began publication in March of 1981. It is 
distributed to area libraries including 
eighteen law-firm libraries, four court li-
braries, two public libraries and six other 
university law libraries in Missouri, Kan-
sas, and Oklahoma, as well as to UMKC 
Law School faculty. A copy is placed on 
display at the public card catalog for stu-
dents and the general public. 
Due to supplemental funding during 
the 1980-81 fiscal year, the UMKC Law Li-
brary was able to increase monograph 
purchasing from a subsistence level. It be-
came desirable to publicize these pur-
chases to patrons in order to: (1) increase 
awareness of the new service; (2) assist re-
search needs of faculty and area attQJ"neys; 
and (3) help establish increased mono-
graph purchasing as an ongoing contribu-
tion to the law-library collection. In addi-
tion to meeting these goals, the new 
publication would inform patrons of new 
policies, organizational changes, and gen-
eral news items. 
LAW OF THE UNITED STATES 
To provide a concise, clear, and consis-
tent format, AACR2 format is followed 
without the main entry line. Each item, 
then, is treated like a title main entry. In 
this way, the content of the book, as re-
flected by the title, catches the eye first. 
The entries are arranged under Library of 
Congress subject division headings with 
the call number to the far left of the page 
(see figure 2). 
The Acquisitions List produced an imme-
diate impact upon the faculty and library 
publics. The acquisitions librarian re-
ceived requests for additions and changes 
to the mailing list. Faculty members 
sought out books from the List and area 
law librarians asked for additional infor-
mation at their attorneys' requests . Major 
policy changes announced in the publica-
tion met with overall patron cooperation. 
Also, a state budget crisis in Missouri that 
curtailed subscription purchasing and 
threatened to eliminate monograph order-
ing was countered by contributions from 
the legal community. 
These general responses to the List and 
to library policies indicate that the publica-
tion successfully fulfilled its goals. How-
ever, the marketing orientation requires a 
more concrete measurement of consumer 
satisfaction. 25 To demonstrate responsive-
ness and flexibility to user needs, an orga-
nization should conduct periodic surveys 
to get feedback regarding their specific 
services. 26 To measure the effectiveness of 
the Acquisitions List, the acquisitions li-
brarian designed and distributed a survey 
KF387 People's law review : an access catalogue to law without 
. P46 1 awyers l edited by Ra 1 ph Warner. -- Reading, Mass. : 
Addison-Wesley, 1980. -- rReady Reference ~ 
KF529 Love pact : a layman's complete guide to legal living 
.C57 together agreements I Bernard E. Clair and Anthony R. 
Daniele. -- New York : Grove, 1980. 
FIGURE 2 
Pre-Survey Acquisitions List Entries 
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to all recipients of the List (see figure 3). 
The main body of the survey addressed 
the applicability of the Acquisitions List and 
the clarity of its format. Over half of there-
spondents reviewed the list totally; 49 per-
cent reviewed it in part. Seventy-eight 
percent easily located books of interest to 
them, and 90 percent experienced no diffi-
GENERAL 
1. Type of Library/Organization: 
culty interpreting the entries. Of the five 
ranked categories of usability, 59 percent 
of the responses fell in the "always" and 
"frequently" ranges, and 17 percent fell 
in the "rarely" and "never" area. Four-
teen percent of the answers showed occa-
sional usage. Seventy-four percent of the 
answers to questions three and four re-
6 Academic 11 Law Firm Public 2 Court 3 Other _____ _ 
2. Survey respondent is: 
~Librarian _4_Faculty _O_Law Firm Attorney Other ______ _ 
3. Estimated book volume count for your Library/Organization is: 
1 0-499 _0_500-999 _5_1 ,000-9,999 _9_1 0,000-99,999 7 over 100,000 
APPLICATION 
1. Upon receipt, the List is: 
13 Reviewed totally 4 Routed & retained _2_Posted or displayed 
~Reviewed in part 2 Routed & discarded 1 Discarded immediately 
2. Please rank the List's usefulness to you in the following areas: 
lA Iwavs FrequentlY occas1ona fly Rarely Never 
Book Select1on Tool 4 6 4 5 1 
Borrowinq Tool 3 8 3 3 4 
Of General Interest 13 2 4 2 1 
Filed for Future Reference 13 0 1 2 4 
FORMAT 
The List is divided according to Library of Congress Classification subject areas 
using-a-modified Anglo-American Cataloging Rules II format. 
1. Can you locate quickly books of i nterest to you? _lZ_yes 2 no 
2. Have you experienced any difficulty interpreting the information, i.e., who 
is the author; who is the publisher? _Q__yes ~no 
3. What do you like best about the format?_l_4_r_e_,sp_o_n_s_e_s __________ _ 
4. What do you like least about the format?_5_r_e_s"-po_n_s_e_s __________ _ 
RESULTS 
1. Has receiving the List caused you to (check any of the following): 
2 Check out more books 
4 Order these books 
_4_Vi sit the 1 i brary more 
17 Be more aware of recent work in your area 
2. How does the List compare to the New Book Display? 
_O_Prefer New Book Display _3_Find them equally beneficial 
___!_2_Prefer Acquisitions List 2 Do not care to use either one 
(PLEASE STAPLE & RETURN AT YOUR EARLIEST CONVENIENCE) 
FIGURE 3 
UMKC Law Library Survey of Acquisitions List Effectiveness 
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garding format were positive, and 28 per-
cent requested a format change. 
After a marketing-oriented library mea-
sures user satisfaction, it must modify its 
behavior accordingly. 27 The above sum-
mary of results indicates a positive re-
sponse. In addition, the results section re-
vealed that the List increased library usage 
slightly and increased user appreciation 
by 77 percent. The survey, however, did 
provide a forum for some critical commen-
tary. Question 4 of the format section elic-
ited two major criticisms. The subject 
headings were considered to be too broad 
by some respondents, particularly the Law 
of the United States section. Other respon-
dents expressed a desire for annotated en-
tries to provide content analysis. 
As a result of these comments, the Ac-
quisitions List has been revised. The Law of 
the United States section now is broken 
down. into subcategories according to the 
KF classification schedule. Annotations 
are provided when the title seems too 
broad, when the title might be misleading, 
or in instances when further description 
might add interest (see figure 4). 
A more serious problem, as revealed by 
the first section of the survey, was the un-
balanced distribution of respondents. 
Eighteen out of a possible thirty-one li-
brarians responded to the survery, 
whereas only four of a possible twenty-
LAW OF THE UNITED STATES 
one faculty members returned the survey. 
An 83 percent nonresponse level in one 
group raises the question of a large non-
user population. As evidenced by the ex-
perience of the Samuel Chase Law Li-
brary, CA/SDI programs directed solely 
towards law-school faculty can be insti-
tuted successfully in cases where ''faculty 
did not see the library's services as any-
thing but peripheral to their teaching and 
research pursuits. " 28 A communications 
program directed solely toward faculty 
members obviously will need to be consid-
ered in further planning and evaluation at 
the UMKC Law Library. 
CONCLUSION 
Marketing's role in library practice con-
tinues to receive attention at an accelerat-
ing rate. A marketing expert in 1980 stated 
that ''marketing and the information pro-
fessionals have recently 'found' each 
other. '' 29 In 1982 the American Library As-
sociation entitled its Midwinter Presi-
dent's Program, "Marketing: A Key to 
Surviving and Thriving.'' 
But the growing popularity of the con-
cept has not readily brought forth concrete 
methodology. As evidenced by commen-
tary at the ALA program, many library 
systems believe that marketing plans are 
beyond their reach financially. And in-
deed, panel speakers seemed to advocate 
LEGAL BIBLIOGRAPHY 
KF246 Dictionary of current American legal citations : abridged 
.D54 edition with examples I Doris Bieber. -- Buffalo, N. Y. 
Hein, 1981. -- ~Reservel 
Highly praised for its usability, this 
dictionary serves as a companion to the 
Harvard "Bluebook" and applies the Bluebook 
rules. 
FIGURE4 
Post-Survey Acquisitions List Entries 
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professional assistance from out of the 
marketing/business field. 
Hopefully, this paper will demonstrate 
that marketing techniques can emerge as a 
natural extension of production tasks, 
feeding into the communications commit-
ment, then to be modified by ongoing 
planning and evaluation. Even marketing 
experts themselves can recognize the 
need for library systems to create their 
marketing programs themselves: 
Marketing talent for the not-for-profit sector is 
best "home grown." It is far easier for profes-
sionals from the government, health, educa-
tion, and library science sectors to learn what 
they must about marketing than it is for market-
ers from the private sector to overcome the 
many barriers to their becominJ effective in a 
new and strange environment. 
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Selected Reference Books 
of 1981-82 
Eugene P. Sheehy 
his article continues the semi-
annual series originally edited 
by Constance M. Winchell. Al-
though it appears under a by-
line, the list is a project of the reference de-
partments of Columbia University's 
Butler and Lehman libraries, and notes are 
signed with the initials of the individual 
staff members. 1 
Since the purpose of the list is to present 
a selection of recent scholarly and general 
works of interest to reference workers in 
university libraries, it does not pretend to 
be either well balanced or comprehensive. 
A brief roundup of new editions of stan-
dard works, continuations, and supple-
ments is presented at the end of the arti-
cle. Code numbers (such as AE213, CJ34) 
have been used to refer to titles in the 
Guide to Reference Books and its supple-
ments.2 
LIBRARY CATALOGS 
Nelson, Bonnie R. A Guide to Published Li-
brary Catalogs. Metuchen, N.J., Scare-
crow Pr., 1982. 342p. $17.50. LC 81-
16558. ISBN 0-8108-1477-3. 
Although the vogue for published li-
brary catalogs has waxed and waned, 
there has never been any real question 
about the usefulness of such catalogs for 
bibliographic and research work. Indeed, 
a desire to make that usefulness better 
known to scholars in many fields was 
what prompted the compilation of this 
new guide. The 429 numbered entries 
have been grouped in thirty-three subject 
categories. Each catalog is described at 
some length, the annotations usually giv-
ing an indication of the size of the collec-
tion and its strengths, together with notes 
on the arrangement of the catalog and any 
special features to be kept in mind for effi-
cient use thereof. Not surprisingly, G. K. 
Hall publications predominate, but this is 
much more than a listing of that pub-
lisher's offerings. Cross-references, a sub-
ject index, and an index of libraries en-
hance the usefulness of the guide. 
For researchers in the New York City 
area, George Thompson's Checklist and 
Union Catalog of Holdings of Major Published 
Library Catalogs in METRO Libraries (N.Y., 
New York Metropolitan Reference and 
Research Library Agency, 1980) makes a 
useful complement, since it provides li-
brary locations for the catalogs listed.-
E.S. 
GOVERNMENT 
PUBLICATIONS 
Lane, Margaret T. State Publications and De-
pository Libraries: A Reference Handbook. 
Westport, Conn., Greenwood Pr., 
[1981]. 574p. $49.95. LC 80-24688. ISBN 
0-313-22118-9. 
Divided into three parts, this is a useful 
1. Rita Keckeissen, Anita Lowry, Eileen Mcilvaine, Lousie Sherby, Junko Stuveras; Lehman Library: 
Laura Binkowski, Diane Goon. 
2. Eugene P. Sheehy, Guide to Reference Books (9th ed.; Chicago: American Library Assn., 1976); Sup-
plement (Chicago: American Library Assn., 1980); Second Supplement (Chicago: American Library 
Assn., 1982). 
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guide to the ''state of the art'' for state 
publications and state depository li-
braries. Part I is a comparative description 
of state depository library legislation. Top-
ics discussed in this section range from de-
scriptions of types of collections (i.e., ar-
chival, regional) to the history of 
depository library legislation and legisla-
tion governing the development of a de-
pository system. An appendix to Part I in-
cludes guidelines relating to state 
depository legislation that have been ap-
proved by the Government Documents 
Round Table (GODORT) and other ALA-
affiliated groups. 
Part II is a brief survey of the literature of 
state publications, and it is divided into 
sections that make it easy to find a particu-
lar topic such as current newsletters on 
documents, microforms, or how to handle 
the documents in the library. The essay is 
followed by a lengthy bibliography of rele-
vant literature; complete bibliographic in-
formation is provided, and many items 
are annotated. Part III is primarily an al-
phabetical listing for the fifty states and 
the Virgin Islands of the legislation gov-
erning state depository libraries as of mid-
1980, giving for each the current legisla-
tion followed by a "State Comment" and 
a bibliography. Where relevant, addi-
tional information is provided under 
headings such as "Editorial Comment," 
"Rules and Regulations," "Contracts." 
Of interest to those working to improve 
legislation governing state documents is 
the inclusion of a ''Model Law.'' An index 
of names and subjects completes the 
volume.-L.S. 
BIOGRAPHY 
Mundo Lo, Sara de. Index to Spanish Ameri-
can Collective Biography. Boston, G. K. 
Hall, 1981- . V.1- . (In progress) 
Contents: V.1, The Andean Coun-
tries: Bolivia, Colombia, Chile, Ecua-
dor, Peru, Venezuela. $60. LC 81-4570. 
ISBN 0-8161-8181-0. 
This work combines the attributes of an 
annotated bibliography, a union list, and 
an index in order ''to provide access to in-
formation about the lives of individuals 
associated with Spanish America, its cui-
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ture, and its institutions, as recorded in a 
variety of sources."-p.xi. It is, first of all, 
an annotated bibliography of approxi-
mately 3,200 monographic sources (in-
cluding biographical series such as Who's 
Who or Quien es Quien) that contain infor-
mation on three or more ''persons associ-
ated with the development, history, or 
culture of Spanish America." These 
sources, which include works in Spanish 
and other languages published from the 
seventeenth century to the present, are 
not limited strictly to biographical works 
but also include a number of anthologies, 
histories, etc. For those sources that con-
tain no more than 300 names, the annota-
tion includes a complete list of the persons 
covered in that source. The bibliography is 
arranged by country, and within countries 
by broad subject areas, e.g., art, miscella-
neous biography, literature, medicine, re-
ligion, women. Since each bibliographic 
entry also lists at least one location sym-
bol, this work functions as a union list of 
sources available in the United States and 
Canada. Finally, the alphabetical''List of 
Biographees" serves as an index to the lo-
cation of biographical material in those 
sources whose contents have been ana-
lyzed. This index is especially valuable as 
a guide to information on the many less 
well known figures who can be found 
here. An author and a short title index 
complete the volume. 
We can look forward to volumes pro-
jected for Mexico; the River Plate Repub-
lics; Central America and the Caribbean; 
and general Spanish American sources.-
A.L. 
RELIGION 
Abingdon Dictionary of Living Religions. Ed. 
by Keith Grim, Roger A. Bullard, Larry 
D. Shinn. Nashville, Tenn., Abingdon, 
[1981]. 830p. il. $39.95. LC 81-1465. 
ISBN 0-687-00409-8. 
This dictionary concentrates on "liv-
ing" religions, i.e., religions currently 
practiced in the world today. The list of 
contributors indicates a highly qualified 
group-primarily professors of religion, 
history, or philosophy. Most articles are 
relatively brief, but each major religion or 
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tradition is treated at some length. Longer 
articles are usually divided into sections 
such as "History," "Beliefs," "Scrip-
tures.'' Topics that cut across religious tra-
ditions are treated separately (for exam-
ple, "Evil," "Death," "Ritual"). Each 
article is signed and is accompanied by a 
brief bibliography (usually one to three 
references) . A pronunciation scheme is 
provided for non-English terms, and the 
religion (or religions) to which the term 
applies is also indicated. Transliterations 
follow established practice. Within articles 
a cross-reference system is achieved by 
utilizing small capitals for terms that have 
their own entries in the dictionary. ''A Se-
lected Guide to Key Entries" lists all the 
articles that relate to a particular religious 
tradition. In short, this is a useful source of 
information on current sects, movements, 
and religious traditions and the contem-
porary issues that affect all of them.-L.S. 
LITERATURE 
Weixlmann, Joe. American Short-Fiction 
Criticism and Scholarship, 1959-1977: A 
Checklist. Athens, Ohio, Swallow Pr./ 
Ohio Univ. Pr., [1982] . 625p. $40. LC81-
11208. ISBN 0-8040-0381-5. 
Although originally planned as a sup-
plement to the American portion of Jarvis 
Thurston's Short Fiction Criticism (Denver, 
Swallow, 1960), this compilation eschews 
"the New Critical bias" of the earlier work 
and is thus more comprehensive in its list-
ings. More than 500 authors are dealt 
with, and sections are usually subdivided 
for works on individual stories and gen-
eral studies, and for interviews and bibli-
ography when applicable. Books, parts of 
books, and periodical articles are cited. 
There is, of course, a good deal of overlap 
with Warren S. Walker's Twentieth-
Century Short Story Explication (Suppl. 
BD31, 2BD31), but college and university 
libraries are sure to want both 
compilations.-£. S. 
Wortman, William A. A Guide to Serial Bib-
liographies for Modern Literatures. New 
York, Modern Language Assn. of 
America, 1982. 124p. (Selected Bibliog-
raphies in Language and Literature, 3) 
$8.50. LC 81-18744. ISBN 0-87352-952-9. 
This new guide ''aims to include all cur-
rent serial bibliographies and their direct 
predecessors that cover national litera-
tures, literary periods, genres, themes 
and subjects, and authors." -Introd. In-
cluded also are major general and human-
ities indexes and bibliographies and a se-
lection of similar tools in subjects related 
to literature, such as film, linguistics, phi-
losophy, psychology, theology, and reli-
gion. Intended to be exhaustive, this list 
updates and in effect supersedes the hu-
manities section of Richard A. Gray's 1969 
Serial Bibliographies . . . (Guide AA22). En-
tries are arranged in classified order, with 
subdivision by national literature, period, 
or subject; full bibliographical details and 
helpful descriptive annotations are given. 
The guide makes a useful addition to any 
collection of literary reference materials.-
R.K. 
MYTHOLOGY 
Bell, Robert E. Dictionary of Classical My-
thology: Symbols, Attributes & Associa-
tions. Oxford & Santa Barbara, ABC-
Clio, [1982]. 390p. il. $26.50. LC 
81-19141. ISBN 0-87436-305-5. 
By employing a topical arrangement, 
this dictionary allows the user to approach 
the characters in Greek and Roman my-
thology by way of their symbols and at-
tributes. Both abstract and concrete terms 
serve as entry words (of which there are 
about a thousand) and under each head-
ing are given the names of mythological 
characters associated with that symbol or 
characteristic. Following each name there 
is a brief summary of the relevant myth or 
indication of the reason why the particular 
attribute or symbol is associated there-
with. Many of the explanations include ci-
tations to source material as found in the 
Loeb Classical Library. Coverage is limited 
to Greek and Roman mythology, "with 
only occasional references from Assyrian, 
Phoenician, Etruscan, or Egyptian my-
thologies if there is some special relation-
ship with a classical subject." -Introd. A 
''Guide to Persona'' enables the user to lo-
cate all topical entries associated with a 
given character, and there are separate 
sections for "Surnames, Epithets, and 
Patronymics" and for "Heroic Ex-
peditions.''-E.S. 
SOCIOLOGY 
Encyclopedia of Black America. Ed. by W. 
Augustus Low and Virgil A. Clift. New 
York, McGraw-Hill, 1981. 921p. il. 
$49.50. LC 80-13247. ISBN 0-07-
038834-2. 
A welcome addition to the literature on 
black Americans, this one-volume ency-
clopedia is comprehensive and scholarly 
in its approach. Contributors to the vol-
ume are experts in their fields and their ex-
tensive credentials are listed. Arrange-
ment is alphabetical, with numerous 
cross-references that function as a self-
indexing device in addition to the subject 
index at the end of the volume. Topical en-
tries are classified into major and minor ar-
ticles and make up approximately two-
thirds of the work. For many of the major 
articles the editors have used an arrange-
ment called clusters, a cluster being two or 
more distinct but related articles gathered 
under a broad topical heading to ''suggest 
and emphasize a fundamental continuity 
underlying the reality of the subject."-
Pref. Clusters cover such broad topics as 
"Afro-American History," "Civil 
Rights,'' and ''Education.'' The rest of the 
volume consists of approximately 1,400 bi-
ographical articles, most of them brief 
(less than a column) with a few notable ex-
ceptions (Frederick Douglass, W. E. B. 
DuBois, Martin Luther King, Jr., Booker 
T. Washington). 
References are included at the end of 
most articles; in addition, a general biblio-
graphic guide has been provided in the 
article "Bibliographies/Biographies/ 
Guides," and sources for additional re-
search are cited in the article entitled '' Ar-
chives." Unfortunately most of the data 
included do not extend beyond 1976-77, 
and many of the statistical references are 
even earlier (1970, 1974). Even with this 
drawback, the volume should be in every 
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library needing information on blacks. in 
America.-L.S; 
Frey, Linda; Frey, Marsha; and Schnei-
der, Joanne. Women in Western European 
History: A Select Chronological, Geograph-
ical, and Topical Bibliography. Westport, 
Conn., Greenwood Pr., 1982-
V.1- . (In progress) (V.1, 760p., 
$49.95) LC 81-20300. ISBN 0-313-
22858-2. 
This is a major new bibliography on 
women in Western European history and 
as such answers a definite need. It in-
cludes books and articles in English and 
Western European languages on the con-
ditions and activities of women from an-
tiquity to about 1789; a second volume will 
continue the coverage to the present. 
Though a substantial number of the 
sources cited date from the scholarly liter-
ature of the last twenty-five years, many 
important earlier works are included. The 
bibliography is arranged first by broad his-
torical periods (General, Antiquity, Mid-
dle Ages, Renaissance, Seventeenth Cen-
tury, Eighteenth Century) and then by 
geographic areas (British Isles, France, the 
Germanies, Iberia, Italy, the Low Coun-
tries, and Greece and Rome in antiquity) 
and by topics. A "Historical Outline and 
Topical Guide to Citations" serves as a de-
tailed table of contents dnd guide to the 
many topics in general, social, economic, 
political, religious, and cultural history 
that relate to the history of women. The 
subject and name indexes provide even 
more precise access to subjects from ab-
besses to witchcraft and to names from Abe-
lard to Zenobia; there is also an author in-
dex. Students, researchers, and librarians 
can be grateful to the compilers for a thor-
ough and well-organized reference source 
that lays solid bibliographic foundations 
for study and research.-A.L. 
Hill, Edward E. Guide to the Records in the 
National Archives of the United States Re-
lating to American Indians. Washington, 
National Archives and Records Service, 
1981. 467p. $13. LC 81-22357. 
The National Archives has been exem-
plary in guiding scholars to information in 
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its files. Here is another of its very useful 
research guides, this one for "materials 
that are concerned with American Indians 
and with the relations of the government 
and people of the United States with 
them." -Introd. Coverage is extended to 
Indians not resident within the United 
States but with whom the government 
had contact (e.g., in boundary disputes). 
The volume is organized by bureau or 
unit, such as the Bureau of Indian Affairs, 
the Geological Survey, or the Works Prog-
ress Administration, and there is a small 
section for nonfederal records housed in 
the National Archives. For each entry the 
information includes name, record group 
number, the microfilm number for materi-
als available on film, dates of coverage, 
size of file, finding aids, reference to any 
related collection in another archive, and a 
brief history and description of the office 
or agency together with examples of items 
in the collection. Files are arranged the 
way the agencies organized them "in the 
belief that this best preserves their integ-
rity and interrelationships." The volume 
ends with a very good index.-E.M. 
International Encyclopedia of Population. Ed. 
in chief, John A. Ross, Center for Popu-
lation and Family Health, International 
Institute for the Study of Human Repro-
duction, Faculty of Medicine, Columbia 
University. New York, Free Pr., 1982. 
2v. $125. LC 82-2326. ISBN 0-02-
927430-3. 
Modeled on the International Encyclope-
dia of the Social Sciences, this new encyclo-
pedia complements that classic set. The 
range and quality of material contained in 
the new source will satisfy many different 
audiences. Articles cover all subjects in 
population studies, such as fertility and 
contraception, marriage and divorce, and 
distribution and migration. For area-
studies specialists, there are separate en-
tries for eight geographic regions and the 
eleven most populous nations . Profes-
sional techniques, including data collec-
tion, population measures, demographic 
methodology, and computer applications, 
receive detailed coverage; and topics like 
aging, ecology, public health, and refu-
gees are addressed as well. Especially im-
portant for librarians and researchers are 
the articles on directories, bibliographic 
resources, and key organizations in the 
field. 
Treatment varies from 129 substantial 
essays complete with bibliographies, con-
tributed by a highly qualified, interna-
- tional group of experts, to "core" entries 
briefly defining concepts and terminol-
ogy, written by the editorial staff. "Con-
tributors were asked to avoid excessive 
technicality and to stress overviews of 
available knowledge.''-Pref. Many tables 
and other graphics accompany the text. 
An alphabetical list of the articles, a topical 
outline, cross-references, and a complete 
index facilitate use. Because of its interdis-
ciplinary approach, this encyclopedia will 
be valuable not only to demographers, but 
to all social scientists, family planners, 
public policymakers, librarians, and stu-
dents, to name a few potential user 
groups. It should have a long and active 
shelf life.-L.B. 
Sourcebook on Death and Dying. James A. 
Freuhling, consulting ed. Chicago, 
Marquis, [1982]. 788p. $49.50. LC 82-
82013. ISBN 0-8379-5801-6. 
Although much of the material in this 
volume has been reprinted from other 
sources, it adds up to a thorough, well-
organized source of information for any-
one interested in the issues of death and 
dying, be it scholar, professional worker, 
or the general public. The first part of the 
work reprints articles from a wide range of 
journals on issues subsumed under the 
general topics: patient rights, living well, 
euthanasia, the definition of death, fu-
neral practices, bereavement counseling, 
hospice and terminal care, estate plan-
ning, and anatomical gifts. Within each 
subject area, various positions are pre-
sented. Part II is also made up mainly of 
reprints, but these are articles and tables 
featuring American and some Canadian 
"facts and figures"; additional informa-
tion has been supplied by the editors. Ta-
bles usually end with 1978 or 1979, but es-
timated data for 1980 often appear. 
The third part, ''Sources of Information 
and Assistance,'' is a directory giving 
names, addresses, and brief descriptions 
"for death-related associations and soci-
eties, support/self help groups for the be-
reaved and terminally ill, and institutions 
that are or contain facilities for terminally-
ill patients."-Pref. Included in this sec-
tion is a bibliography (p.751-72) of books, 
audiovisual material, and periodical titles. 
There are a few ambiguities in the direc-
tory listings. For example, both the Na-
tional Euthanasia Council and Concern 
for Dying are given with the same direc-
tor's name, address, founding date; the 
information is correct for Concern for 
Dying, but nothing seems to be known 
about the Council. A glossary of terms and 
an index complete the work. All in all, this 
is a useful compendium.-E.M. 
BUSINESS 
&ECONOMICS 
The China Directory of Industry and Com-
merce, and Economic Annual. [Ed.1- ] 
Boston, Science Books International, 
[1982]- . Annual. Ed.1: $495. LC 82-
644768. ISSN 0734-1725. 
"Comp. and ed. by Xinhua Publishing 
House, Beijing, an enterprise of the 
Xinhua News Agency of the People's Re-
public of China." -t.p. 
Intended to serve ''as a bridge between 
producers and purchasers" and to "pro-
mote exchange and cooperation among 
enterprises,'' the first edition of this ambi-
tious new directory lists nearly 10,000 in-
dustrial and commercial firms of the Chi-
nese People's Republic. It is arranged 
according to seventeen major subject cate-
gories (e.g., chemical industry, electron-
ics, foreign trade, metallurgy, textiles) 
with numerous subdivisions for specific 
industries. In addition to name, address, 
telephone and cable numbers, name of di-
rector, and number of employees, there is 
a list of the firm's principal products (often 
with description) or a note on business 
scope or commodities handled. Names 
and addresses are given in translation, 
and other information is in English. A spe-
cial feature is the provision of a Chinese 
address label with each entry; these labels 
may be photocopied for use in mailing. 
There is an index of firm names. The ''Eco-
nomic Annual'' section (378 pages) offers 
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information on how to trade with China, 
general information on China's economy 
(including the situation in individual 
provinces and autonomous regions), and 
English translations of pertinent economic 
laws and regulations.-E.S. 
Encyclopedia of Economics. Douglas 
Greenwald, ed. in chief. New York, 
McGraw-Hill, [1982]. 1,070p. il. $49.95. 
LC 81-4969. ISBN 0-07-024367-0. 
Users of this volume will recognize the 
fine editorial ability that Greenwald 
brought to the McGraw-Hill Dictionary of 
Modern Economics (2d ed., 1973; Guide 
CH50). A list of subjects was chosen from 
that earlier publication for expansion be-
yond the dictionary's brief definitions and 
then circulated for discussion among fifty 
economists in business, academia, and 
government; an additional group of 
seventy-five social scientists was polled in 
order to select potential authors for each 
subject. The result is 303 signed articles by 
178 contributors. 
Articles vary in length from one to 
twenty pages (the latter on economic his-
tory and theory). They are clearly written 
and illustrated by tables, graphs, and 
equations, as appropriate. Each article 
concludes with a list of selected biblio-
graphic references and cross-references to 
related articles. No biographies are in-
cluded, but articles treat concepts (e.g., 
supply-side economics), institutions (the 
International Monetary Fund), and histor-
ical periods (the Great Depression). Ar-
rangement is alphabetical, with cross-
references, a classified list of articles by 
economic field, and name and subject in-
dexes. There is also a chronological table 
of economic events, technological devel-
opments, financial developments, and 
economic thought from 400,000 B.C. to 
1981. This is a comprehensive, useful, and 
valuable guide.-D.G. 
HISTORY& 
AREA STUDIES 
Beers, Henry Putney. Bibliographies in 
American History, 1942-1978; Guide to 
Materials for Research. Woodbridge, 
Conn., Research Pubns., 1982. 2v. 
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946p. $245. LC 81-68886. ISBN 0-89235-
038-5. 
A continuation of Beers' 1942 work 
(Guide DB13), this work lists 11,784 bibli-
ographies relating to American history in 
various formats, including "articles, com-
pilations in progress and manuscript bibli-
ographies" that were published or corn-
piled during the 1942-78 period; some 
items published prior to 1942 were added. 
Chapters I-III are arranged by broad cate-
gories such as general aids, periodical in-
dexes, dissertations, published works, ar-
chives and manuscripts, with some 
division into subsections as applicable: 
government documents, secondary 
works by period and by types, cartogra-
phy, exploration and travel, women, etc. 
Although it is not very helpful to list, with-
out any annotation, so many (i.e., more 
than 400) general reference works that 
have been better covered by other guides, 
the principal merit of this work is in its ex-
tensive coverage of subject bibliographies 
and inventories of manuscript and archi-
val sources. Thus, chapters IV through XI 
are devoted to sources in specific fields 
such as economic history, education, eth-
nicity, military and naval history, political 
science, religious history, and the inevita-
ble biography and genealogy. Chapter 
XII, which makes up much of the second 
.volume, lists archival, manuscript and 
other sources state by state. 
The index (p.767-946) is mainly useful 
as an author approach; its topical subject 
headings have somewhat limited useful-
ness, and the use of index terms is not 
very consistent. For example, the heading 
microfilm is subdivided for church records, 
manuscripts and records, newspapers, 
personal papers, and printed materials, 
but the search seems unlikely to begin 
with the term mircrofilm; item 3426, enti-
tled ''Black literature of the Midwest,'' is 
buried in the index entry Blacks, .. . 
3308-456, although there are geographical 
subheads for various other items in that 
section. A better subject index would have 
added greatly to the value of the work.-
J.S. 
Guide to the Study of the Soviet Nationalities: 
Non-Russian Peoples of the USSR. 
Stephan M. Horak, ed. Littleton, Colo., 
Libraries Unlimited, 1982. 265p. $30. LC 
81-18657. ISBN 0-87287-270-X. 
Prepared in response to the need for a 
convenient approach to the writings and 
research materials relating to the vast 
numbers of non-Russian residents of the 
USSR, this is a necessarily selective guide 
to resources in a wide-ranging field. Con-
tributions by individual scholars deal with 
the Baits, Belorussians, Ukrainians, Mol-
davians, Jews, peoples of the Caucasus, 
·Islamic peoples, Germans, and peoples of 
Siberia. The brief introductory essay for 
each section typically provides notes on 
the number of people included in the na-
tional group, some brief historical and 
background information, a quick over-
view of the state of scholarship relating to 
the group, and notes on major collections 
of library and research materials or on in-
stitutions that support relevant studies 
programs. The bibliographies that follow 
are presented in classed arrangement; en-
tries are briefly annotated; and focus is on 
the humanities and social sciences. In 
their bibliographic listings, contributors 
were expected to maintain, as far as possi-
ble, a ratio of 60 percent English-language 
materials to 40 percent in other languages 
(including Russian and languages of the 
respective nationalities). There is a de-
tailed table of contents and an author/edi-
tor index.-E.S. 
Historical Dictionary of Fascist Italy. Philip 
V. Cannistraro, ed. in chief. Westport, 
Conn., Greenwood Pr., [1982]. 657p. 
maps. $49.95. LC 81-4493. ISBN 0-313-
21317-8. 
Concerning itself with ''the Italian vari-
ety of fascism" (Pref. ), this dictionary of-
fers signed articles by contributing 
scholars on the people, organizations, and 
events relating to the many manifesta-
tions of fascism in Italy. There is an admit-
ted emphasis on biographical entries, but 
articles on topics such as cinema, indus-
try, educational policies, and literature 
provide good overviews of developments 
in those areas during the Italian Fascist re-
gime; information relating to anti-fascism 
is also given its due. Citations to sources 
of further information (both English-
language and Italian materials) are given 
at the end of an article. An index supple-
ments the dictionary arrangement, and 
ten appendixes offer such useful matter as 
a chronology, lists of ministers, and a table 
of place-name changes effected during the 
Fascist regime.-E.S. 
Kimmich, Christoph M. German Foreign 
Policy, 1918-1945; A Guide to Research 
and Research Materials. Wilmington, 
Del., Scholarly Resources, [1981]. 293p. 
$17.50. LC 80-53889. ISBN 0-8520-
2167-1. 
This admirable research guide con-
tinues the bibliographic coverage of the 
diplomatic history of Germany begun by 
Andrew R. Carlson's German Foreign Pol-
icy, 1890-1914 (Metuchen, N.J., 1970). It 
opens with a brief description of how for-
eign policy was made in Germany during 
the period, then presents a very selective 
list of diplomats, both German and for-
eign (but stationed in Berlin}, giving brief 
biographical details. Most useful to 
scholars is the next chapter, which dis-
cusses the major archives, research cen-
ters, and libraries in Germany (East and 
West}, the rest of Europe, and the United 
States, with information as to the arrange-
ment, finding aids, requirements for use, 
and hours of opening. The wealth of detail 
presented makes it evident that the com-
piler must have consulted most of them. 
A bibliography, however, occupies the 
largest part of the volume. It is arranged 
topically within a broad chronological out-
line, and "lists all published documents, 
. . . appropriate bibliographies and works 
of reference, significant contemporary 
works, memoirs and diaries, ... second-
ary sources that may be said to have con-
tributed to scholarship, were published 
recently (and in Western languages}, and 
are readily available." -Introd. Some of 
the secondary sources that are particularly 
important or that offer problems in use or 
interpretation are briefly annotated. There 
is an index of authors, events, and person-
alities. 
This is the first volume to appear in a 
projected series of research guides cover-
ing the period 1918-45. Other volumes 
will cover France, Great Britain, Italy, and 
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international organizations; each is meant 
to follow the pattern of this volume for 
Germany. Scholars will be fortunate if the 
later volumes meet the standard set by 
Kimmich-his is a practical, thorough, 
and well-planned guide that is obviously 
based on much experience.-E.M. 
Mitchell, Brian R. International Historical 
Statistics: Africa and Asia. New York, 
New York Univ. Pr., 1982. 761p. $74.50. 
LC 81-18905. ISBN 0-8147-5385-X. 
The compiler's introduction to this work 
outlines some of the problems, lacunae, 
and caveats inherent in the compilation 
and use of statistics from the countries of 
Africa and Asia. For example, the term his-
torical in this title rarely means earlier than 
1860 and frequently means twentieth cen-
tury. In spite of these problems, however, 
the book provides the undeniable service 
of bringing together statistics from diverse 
sources, many of which may not other-
wise be available. As in its earlier compan-
ion volume European Historical Statistics, 
1750-1975 (Suppl. 2DC4), the statistics are 
listed country by country and year by year 
as available for: climate, population, labor 
force, agriculture, industry, external 
trade, transport and communications, fi-
nance, prices, education, national ac-
counts. The notes and footnotes for each 
section aid in the use and interpretation of 
the statistics, as do the lists of boundary 
and currency changes, the weights and 
measures conversion rates, and the bibli-
ography of official sources.-A.L. 
BOTANY 
Popular Encyclopedia of Plants. Vernon H. 
Heywood, ed. Cambridge & New York, 
Cambridge U niv. Pr., 1982. 368p. il. 
$29.95. LC 81-21713. ISBN 0-521-24611-
3. 
This ''illustrated guide to the main spe-
cies of plants used by Man" is addressed 
to" as wide a public as possible" (Introd. ), 
but its specific audience, lying somewhere 
between the botanist and the completely 
uninstructed amateur, is not easy to iden-
tify. More than 2,200 entries covering the 
most important groups of plants that con-
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tain species of economic importance, or-
namental value, or special scientific inter-
est are arranged in a single alphabet under 
scientific generic name or popular name. 
A typical short entry gives brief identifica-
tion of the genus, its popular name, one or 
two of its leading species, habitat, family, 
and number of species. An asterisk is used 
to indicate cross-reference to related mate-
rial. In addition, thirty-one feature arti-
cles, each several pages in length, are de- · 
voted to economic plant groups or 
products (fruits, herbs, fodder crops, res-
ins, etc.) and to the main groups of the 
plant world (angiosperms, ferns, fungi, 
etc.). 
The appeal of the book lies in its beauti-
ful, clear color photographs that appear 
on every page, set close to the pertinent 
text and giving scale. There is a glossary of 
terms, an index of popular names and 
products, another of scientific names, and 
a bibliography.-R.K. 
NEW EDITIONS, 
SUPPLEMENTS, ETC. 
Revised and edited by Timothy J. Crist, 
V .2 of the second edition of Donald 
Wing's Short-title Catalogue . .. 1641-1700 
(N.Y., Modern Language Association of 
America, 1982. $125) covers entries 
E2927-01000. Scope and method con-
tinue to follow those of the first edition, 
but in view of the confusion caused by re-
assignment of some original numbers to 
totally different items in the revised first 
volume (Guide AA661), that practice of re-
assignment has been discontinued. "Us-
ers of this second volume may be assured 
that no number has been reassigned in 
this volume, except those designated 'En-
try canceled' in the first edition ·and thus 
never allocated in print for a specific 
book.''-Pref. For newly canceled entries, 
a note of explanation is given (such as 
"Serial" or "Ghost"), or a see reference is 
provided when the item has been moved. 
Dorothy E. Ryder's Canadian Reference 
Sources has appeared in a second edition 
(Ottawa, Canadian Library Association, 
1981. 311p. $18) incorporating listings of 
works published through December 1980. 
It follows the plan of the earlier edition 
(1973, Guide AA395; suppl. 1975) and in-
cludes four useful appendixes that sum-
marize the publishing histories of Cana-
diana, Government of Canada Publications, 
Canadian Periodical Index, and Canadian Al-
manac and Directory. 
In order to update articles in the basic set 
(Guide AC38, Suppl. AC7) and to provide 
information on new developments and 
persons who have attained prominence 
since publication of that set, a one-volume 
supplement to La Grande Encyclopedie 
(Paris, Larousse, 1981. 673p. 280F) has 
been issued. Political, economic, cultural, 
and scientific affairs are treated, mainly on 
a country-by-country basis (but topics 
such as energy or semiotics are accorded 
separate entries). A detailed index facili-
tates use. 
New editions of Ulrich's International Pe-
riodicals Directory (Guide AE10) and the En-
cyclopedia of Associations (Guide CA67) are 
always cause for rejoicing in the reference 
department. However, enthusiasm over 
the twenty-first edition of Ulrich's (N.Y., 
Bowker, 1982. 2v. $89.50) and the "Na-
tional Organizations" volume of the sev-
enteenth edition of the associations direc-
tory (Detroit, Gale, 1982. v.1 in 2v. $150) 
was considerably dampened when it was 
found that each now appears in two phys-
ical volumes. Although the comprehen-
siveness that adds bulk to the publications 
is greatly appreciated, the two-volume 
format makes for great inconvenience in 
daily use. 
''Vocational-geographical'' indexes ap-
peared in alternate volumes of Who's Who 
in America (Guide AJ57) during the 1950s. 
This feature has been revived in the new 
Who's Who in America: Index, 1982-1983, 
which is issued as a separately bound vol-
ume (Chicago, Marquis, 1982. 514p. $50). 
It offers two indexes to the 42d edition of 
the parent work: a geographic index that 
lists biographees by state/city; and a "Pro-
fessional Area Index" that groups the 
names according to sixteen categories, 
then geographically within category. An 
occupational descriptor follows each 
name in both indexes. Unfortunately, 
many of the professional categories seem 
too broad for effective searching by occu-
pation. 
With the appearance ofV.11 (published 
1982; $35), seven volumes of the Dictionary 
of Canadian Biography (Guide AJ101) are 
now available; Vols. 5-8 and 12 are still 
unpublished. This new volume offers bi-
ographies of "persons who died or were 
last known to be living between 1881 and 
1890." -Introd. Two special indexes are 
provided for V .11: an' 'Index of Identifica-
tions" that groups names by occupation 
(or other characteristic such as "Native 
peoples") and a geographical index. 
Following close on the appearance of 
the 1961-70 supplement to the Dictionary 
of National Biography is a revision and ex-
tension of the second part of the '' epit-
ome" of that set. Designated as The Con-
cise Dictionary, Part II, 1901-1970 (Oxford, 
Oxford Univ. Pr., 1982. 747p. $34.50), the 
new publication supersedes the 1961 vol-
ume that covered 1901-50 (Guide AJ166). 
The "Select Subject Index" found in the 
earlier volume has been omitted. 
Originally edited by J. D. Douglas (see 
Guide BB151), the New Bible Dictionary now 
appears in a second edition (Leicester, 
Eng., Inter-Varsity Pr.; Wheaton, Ill., 
Tyndale House, 1982. 1326p. £17.50) un-
der the editorship of N. Hillyer. Fully re-
vised and reset, the work continues to of-
fer signed articles by an international 
(though predominantly British and Com-
monwealth) roster of scholars. Bible refer-
ences are to the Revised Standard Ver-
sion. 
About 1,250 annotated entries are in-
cluded in the second revised and enlarged 
edition of A Guide to American Catholic His-
tory by John Tracy Ellis and Robert Trisco 
(Santa Barbara, ABC-Clio, 1982. 265p. 
$29.85)-nearly 500 more items than in the 
1959 edition (Guide BB243). The section on 
manuscript repositories has been omitted 
from this edition, having ''become too 
vast to be covered in a guide that is pre-
dominantly bibliographical.'' -Pref. 
More than 19,600 items are listed in the 
second edition of Norman Kiell's Psycho-
analysis, Psychology, and Literature (Metu-
chen, N.J., Scarecrow Pr., 1982. 2v. $65)-
nearly five times as many as in the 1963 
edition (Guide BD10). New sections on 
"Therapy" and "Technical Studies" have 
been added, and the categories ''Comics'' 
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and ''Journalism'' have been eliminated. 
Ivor H. Evans has revised the centenary 
edition (Guide BD67) of that'' authoritative 
companion for those with literary inter-
ests and catholic tastes" (Pref. ), Brewer's 
Dictionary of Ph rase and Fable (N.Y., Harper 
& Row, 1981. 1213p. $25.95). Not only 
were new materials added and obsolete 
entries dropped, the entire work was re-
viewed with an eye to clarity and concise-
ness, and various articles were modified 
to increase their informativeness. 
Whereas the 1968 edition and its supple-
ment (Guide BD706) included the whole 
range of French studies, the second edi-
tion of Charles B. Osburn's Research and 
Reference Guide to French Studies (Metu-
chen, N.J., Scarecrow Pr., 1981. 532p. 
$32.50) concentrates on French literature 
and gives limited attention to peripheral 
fields. The approximately 6,000 citations 
are to bibliographies, concordances, liter-
ary and language dictionaries, iconogra-
phies, encyclopedias, and surveys of 
scholarship. 
Part I of V.4, 1800-1900, represents the 
second portion to be published of the In-
dex of English Literary Manuscripts (Suppl. 
2BD84). Covering Matthew Arnold 
through George Gissing, this volume 
(London, Mansell, 1982) ''attempts to list 
the extant literary manuscripts of twenty-
three British and Irish authors who flour-
ished during the nineteenth century.''-
Pref. 
Dissertations in Hispanic Languages and 
Literatures ... Volume Two: 1967-1977 
(Lexington, University Pr. of Kentucky, 
1981. 162p. $20), compiled by James R. 
Chatham and Carmen C. McClendon, 
lists some 3,257 works completed at uni-
versities of the United States and 
Canada-nearly twice the number in-
cluded in the 1876-1966 volume (Guide 
BD863). Instead of the chronological pe-
riod system of classification used in the 
earlier volume, an author listing with 
three subject indexes (for Catalan, Luso-
Brazilian, and Spanish/Spanish American 
languages and literatures) is now em-
ployed. 
The third and final volume of M. 
Thomas Inge' s Handbook of American Popu-
lar Culture (Westport, Conn., Greenwood 
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Pr., 1981. 558p. $35) comprises eighteen 
chapters on topics ranging from almanacs, 
jazz, and physical fitness through pornog-
raphy, stamp and coin collecting, and 
trains and railroading. As in the earlier 
volumes (Suppl. 2CC21), chapters are by 
individual contributors and provide a his-
torical overview of each medium and a 
bibliographic essay on the most useful ref-
erence sources, historical and critical stud-
ies, and notes on significant research cen-
ters and collections. 
The Bibliography of German Culture in 
America to 1940 by Henry A. Pochmann 
and Arthur B. Schultz has appeared in a 
new edition revised and corrected by 
Schultz (Millwood, N.Y., Kraus Interna-
tional Pubns., 1982. cclxxxvi, 489p. $86). 
The 1953 edition (Guide DB25) has been re-
printed along with some eighteen pages of 
errata notes, an addenda section of about 
4,900 additional items, and a new index to 
the complete work. The cut-off date for 
publications listed remains as 1940, but 
later reprintings are often noted.-E.S. 
PUT THE ENTIRE 
LIBRARY OF CONGRESS 
NUCAND CATALOG OF 8001(5 
IN )()LJR DESK DRAWER 
FOR UNDER$6400 
Imagine. The LC National Union Catalog 
from 1953 to 1982 and the Catalog of 
Books Represented by LC Printed Cards 
from 1898 to 1952 in convenient, easy to 
use microfiche form. 
The equivalent of 693 volumes at a 
single convenient microfiche reader sta-
tion, with sharp, clear entries enlarged 
twice the size of printed edi-
tions, outlasting printed edi-
tions, plus saving shelf 
space. 
Now, exclusively and 
for the first time ALS of-
fers this indispensable 
reference source at a 
75% savings over 
printed alternatives. 
This immense col-
lection, known as the 
standard for catalog-
ing, offers full biblio-
graphic descriptions. It 
Prices slightly higher for non-U.S. libraries. 
Use C014>on or call 617-470-0610 for complete details. 
will always be invaluable to any library for 
cataloging, acquisitions, reference work 
and many other purposes, and indispensa-
ble where research is done for author 
bibliography, verifying titles, bibliographi-
cal information, historical notes, and loca-
tion of copies. And for $495 the entire 
(1953-1982) set of LC Audiovisual and 
Music Catalog Supplements 
to the NUC may be added. 
Also, the complete LC 
Subject Catalog (1950-
1982) is now available 
on microfiche for only 
$3,475. This compre-
hensive collection pro-
vides subject access to 
most of the world's 
output of significant 
books and serials. Cur-
rent subscriptions, in-
dividual quinquen-
niums and annuals 
available for all LC 
Catalogs. 
!":am-:- - - - - - Tit:- - - - ~J l 
I Organization 
I Address 
I City/Town State Zip Code 
I Please rush me complete infonnation on LC micropublications: 
D National Union Catalog D Audiovisual and Music Catalogs 
1 D Catalog of Books D Subject Catalog 
D Please have your representative phone me at( _ ) __ _ L ________ _J 
Advanced Library Systems Inc. 
93 Main Street 
Andover, MA 01810, U.S.A. 
(617) 470-0610 
At Midwest Library Service, 
We Take The Team Approach 
To Assist Your Library 
" ~ 
\ Carl Dorr 
¥ 
Pam Rodgers/ \Forrest E. Link Carol Lehmkut~Jt 
(SOUTHEAST) ¥ (NORTHEAST) 
\Kevin P. Coyle Linda Market I 
¥ 
(MIDWEST) 
Glenda Ward/ 
Pat Hamil I 
To best serve your needs, we have formed five problem-solving service teams 
to help take the hassle out of book-buying. Each team is composed of a Sales 
Representative in the field and a Customer Service Representative in our home 
office. 
Once alerted by your phone call made on our Toll-Free W ATS Line, 
1-800-325-8833, (Missouri customers, please call COLLECT 0-314-739-3100} 
your problem-solving team, geographically assigned to your library, goes into 
Midwest Library Service 
11443 St. Charles Rock Road 
Bridgeton, Mo. 63044 
action immediately. 
It is another facet of 
Midwest Library Service's 
tradition of excellence. 
May we have the privilege 
of serving your library? 
"23 Years of Service To College 
and University Libraries" 
Research Notes 
Library Resources of a Metropolitan 
University-Assessment by Users 
James E. Prather, Ralph E. Russell, 
and Michael L. Clemons 
The decade of the 1970s brought height-
ened public awareness on issues of ac-
countability and program effectiveness for 
colleges and universities. This awareness 
has prompted many to examine seriously 
the extent to which their libraries are effec-
tively serving students, faculty, and oth-
ers. Library effectiveness may be defined 
in terms of each library's level of ability to 
respond to user needs for information and 
information sources within the context of 
its own unique situational and environ-
mental constraints. 1 Such assessment of 
effectiveness has proved valuable to li-
brary planning and policymaking pro-
cesses, particularly in the rationale offered 
for augmented financial support for li-
brary operations. Increasingly, libraries 
and other university components must 
justify their budgets by measures of how 
well they meet the demands of their clien-
tele. 2 How better to determine the level of 
success for a library than by asking library 
users? 
PREVIOUS STUDIES 
Many studies have focused on the char-
acteristics of library use and users. Most 
such studies have been concerned with 
public library use. The literature provides 
little explanation of library use in urban 
universities, nor have there been many at-
tempts to study group attitudes toward li-
brary use. 3 Additionally, the literature 
about library use in a nontraditional uni-
versity and its implications for financial 
planning is minimal. 
In a review of studies on library users, 
the difficulties in defining and meeting the 
needs of such users have been acknowl-
edged. The diversity of a university li-
brary's user population makes difficult 
the definition of the needs of that popula-
tion. Having defined the needs, problems 
in accommodating those needs are sub-
stantial. The first step, definition of user 
needs, however, is essential, albeit diffi-
cult and complex. It is the task frequently 
ignored-or abandoned to a scattershot or 
''guesswork'' methodology. Libraries of-
ten serve clienteles other than those for 
which they are specifically funded. Our 
tradition of publicly supported, freely 
available public libraries has generated a 
James E. Prather is senior research associate, Office of Institutional Planning, Georgia State University, At-
lanta, Georgia; Ralph E. Russell is university librarian, Pullen Library, Georgia State University, Atlanta; and 
Michael L. Clemons is research associate, Office of Institutional Research and Planning, Atlanta Junior College, 
Georgia. 
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widely held assumption that ''libraries are 
free and available to all." 
Few libraries serve with any frequency 
more than a small portion of their target 
population. It follows, then, that the re-
sources allocated to a university library are 
expended to serve a minority of that li-
brary's target population of users. This 
narrow segment of users may be ex-
tremely demanding and sophisticated, 
but they are, nevertheless, expensive 
when measured against total library costs. 
It is imperative that library administrators 
and staff develop and use information re-
garding the types and level of use made of 
collections and services. 
A survey of library users at a state uni-
versity reported that 89 percent were affili-
ated with the institution. Other constitu-
encies were students from local colleges 
and some general public users.4 In a study 
of faculty members' perceptions, the 
length of time at the institution influenced 
their attitude toward the library. 5 At a 
community college it was found that nei-
ther level of education nor field of study 
were indicative of the users' attitudes 
about the library.6 
PURPOSE 
The present study examines the charac-
teristics of library users and library use, 
and perceptions of library adequacy held 
by those users at a large, urban university. 
Questions include: 
1. What are the institutional affiliations 
of the library users? 
2. Are there patterns and what are the 
frequencies of use among various sub-
groupings of the university population? 
3. How do various subpopulations per-
ceive the library's adequacy? 
This analysis also addresses library use 
by library users at a nontraditional univer-
sity. The centrality of location within the 
metropolitan area and the abundance of 
other private and public colleges in the 
area also influence demands upon the li-
brary. 
METHODS 
A survey instrument was constructed 
by a library committee in conjunction with 
the institutional research staff. Based 
upon a pilot study, a relatively uncompli-
cated instrument design was used to pro-
mote questionnaire return. A random 
sample was stratified by day and time. 
Questionnaires were distributed to users 
as they entered the library. Surveys were 
administered on nine consecutive days, . 
including two weekends, during the win-
ter quarter. Of 6,157 questionnaires ad- · 
ministered, 54.5 percent were returned. 
RESULTS 
User Affiliation 
The affiliation and/ or status of the li-
brary user sample is presented in table 1, 
where it is cross-classified with major field 
of study. 
Affiliated Users. In a sample of 3,356 us-
ers, 85 percent indicate affiliation with the 
university. Affiliated undergraduate stu-
dents are 51 percent of all users; affiliated 
graduate students are 29 percent. Faculty 
and alumni are each 2 percent of all users, 
while staff comprises 1 percent. 
Unaffiliated Users. Users from a private-
college confederation are 6 percent of all 
users. High-school students, members of 
the business community, and other non-
affiliated college students constitute the 
rest of this user group. 
Field. More than one-third of the library 
users indicated their field of interest to be 
business administration, followed by edu-
cation at 10 percent. Users in the health 
and sciences fields are each 8 percent of 
the total users. Among faculty, use by 
foreign-language faculty is highest (12 
percent), followed by physical sciences (8 
percent), and letters, mathematics, and 
social sciences, each comprising 6 percent. 
Library use by alumni is 7 percent in art, 10 
percent in letters, 5 percent in psychology, 
and 3 percent in communications and 
public affairs. The users from the private-
college confederation constitute 15 per-
cent of the public affairs users, 13 percent 
of the social sciences, 21 percent of the bi-
ology, 9 percent of the finance, and 7 per-
cent of the management users. 
Patterns and Frequency of Use 
Purpose of Visit. The cross-classifications 
of affiliation and/or status with responses 
on types of library use are presented in ta-
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TABLE 1 
CROSS-CLASSIFICATION OF AFFILIATION 
AND/OR STATUS WITH MAJOR FIELD OF STUDY 
(N = 3356) 
Affiliated 
Under Fac- Pvt. 
Fields Total Grad Grad ulty Staff Alum. lnst. Other 
Biolofc 4 59 11 0 2 1 21 6 
Bus. dmin. 34 57 32 1 0 1 5 4 
Curr. & I. 4 83 2 1 3 3 6 2 
Info. Sys. 4 66 26 1 0 0 3 4 
Education 10 29 62 3 1 1 1 3 
Art 3 64 12 2 4 7 1 10 
For. Lang. 2 58 23 12 2 0 0 5 
Health 8 70 15 3 0 0 2 10 
Letters 4 53 19 6 4 10 1 7 
Math. 2 75 2 6 0 0 0 17 
Phy. Sci. 2 64 16 8 0 0 0 12 
Psych. 3 26 59 3 0 5 0 7 
Public Ser. 3 46 30 1 0 3 15 5 
Soc. Sci. 8 52 23 6 1 2 13 3 
Total% 100 51 29 2 1 2 6 9 
Note: The Total column pert::ents read down. Each row except for the Total column reads across. 
ble 2. The affiliated students are least 
likely to be looking for books (31 percent), 
while nonaffiliated users mainly seek 
books. Thirty-two percent of both gradu-
ate students and alumni are looking for 
periodicals. Fifty-eight percent of the affil-
iated undergraduate users intend to study 
personal notes and texts. Forty-seven per-
cent of the users from the private college 
confederation intend to study, as do 38 
percent of the users from the technical in-
stitute. Affiliated graduate students are 
more likely to use the library for term-
paper research or course assignments 
than undergraduate students (53 percent 
versus 42 percent). Personal research is 
the purpose for 49 percent of the staff us-
age, 42 percent of alumni, and 24 percent 
of faculty, compared to only 11 percent for 
all users. 
Use of the library for leisure reading is 
the purpose in coming to the library for 12 
percent of all users. Fifteen percent of the 
undergraduates and 7 percent of the grad-
uate students intend to use it for leisure. 
Twenty-seven percent of the university 
staff use it for purposes of leisure, as do 24 
percent of the alumni and 16 percent of the 
faculty. 
Frequency of Use. Thirty-four percent of 
all users responding use the library daily, 
46 percent weekly, 12 percent monthly, 
and 8 percent less than monthly. Forty-
one percent of undergraduate students in-
dicate daily use. By comparison, 35 per-
cent of all faculty members and 36 percent 
of the staff use it daily. Of students from 
the private-college confederation, 12 per-
cent of the respondents use it daily, and 46 
percent weekly. For affiliated users, 87 
percent of the undergraduates and 85 per-
cent of the graduate students visit weekly 
or more frequently. 
Use by Respondents' Major Field of Study. 
Table 3 presents the cross-classification of 
responses to questions on library use with 
major field of study of the respondents. 
Foreign-languages users are most likely 
seeking books. Other fields likely to seek 
books are mathematics, biology, letters, 
physical sciences, social sciences, public 
affairs, art, and information services. 
Those fields looking for magazines/jour-
nals include business administration, 
marketing, management, finance, ac-
counting, psychology, education, and 
communications. Those users who enter 
with the purpose of studying personal 
notes and texts are in the following disci-
plines: physical sciences, biology, infor-
mation systems, health, accounting, fi-
nance, mathematics, business administra-
tion, and marketing. The fields least likely 
to be in the library for personal study are: 
art, foreign languages, psychology, and 
education. Use of the library for specific 
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TABLE 2 
CROSS-CLASSIFICATION OF AFFILIATION 
AND/OR STATUS WITH RESPONSES 
ON TYPES OF LIBRARY USAGE 
(N = 3356) 
Affiliated 
Under Fac- Pvt. 
Total Grad Grad ulty Staff Alum. Inst. 
Total% 100 51 29 2 1 2 6 
Uses: % % % % % % % 
Books 37 38 31 37 46 41 49 
Magazines 27 24 32 31 24 32 24 
Other 23 27 22 26 27 14 10 
Books & Ma~azines 9 6 12 7 3 12 12 
Purposes(% es): 
Study 47 58 42 1 0 9 47 
Course Assgn. 44 41 53 1 0 10 66 
Personal 11 11 9 24 49 42 9 
Job 6 4 5 13 39 29 5 
Faculty 3 0 2 59 12 2 1 
Thesis 5 1 10 2 0 2 10 
Leisure 12 15 7 16 27 24 5 
"Other" 8 9 7 13 6 3 1 
Freauency: 
oa·y 34 41 33 35 46 7 12 
Weekly 46 46 52 55 33 41 46 
Monthly 12 9 11 7 18 24 24 
Less 8 4 4 2 3 29 18 
Meets Needs: 
All 34 41 28 13 12 19 24 
Most 55 51 62 74 58 58 63 
Some 8 6 7 11 27 19 8 
Seldom 1 1 1 0 3 3 2 
Photocopy(% Adequacy Yes): 67 70 59 62 70 53 81 
Note: Other nonaffiliated users are excluded. 
course assignments or term papers is most fields of biology, foreign languages, math-
frequently found in psychology, educa- ematics, accounting, and finance. Those 
tion, and public affairs. The fields of study fields more likely to use it at least once a 
that use the library least for course assign- week include public affairs, psychology, 
ments or term papers are physical sci- education, marketing, management, art, 
ences, mathematics, accounting, biology, social sciences, business administration, 
health, and information systems. communications, information systems, 
Personal research is the stated purpose and health. It met all or most of the needs 
for users in the fields of art, foreign Ian- for 90 percent of the users in the fields of 
guages, letters, and mathematics. On the biology, business administration, educa-
other hand, the fields of accounting, mar- tion, health, mathematics, physical sci-
keting, finance, and management show a ences, psychology, accounting, finance, 
low level of usage for personal research. and management. 
Entering the library for leisure reading is Residential Patterns of Users. Given the 
the purpose of 12 percent of the users. The central metropolitan location of the uni-
fields that have the highest levels of lei- versity and its status as a commuter 
sure reading include letters, art, biology, school, the distance from the residence of 
information systems, and mathematics. the user to the library is an appropriate 
Leisure reading is more unlikely for users question. This section reports findings 
in the fields of education, psychology, from the cross-classification of selected 
public affairs, finance, and marketing. metropolitan locations with responses on 
Frequency of Visit. Patrons who are more its use. Location was determined on the 
likely to use the library daily are in the basis of ZIP codes. A separate analysis de-
TABLE 3 
CROSS-CLASSIFICATION OF SELECTED MAJOR FIELD 
OF STUDY WITH RESPONSES TO LIBRARY USAGE 
(N = 3356) 
T B BA c IS E A FL H L M PS p PA 55 
N 3356 132 1125 121 148 350 84 43 197 140 48 61 206 98 280 
Uses: % % % % % % % % % % % % % % % 
Books: 37 49 30 35 39 35 43 61 35 49 50 46 30 43 46 
Magazines 27 18 32 31 20 32 24 12 24 22 10 12 36 28 23 
Other 23 28 27 21 30 17 13 23 27 15 35 23 18 14 19 
Books & Ma~azines 9 3 6 9 5 13 13 2 9 11 2 12 13 12 12 
Purposes (% es); 
30 43 41 Study 47 64 55 46 66 36 24 28 59 40 52 75 
Course Assgn. 44 37 44 48 37 55 39 44 36 41 27 25 59 63 49 
Personal 11 14 7 15 9 11 23 23 9 22 17 15 11 15 14 
Job 6 2 6 7 5 7 8 2 5 6 8 3 4 10 7 
Faculty 3 0 2 0 1 3 2 7 0 6 6 10 4 2 6 
Thesis 5 4 2 2 1 8 6 2 3 7 0 5 10 12 10 
Leisure 12 18 12 14 15 6 18 14 11 23 15 12 7 7 10 
Other 8 4 6 11 7 7 13 14 11 14 2 8 5 8 7 
Fre3uency: 
39 21 37 Da'y 34 47 39 39 42 20 29 44 34 39 46 22 
Weekly 46 36 44 43 44 55 49 42 49 41 42 48 64 60 47 
Monthly 12 11 10 11 10 15 12 14 10 10 10 10 12 11 10 
Less 8 5 7 6 5 9 11 0 7 10 2 3 2 7 6 
Meets Needs: 
All 34 34 40 30 31 35 32 30 34 29 38 38 20 32 24 
Most 55 58 51 54 58 59 54 54 57 58 58 61 70 53 64 :::0 
Some 8 7 6 12 8 5 11 14 8 11 4 2 7 12 7 111 Ill 
Seldom 1 1 1 2 1 1 1 2 0 1 0 0 2 3 3 111 e: Photocopy(% Adequacy Yes) 67 80 67 55 72 67 61 77 71 64 64 77 55 68 65 n 
::r 
Key: T = Total; B = Biology; BA = Business Administration; C = Communications; IS = Information Systems; E = Education; A = Art; FL = Foreign Languages; H = Health; L = Letters; z M = Mathematics; PS = Physical Sciences; P = Psychology; P A = Public Affairs; 55 = Social Sciences. 0 
-111 Ill 
Q'\ 
Cl) 
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termined that the pattern of residency of 
library users is very similar to that of the 
student body as a whole. 
Alumni users generally live within a 
fifteen-mile radius of the university. Users 
from the private-college confederation 
generally live within five miles of the li-
brary and their own institution, while the 
residence of high-school students is gen-
erally within ten miles of the library. 
Library users who have as one of their 
purposes general study are likely to be re-
siding within fifteen miles of it. Users who 
intend to use it for the purpose of course 
assignments or term papers are more 
likely to commute two or more miles. Per-
sonal information and leisure reading are 
more often indicated as the purposes of 
users who live beyond a five-mile com-
muting distance. 
Daily use of the library is generally asso-
ciated with those users who commute the 
greatest distance (at least ten miles). Less 
than monthly use is more likely for its pa-
trons who reside within ten miles of the 
university. While users living beyond a 
ten-mile radius reported that the library 
tends to meet "all" their needs, those us-
ers living within ten miles indicated that it 
is less likely to meet" all" their needs. 
This analysis suggests that the farther 
the users are located from the library, the 
more it is likely to meet their needs and 
purposes. Apparently, the library serves 
as a valuable resource for those located in 
areas that do not have alternative or ade-
quate library resources. 
Perceptions of Library Adequacy 
Concerning the extent to which the ser-
vices and facilities of the library generally 
meet users' needs, 34 percent of all re-
spondents indicate that it meets ''all'' 
their library needs and 55 percent indicate 
"most" needs (see table 2). For affiliated 
undergraduates, 41 percent indicate that it 
meets "all" their needs, while 28 percent 
of the affiliated graduate students indicate 
"all." Of the private-college confedera-
tion respondents, 24 percent report that it 
meets "all" their needs. Faculty, staff, 
and alumni respond that the library meets 
"all" their needs 13 percent, 12 percent, 
and 19 percent respectively. 
CONCLUSIONS 
AND DISCUSSION 
The nontraditional role being filled by 
the library serving nontraditional stu-
dents is evidenced by findings that indi-
cate students, faculty, staff, and alumni 
are more likely to use the library for pur-
poses other than books, magazines, or 
journals. These "other" purposes range 
from using the telephone, taking a nap, 
resting, meeting a friend, to reading the 
Bible. It can be estimated that up to one-
fifth of the visitors do not have as their pri-
mary purpose the use of library materials. 
Rather, they use the library as a social 
resource-not an academic one. 
It appears that books are a strong moti-
vation for nonuniversity affiliated users. 
This heavy use suggests that the library is 
meeting needs that other libraries in the 
area cannot or do not meet. The users 
from the private-college confederation are 
particularly pleased with the services of 
the library. More than 50 percent of these 
responding private-college students visit 
the library weekly or daily, with 24 per-
cent of them reporting that it meets ''all'' 
their needs. They are the most satisfied 
group among the library clientele. 
The library's unacknowledged role in 
promoting and facilitating leisure reading 
and personal research is an area of con-
cern to library administrators. Faculty, 
staff, aQd alumni often use the library for 
personal research. It was found that 12 
percent of all library users-especially 
staff and alumni-do leisure reading. 
Cross-classification of primary purpose of 
visit with major field of study indicates 
that humanities users are more likely to 
use it for personal research and leisure 
reading. Conversely, the more-technical 
areas, including physical sciences, biol-
ogy, information systems, health, ac-
counting, finance, mathematics, business 
administration, and marketing tend to use 
the library to study personal notes and 
texts. 
Some questions have been raised that 
the survey did not address. The most sa-
lient of these are: (1) Why do large sub-
populations of both students and faculty 
not make use of the library? (2) What is the 
pattern of materials' check-outs? and (3) 
What factors contribute to the use of the li-
brary for nontraditional purposes? Re-
sponses to the first two questions may 
provide the information needed to bal-
ance acquisitions. Responses to the latter 
question may suggest similarities as well 
as differences in the function of libraries at 
urban universities compared to those in 
other types of institutions. 
Finally, public dependence and reliance 
on the centrally located and accessible uni-
versity library indicate an important com-
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munity service not generally recognized 
or specifically funded. The unexpectedly 
large indication of nontraditional use sug-
gests a need for more private or quiet 
places-either in the library itself or apart 
from it-where students can collect them-
selves between their worlds of "work" 
and '·'school." Research at other urban 
universities indicate that such ''social 
space" not only may accommodate the 
needs of all users, but may also enhance 
student retention. 
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Machine-Readable Files for Serials 
Management: An Optimizing Program 
and Use Data 
Maurita Peterson Holland 
The unending battle to balance the seri-
als budget within the larger information 
resources budget has provoked much 
thought (and many faculty members!). All 
too frequently the subjective measure of 
serials "value" is applied by librarians or 
faculty. This is done either by the librarian 
and serials personnel subjectively ranking 
the relative (perceived) worth of titles 
(value = rank) or surveying students and 
faculty, allowing them to make subjective 
evaluations of titles. There are, however, 
also some objective measures of value that 
may be employed. These include measur-
ing value by the proportion of time a title 
spends off the shelf (sample shelves at 
random times, continue sampling until a 
sufficient database is established), by sur-
veying students and faculty, inquiring 
which titles they use and how frequently, 
or by tallying the frequency with which a 
title is used (i.e., uses/year). In an earlier 
article1 a formula was presented, based on 
use and patron access time, which mea-
sures the effect of serials budget reduc-
tions on public service. The files of data 
created in order to apply that formula can 
also be used for other kinds of objective se-
rials budget analyses. Here we will de-
scribe such analyses and present their ap-
plication in a large engineering collection. 
SERIALS 
CLASSIFICATION AND 
DATA COLLECTION 
Most serials collections can be classified 
as shown in figure 1. In an ongoing data 
collection process for all serials, use both 
within the library and through circulation 
is tallied as the items are reshelved. For 
each of the components of the serials col-
lection, we then create machine-readable 
files which provide management informa-
tion. Data elements are: title, years of sub-
scription if a non-current title, language if 
non-English, unbound and bound use, 
call number, cost. 
The classification of serials, also consid-
ered data files, with description of file con-
tents and action, is given below: 
Non-Current Titles (dead or canceled): 
Action-collect data, sort by usage, con-
sider resubscribing to those with high us-
age, storing those with low use. 
Current, Non-Free Titles: Action-collect 
data, (1) sort by" density," obtain an opti-
mallist of titles for budget (2) sort by sub-
ject, then by use or ''density'' within each 
area. 
Current Free Titles: Action-collect data, 
sort by usage, cut those with minimal us-
age if space is a consideration. 
Recently Acquired Titles: Action-collect 
data for a few years before considering as 
"current, non-free" titles, make subjec-
tive cuts as felt necessary. 
"Sacred Cows" (titles which the library 
"must" have): Action-don't touch "sa-
cred cows.'' 
Because current, non-free titles are the 
prime target for serials reductions, we will 
consider action both on the optimal list 
and the use sort by subject. 
OPTIMAL LIST 
Using a heuristic device that generates 
feasible solution to a special type of inte-
ger programming problem known as the 
"knapsack" problem, we perform the fol-
lowing: 
1. Establish a value for each item (title) 
Maurita Peterson Holland is head, Technology Libraries, and lecturer, College of Engineering, University of 
Michigan, Ann Arbor. The author gratefully acknowledges the expert programming help of John Ryder and 
Douglas Holbrook, seniors at the UM College of Engineering. 
Current free titles 
Dead or cancelled 
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Current, 
non-free 
titles 
FIGURE 1 
Serials Collection Classification 
in the problem (value is defined here as 
the average number of unbound uses per 
year per title). 
2. Divide this value by the cost for each 
title, giving value/dollar/title = density: 
value 
density = __ _ 
cost 
3. Sort the collection of current, non-
free titles in descending order using the 
density obtained above. By generating a 
list of titles, sorted by density, it is possible 
to obtain an optimal list of titles for any de-
sired budget. Such a list might appear as 
follows: 
Title 
GGG 
MMM 
BBB 
Density 
27 
22 
.5 
To obtain an optimal list, one reads 
down the list until reaching the appropri-
ate budget. The titles above that point 
comprise the optimal list. 
Applying this procedure to our own 
data, we created a machine-readable file of 
all serials titles in our collection which 
have received one or more uses in the last 
five years (1, 700 titles) and sorted on the 
current, non-free files. (See figure 2.) 
Fifty percent of our use was met by 114 
of the 1,092 titles in the current, non-free 
title including several titles new during 
the past five years. (Interface Age, two 
years; Petroleum Engineering International, 
three years . . . ) 
Observations 
The optimal list ranks the low-cost, 
high-use volumes near the top of the list. 
In engineering, this includes titles the re-
search faculty may prefer not to have sup-
port such as Creative Computing, Motor 
Trend, Byte, Aviation Week and Space Tech-
nology, etc. If these titles are important for 
non-research use in the library, they could 
be defined as "sacred cows" and thus re-
moved from the file; more typically, how-
ever, the "sacred cows" are those titles 
representing scholarly proceedings and 
transactions from professional societies. 
More than half of the titles which were in 
the lowest 10 percent of use were new dur-
ing the last one to four years. It is possible 
that a combination of low faculty/student 
awareness of the title, and an indexing lag 
or lack thereof, accounts for their low use. 
Therefore, we decided to exempt most 
new subscriptions from cancellation for 
five years. 
USE BY SUBJECT 
A list of titles is generated by engineer-
ing discipline. Each list is subarranged by 
use, based on 1976-81 use data; the earli-
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TITLE CALL NO. DENSITY BUDGET SERVICE% 
Civil Engineering TAl 19.85 $7.00 1.07% 
ACM QA76 12.66 $10.00 1.36% 
Interface Age QA75 12.50 $22.00 1.82% 
Engin. News Record TA 1 12.47 $45.00 4.04% 
Petroleum Engin. Int'l TN860 11.66 $51.00 4.36% 
Warme und Stoffuber QC251 0.02 $40,162.00 95.55% 
Soil Mechanics & 
Foundation Engin. TA710 0.02 $40,437.00 95.60% 
Rail International TP2 0.02 $40,508.00 .95.60% 
Polymer Science USSR TP986 0.02 $40,888.00 95.67% 
FIGURE2 
Example of File 
Aver. 
bd. and 
unbound 
use* 
CHEMICAL ENGINEERING 
Chemical and Engineering News 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TPl 306 
208/89 150/115 $8.00 $40.00 
Chemical Engineering Progress 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TPl 230 
109/97 100/129 $75.00 $100.00 
Hydrocarbon Processing 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TP692 228 
57/129 69/158 $4.00 $7.00 
AICHe Journal 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TPl 210 
82/137 22/119 $75.00 $100.00 
Management Science 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price HD28 202 
58/142 30/62 $32.00 $50.00 
CIVIL ENGINEERING 
Engineering News Record. 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TA 1 500 
389/123 330/177 $12.00 $23.00 
Civil Engineering (ASCE) 
1975/76 UB/B 1980/81 UB/B 1976Price 1981 Price TA 1 232 
142/57 112/73 $7.00 $7.00 
American Concrete Institute. Journal . 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TA680 150 
57/78 16/68 $11.00 $25.00 
ASCE Structural Division Journal 
1975/76 UB/B 1980/81 UB/B 1976Price 1981 Price TA 1 138 
28/106 6/127 $7.00 $15.00 
Journal of Materials Science. 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price TA401 114 
105/53 23/88 $191.00 $436.00 
NAVAL ENGINEERING 
Yachting. 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price VM320 210 
0/137 79/111 $10.00 $15.00 
*This figure is calculated over five years data in file, not just on the two printed out. 
FIGURE 3 
Example of File 
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Shipping World & Shipbuilder. Reserve. 
1975/76 UB/B 1980/81 UB/B 1976 Price 1981 Price VM1 156 
60/70 101/78 $26.00 $58.00 
Motor Ship. London. 
1975/76 UB/B 1981 UB/B 1976 Price 1981 Price VM1 130 
82/55 45/67 $16.00 $48.00 
Shipbuilding and Marine Engineering International. 
1975/76 UB/B 1981 UB/B 1976 Price 1981 Price VM1 116 
121/8 103/17 $14.00 $40.00 
US Naval Institute. Proceedings. 
1975/76 UB/B 1981 UB/B 1976 Price 1981 Price V1 112 
92/15 47/47 $0.00 $0.00 
FIGURE 3, CONTINUED 
Example of File 
est and most recent prices are printed out. 
(See figure 3.) This file is especially useful 
in discussion with faculty and in facilitat-
ing departmental input on cancellation 
decisions. 
FURTHER USES 
The serials file in machine-readable 
form has many other uses. For example, 
the subject file aids in maintaining balance 
by discipline throughout the collection 
when cutting the serials budget. 
Public service uses are especially impor-
tant. Our reference librarians·use the data 
to point out most-used titles in a particular 
subject discipline as students come in with 
the assignment to become familiar with lit-
erature in their field. A new user educa-
tion tool is created when the file is en-
hanced by the addition of the indexing or 
abstracting tool for each title. Also in-
cluded is information on which titles can 
be searched online through the use of 
DIALOG, Orbit, BRS, etc. Another en-
hancement is the special issue informa-
tion, such as "January issue includes 
product directory.'' 
SERIALS MANAGEMENT 
No single list or algorithm will resolve 
all problems in the complex effort to pro-
vide the greatest number of patrons the 
most convenient access to the seriallitera-
·ture they require within allotted budget. 
However, applying our public service for-
mula of 1976 and creating the optimizing 
program and discipline use sort provides 
objective information that can aid judi-
cious decision making. 
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Goethe 
The German Biographical Archive 
Edited by Bernhard Fabian and Willi Gorzny 
Fichte 
Rahe\ Levin 
An exhaustive compilation of 320,000 entries from 
over 250 of the most important German biographi-
cal reference works of the 18th and 19th centuries-
in a single alphabetical sequence. 
• Biographies of 200,000 statesmen, politi-
cians, authors: musicians, artists, scientists, 
physicians, theologians, bookdealers, lawyers, mili-
tary leaders, educators, scholars, actors and more 
• All entries reproduced in their entirety on 
1,000 4" x 6" microfiche 
• Comprehensive printed bibliography of the 
reference works with a detailed index to the 
individuals 
In the 18th and 19th centuries German scholars 
compiled numerous biographical reference works 
still valuable for the wealth of information they 
provide. No library in the world holds more than 
50% of the material contained in the Archive. 
The editors have painstakingly selected the refer-
ence sources to provide geographical, historical 
and occupational details about the individuals in-
cluded in the cumulated fiche edition. The enor-
mous editorial contribution and the abundance of 
information now readily available make The Ger-
man Biographical Archive an unparalleled research 
tool for the study of the history and culture of the 
German-speaking realm. 
The German Biographical Archive 
Schopenhauer 
To be published in 10 sections 1982-1984. 
First 2 sections available. 
Plan 1: Pre-payment 
Complete set.. ........................... OM 19,800/US $8,900* 
Plan II: Payment on receipt 
Each section ................. .............. OM 2,400/US $1,080* 
Prices apply to silver halide fiche; diazo fiche are available at 
lower prices. Please inquire for details. 
Order now, above prices valid until March 31, 1983; 15% 
increase after that date. 
Karl Ludwig Fernow 
Now complete-
The Marburger Index 
Over 500,000 remarkable photographs of fine arts in 
Germany from the Middle Ages to the present from 
the collections of the Bildarchiv Foto Marburg and 
the Rheinisches Bildarchiv in Cologne. 
5,000 silver fiche ............. ............... US $6,675* 
Index Photographique 
de l'Art en France 
More than 100,000 rare photographs of French art 
and architecture. A companion to The Marburger 
Index with exceptional coverage of sacred medieval 
architecture and sculpture. 
1,000 silver fiche ................. ... ... ..... US $3,000* 
*Dollar prices are approximations based on prevail-
ing exchange rates. For exact prices, please inquire. 
Exclusive agents in the U.S. & Canada: 
Clearwater Publishing Company, Inc. 
1995 Broadway, New York, N.Y. 10023 
Clearwater Publishing Company of Canada 
231 Hollyberry Trail, Willowdale, Ontario M2H 2P3 
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,.. 
.. 
IMPORTANT TITLES IN 
LIBRARIANS HIP 
Reference Services and 
Library Education 
Essays in Honor of Frances Neel Cheney 
edited by Edwin 5. Gleaves, Vanderbilt 
University, and John Mark Tucker, 
Purdue University 
Provides detailed descriptions of state-of-the-
art bibliographic instruction, networking, 
computer-assisted reference services, and 
current trends in the field. 
320pp. ISBN 0-669-05320-1 $29.95 
Maritime Boundary Delimitation 
An Annotated Bibliography 
Ted L. McDorman, Kenneth P. Beauchamp, 
and Douglas M. Johnston 
A Dalhousie Ocean Studies Programme Book 
The first in its field, this bibliography includes 
the entire range of English-language books, 
monographs, and articles published since 
World War II. 
ISBN 0-669-06146-8 January 1983 
The Lexington Books Special Series in Libraries and 
Librarianship 
The Parliament of Great Britain: 
A Bibliography 
Robert U. Goehlert and Fenton 5. Martin, 
Indiana University 
A complete bibliography of the social, politi-
cal, and economic histories of Great Britain 
and their relationships with the development 
of Parliament. Includes over 2200 citations. 
240pp. ISBN 0-669-05700-2 $24.95 
Prizewinning Books for Children 
Themes and Stereotypes in U.S. Prizewinning 
Prose Fiction for Children 
Jaqueline Schachter Weiss, Temple University 
This overview of children's fiction, divided 
into genres, discusses stereotypes and the 
kinds of themes children prefer. Appendix lists 
prizewinners by year and award . 
ISBN 0-669-06352-5 February1983 
An Introduction to the World of 
Children's Books 
Margaret R. Marshall 
A Grafton Book 
Discusses trends in the area and provides a 
guide to evaluation, selection, and promotion 
in libraries. 
190pp. code05806-8 $17.95 
8 Lexington Books, D. C. Heath and Company 125 Spring Street, Lexington, MA 02173 (617) 862·6650 (212) 924·6460 
HEATH Call our toll-free number, 800 428·8071 
The Public Library in the 1980s 
The Problems of Choice 
Lawrence J. White, New York University 
Identifies the segments of the population who 
use the public library most, examines public 
opinion, and explores conventional and alter-
native methods of funding, technological 
developments, service to special groups, and 
other challenges and policies. 
ISBN 0-669-06342-8 January 1983 
The Feminization of librarianship 
in France 
A Silent Revolution 
Mary Niles Maack, University of Minnesota 
Utilizes the results of archival research and 
personal interviews to provide an in-depth 
history of the feminization of the French 
library profession. 
ISBN 0-669-06368-1 Spring1985 
The Librarians' Glossary and 
Reference Book 
Of Terms Used in Librarianship, 
Documentation and the Book Crafts 
Fourth Revised Edition 
L. M. Harrod, National Library, Singapore 
A Grafton Book 
904pp. code 05795-9 $49.95 
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CREATIVE RESEARCH 
To the Editor: 
While Amusi Odi1 has clearly rendered a service to library and information science by 
calling attention to a methodological defect that he has recognized in our research, it might 
have been a greater service had he desisted from frightening us to death in introducing the 
problem. For a profession already aquiver with self-doubt, his apparent sweeping put-
down of our collective research could be traumatic: II A disturbing trend pervades library 
and information science and, in fact, most studies in the social sciences today. This trend is 
quantification of human behavior.'' This is followed by an examination of scientific method 
and discussion of the futility of research studies that hinge on quantitative description and 
analysis of human behavior in units or categories that are inherently vague. 
No doubt the disease he discusses exists in library and information science. But is it in-
deed serious? I have made a small, quick survey to try to answer this question. The results 
(preliminary, of course) are reassuring. The mis-quantification of behavior in library and 
information science research amounts to neither a terminal brain tumor nor a raging epi-
4emic. It is more like a patch of poison ivy on the posterior part. The analysis that led to this 
conclusion involved considerable subjective judgment; other readers may wish to check 
for themselves. 
It was not possible to determine from the paper exactly what research material /Odi had 
reviewed and in what way. The paper gives no numbers to quantify the II disturbing 
trend,'' nor any specific instances of bad research as illustrations. It turns almost at once to 
the restricted area of research on library administration and to general categories of treat-
ment of behavior in that area. While, again, no numbers or citations are given, the types of 
weak methodology discussed are said to come from a careful look at Dissertation Abstracts 
International (DAI) for the last ten years. Therefore, my survey was an examination of virtu-
ally the same dissertation literature, looking for evidence of research studies involving the 
quantification of behavior. 
To save on the time and energy that would be involved in coping with the many heavy 
volumes of DAI, I used instead Charles H. Davi,s' s compact bibliography and index of li-
brary science dissertations; 2 it covers 915 dissertations from 1930 to 1980, but omits ab-
stracts in the listing. Pertinent headings in the subject index generated a group of 66 disser-
tations addressed to library administration (18 from the 1935-1971 period, 42 from the 
1972-1980 period). Using personal judgment in interpreting the titles, these 66 disserta-
tions were divided into three subgroups: those that probably did employ quantification of 
behavior, those that probably did not employ it, and those that could not be judged from 
the abridged information available. The respective counts were 24, 30, and 12. This means 
that the behavior quantification approach was used in somewhere between 36 and 54 per-
cent of the full group. The suspect approach appeared first in 1961. It has been used in one 
or more dissertations each year since 1972. 
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While the figures just presented may seem to some to support the notion of a disturbing 
trend, it should be noted that the sampled research area, research on library administra-
tion, appears to be the only one in our field that makes significant use of the suspect ap-
proach. Library administration research accounts for barely 7 percent of the dissertation 
literature of the field. Dissertations, in turn, are only a small percentage of the total research 
literature. My firm impression from quite a few years of editing one of our secondary ser-
vices3 is that the behavioral approach is far rarer in the journal and report literature than it is 
in dissertations. This leaves us, it seems, with a'' disturbing trend'' in only the small area of 
research on library administration and possibly some other even smaller areas. Even there, 
things may not be too bad. From the counts in my survey there is some suggestion that use 
of the behavioral approach has been declining slowly after peaking in the mid-1970s; at any 
rate, it has not been growing. So it appears that we need not be too worried or ashamed 
about the general quality of research in the field-that is, not on account of the behavioral 
quantification problem. This is not the place to bring up other problems with our research. 
There is a final comment to be made regarding Odi' s exposition of scientific method. 
While it was effective in clarifying the problem of behavioral quantification, it rests on an 
excessively narrow premise that would cause trouble in other contexts. Odi starts his meth-
odological analysis with: "What is the purpose of research? It seems to me that, briefly 
stated, the whole purpose of research is the development of theory." The discourse that 
follows reflects and repeats this view. However, not everyone shares the view that devel-
opment of theory is the sole purpose of research (certainly not most librarians and informa-
tion professionals). Many respected authorities on science have stated other purposes or 
products of research that can be validly pursued instead of or in addition to theory develop-
ment or each other. In a book that has been around for seventeen years, 4 I compiled and 
discussed the several types of research objectives or products. Six categories were found to 
be operationally useful: description, definition, theory, explanation of observed phenom-
ena, prediction of future phenomena, and manipulative prescription to expand human ca-
pability or control. Odi' s discussion does, in fact, touch on all but the last of these, but not 
in the sense of possible major objectives. Most librarians, I would guess, are far more inter-
ested in improving their capabilities to serve clients and sponsors than in perfecting theory; 
I would hope that they recognize too that improvement in theory can be helpful in estab-
lishing improved services although it is not the only means to that end. 
BEN-AMI LIPETZ 
School of Library and Information Science 
State University of New York at Albany -
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To the Editor: 
Mr. Lipetz's concerns about my paper may be succinctly summarized thus: 
In the first place, while admitting that misapplication of quantification exists in the li-
brary and information sciences, he contends that the problem is not a serious one. It is, in 
his own words, "neither a terminal brain tumor nor a raging epidemic." 
Second, Mr. Lipetz takes issue with my assertion that the purpose of scientific research is 
the development of theory. The rest of his letter to the editor is an attempt to provide sup-
portive evidence to his concerns. Let me first respond to his contentions and then put the 
perspectives of my paper in relief. 
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One of the guiding principles of scientific research is verification; that is, any purported 
scientific discovery must be made open to other scientists for verification and confirmation 
or falsification. This Lipetz proceeds to do in respect of my study, but in a manner that 
constitutes neither a verification nor a replication. Deriving his data from a tertiary source 
(Charles Davis' bibliography and index of library science dissertations), which excludes 
abstracts or notations, he finds that between 36 and 54 percent of the studies employed 
some sort of quantification. The reader is, however, cautioned not to take these figures 
seriously since quantification in the library and information sciences is on the downward 
trend. Had Lipetz derived his figures from the Dissertation Abstracts International under the 
headings: information flow, leadership, leadership styles, communication, etc., his con-
clusion would have been different. 
There is a serious danger in judging the contents of a study from its title. One easily re-
members a book with the title The Sun King written by Nancy Mitford and published in 
New York in 1965 by Harper and Row. The book is a biography of the great French king, 
Louis XIV, but, as students of medical history know, it is also one of the most authoritative 
source books on 17th century French medicine. True, Lipetz admits that his cursory survey 
was based on subjective judgment but I am not less astonished that one of the great apos-
tles of a respectable profession could have overlooked so basic an aspect of his professional 
knowledge. We must remember that science is united, not by its subject matter but by its 
methodology.* Whenever a branch of factual knowledge is rejected by scientists, it is al-
ways on the basis of its methodology. This is because there is no cognitive body of knowl-
edge called science. The various scientific disciplines are called scientific only because they 
apply methods of inquiry acceptable as scientific by scientists. This is why Peirce (1955, 
p.18) argues that "to satisfy our doubts, ... it is necessary that a method should be found 
by which our beliefs may be determined by nothing human, but by some external 
permanency-by something upon which our thinking has no effect .... There are real 
things, whose characters are entirely independent of our opinions about them .... '' In my 
view, bibliographic sources constitute one of such real things and Lipetz should have gone 
a little further to ensure that his bibliographic counts are independent of his personal 
whims and caprices. But even assuming that the percentage of studies in the library and 
information sciences that apply misquantification is, in the view of Lipetz, small, it would 
be interesting for Lipetz to tell his professional colleagues how great a misapplication of 
!)Cientific tool would have to be to deserve a comment in a professional journal. 
The Role of Theory. Lipetz's second concern is my assertion that the purpose of scientific 
research is the development of theory. Like many concepts in research, the word theory 
has been so diversely used that it threatens to become meaningless. Because of the diver-
sity of its referents-including virtually everything from minor working hypotheses 
through comprehensive but vague and unordered speculations, to axiomatic systems of 
thought-use of the word often obscures rather than enhances understanding. When Lip-
etz lists the functions of research as "description, definition, theory, explanation of ob-
served phenomena, prediction of future phenomena, and manipulative prescription to ex-
pand human capability or control,'' it is clear that his listing derives from a less than correct 
understanding of the notion and functions of scientific theory. I defined theory in my paper 
as "an internally connected and logically consistent proposition about the relation(s) be-
tween phenomena." Obviously I was not referring to what Merton (1968, p.39) calls "theo-
ries of the middle range." I was referring to (in the specific case of administration) total 
administrative theory in which observations about every aspect of administrative behav-
ior, organization and change, find their complete and adequate explanation. I called this 
grand theory "nomological universal generalization." An historical sense of the challeng-
*The word science is derived from the Latin word scientia, itself from Latin sciens, the present partici-
ple of scire, ''to know.'' It will be more linguistically precise to speak of scientific disciplines rather than 
science. 
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ing contexts of theory building is sufficient to make us realize that this is not an easy goal to 
attain and I did make this clear in my paper when I stated that "a nomological universal 
generalization is very difficult to attain.'' 
Just before writing my response to Lipetz's observations about my paper, I wanted to 
reassure myself by making references to standard works on scientific research methodol-
ogy. I was particularly interested in the way research scientists define theory and what they 
consider to be the functions of scientific theories. I was soon reassured by Fred N. Kerlinger 
(1973, p.9) who defined theory as" ... a set of interrelated constructs (concepts), defini-
tions, and propositions that present a systematic view of phenomena by specifying rela-
tions among variables, with the purpose of explaining and predicting the phenomena.'' It 
is obvious that explanation, description, definition, prediction, and manipulative prescrip-
tion are functions of a viable scientific theory. The social sciences aim to provide general 
explanations to "why?" questions. When social scientists ask for an explanation of why a 
given phenomenon has taken place, they ask for a systematic and an empirical analysis of 
those antecedent factors in the given situation that are responsible for the occurrence of the 
phenomenon. In other words they ask for an explanation of its causes. No scientific theory 
is viable if it does not offer a satisfactory explanation of the phenomenon under study. The 
same applies to prediction; if one knows, for example, that manpower programs solve un-
employment problems, one can predict that current rates of unemployment will be solved 
by the introduction of manpower programs. The expectation that scientific theories should 
lead to accurate predictions is based upon the argument that if it is known that X causes Y, 
and that X is present, then the prediction that Y will occur can be made.* Underlying this 
argument is the assumption that if a scientific theory or generalization is both logically valid 
and empirically true, that the antecedent conditions are sufficient for predicting the out-
come, then the only reasons for failure in prediction can be (a) the theory or generalization 
is not true, or (b) the antecedent conditions are incorrectly perceived. Thus, if say, the prob-
lem of present unemployment remains unsolved, it is either because the theory that man-
power programs solve unemployment problems is not true or because the activities aimed 
at solving unemployment problems are erroneously perceived as manpower programs. As 
Kerlinger (1972, p.10) further notes, " ... by its very nature, a theory predicts ... all else 
flow from theory.'' 
A scientific theory also defines the boundary of its applicability. There is always a proviso, 
stated or implied, in every scientific theory. Every fledgling scientific researcher juggles 
with operational definition. No scientific theory can come into being that does not specify the 
class of phenomena to which it applies as well as the conditions under which it applies. 
It is implicit in the above discussion that scientific theories are not built for theory-sake. 
Scientific theories are aimed at developing man's prediction and control of his environ-
ment, among other things. The search for scientific theories is a search for man's mastery of 
his environment; this is the central purpose of all scientific endeavour. What Lipetz as-
cribes to research are, in fact, the functions of scientific theories. 
Let me discuss for a brief moment the central theme of my paper. 
Empiricism. The thrust of my paper was empiricism, which I tried to relate to researches in 
the library and information sciences, specifically, with library administration. I used stud-
ies in the Dissertation Abstracts International only as a point of departure. My observation, 
which I still hold, is that a significant proportion of what pass for empirical research in the 
library and information sciences consists of general orientations towards data, rather than 
clearly formulated, verifiable statements of relationships between specified variables. They 
consist of many generalized concepts but few theories. When closely examined, as I intend 
to show in the near future, one finds in them largely descriptive empirical work with little 
*Statements of the form "If P, then q" called conditional statements in logic, are part of the core of 
scientific theory. They and the concepts or variables that go into them are the central ingredients of 
theories. 
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theoretical orientation. My objection to such studies is not directed against them as empiri-
cal studies per se but against their implicit assumption, namely, that experiences alone can 
lead to new knowledge. As Karl Popper (1961, p.106) rightly noted: "The naive empiricist 
... thinks that we begin by collecting and arranging our experiences, and so ascend the 
ladder of science ... " Experience can only lead to new knowledge if it is followed by (a) 
reflective observation, (b) formation of abstract concepts and generalization, and (c) active 
experimentation in which the concepts and generalizations are tested for their repeatabil-
ity. 
Finally, Lipetz is "frightened-to death" because "a profession already aquiver with 
self-doubt" was subjected to critical appraisal. I only have to remind him that the various 
scientific disciplines have evolved in a slow process of growth. In this process criticism has 
always performed an important function. Through the continuous interchange of ideas 
and information it becomes possible to formulate commonly accepted rules and proce-
dures and to develop corresponding methods and techniques. This system of rules and 
procedures is the normative component of the scientific methodology. It defines the ''rules 
of the game," and these, in turn, enable communication and scientific progress. Librarians 
need not be "frightened to death" by methodological criticism. As a developing scientific 
discipline this is inescapable. Even physics, with its apparently well-developed system of 
inquiry, is still not immune to methodological criticism. Some years ago, the theoretical 
physicist, Richard Feynman (1965, p.30) complained that" ... today our theories of phys-
ics, the laws of physics, are a multitude of different parts and pieces that do not fit together 
very well." The library and/or information scientist who is "frightened to death" by meth-
odological criticism runs the risk that, like the modern decor, the furniture of his mind will 
be bare and uncomfortable. 
AMUSI ODI, Ph.D. 
Program Director for Continuing Education 
University of Pittsburg, Pittsburg, Pennsylvania 
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SALARY COMPARISONS 
To the Editor: 
Mel Westerman's research note, "Salary Comparisons between Academic Librarians 
and Instructional Faculty" (C&RL, July 1982) is based on two invalid assumptions which 
render the study meaningless. 
Westerman uses AAUP data that admittedly avoid the unresolved issues of faculty status 
and equivalent education and experience recommended in the ACRL Standard. In doing 
so Westerman, along with many academic librarians writing on this subject, refuses to real-
istically compare criteria for library positions with the basic credential, respon~ibility and 
experience criteria of the dominant group in academic culture. The ACRL statement that 
''the salary scale for librarians should be the same as that for other academic categories with 
equivalent education and experience" suggests a comparison with only specific academic 
groups or positions. It does not suggest a comparison with the salaries of all academic cate-
gories as was done by Westerman. 
The second assumption presumes that one can compare academic rank salaries with ad-
ministrative position salaries. Criteria for hiring, promotion and salaries and the weight 
given to education and experience are different for the two groups. Academic appointment 
.-------------------------------- -- - ---- ----, 
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is based primarily on a minimum requirement of an earned doctorate augmented by re-
search accomplishments and teaching experience. That of administration is based on spe-
cial knowledge and skills, administrative experience and a range of academic degrees from 
bachelor's to doctorate depending on the position. The fact that academic librarians have 
been traditionally grouped by administrative position is insufficient reason to use that clas-
sification in a comparison with the equally traditional academic ranks. The result of such an 
attempt is without value. All it does is reveal a lack of understanding of college and univer-
sity personnel practices and their underlying rationale. 
My own experiences as a librarian with full academic status for the past ten years coupled 
with innumerable conversations with teaching colleagues and other academic librarians 
about academic rights and responsibilities led to extensive reading and study of the litera-
ture and considerable thought about the academic status of librarians. I am convinced now 
that academic librarians must be willing to educate and socialize themselves as academic 
persons if they want equity with the faculty. Any other route invites professional role con-
fusion and an admission of second-class citizenship in academe. 
In my opinion studies such as this one display the very weaknesses which place research 
in librarianship at disadvantage. Yet even with an improvement of research design, salary 
comparison between academic librarians and faculty does little to help librarians under-
stand their past, present, and possible future identities on deeper levels. 
We need to stop trying to find fault only with faculty and administration and look within 
our own profession for factors which have placed us at odds with ourselves and the aca-
demic culture. 
To the Editor: 
JACQUELIN PAGE 
Doctoral Student in Education, St. Louis University 
(Formerly Assistant Professor, Biomedical Library 
School of Dental Medicine, Southern Illinois University) 
Ms. Page states two assumptions for my study which I have not stated. She states that 
one of my assumptions is a refusal "to realistically compare criteria for library positions 
with the basic credential, responsibility and experience criteria of the dominant group in 
academic culture,'' and that another is II that one can compare academic rank salaries with 
administrative position salaries." Her conclusion that these assumptions "render the 
study meaningless" is, therefore, invalid. I accept her" assumptions" as comments on the 
topic of salary comparisons, in which she and I share a serious interest. 
Credentials are one of the basic factors in occupational salary structure considerations. It 
is often posited that doctors and attorneys II deserve'' high incomes because of the time and 
expense incurred in their extensive and specialized training. But, this principle decreases 
in persuasiveness when comparisons of their salaries to those of professors in the humani-
ties are made. A more focused comparison reveals a large difference in salaries between 
faculty members in humanities fields and those in the petroleum or chemical engineering 
departments at the same institutions. It is my position that the education and experience 
required to be a petroleum engineering professor are equivalent to the education and experi-
ence required to be a humanities professor, with the sole difference being subject content. 
Other, external factors are affecting the salary difference in this comparison. I generalize 
that a rigid model of equivalents is impossible in academic salary structure considerations. 
Choosing a definition for the word "equivalent" becomes an activity of critical impor-
tance when interpreting the ACRL "standards." Gleanings from the Webster's Third New 
International Dictionary include meanings such as: -equal in force or amount; -like in sig-
nificance or import; -equal in value; -corresponding or virtually identical, esp. in effect or 
function. These definitions suggest to me that the entry-level degree requirement for one 
field might be different from, but equivalent to another field in academia. As evidence, 
faculty in the fields of art, music and theater education have traditionally held lower-level 
degree requirements because of the special creative attributes of their fields. I hold the posi-
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tion that the unique attributes of librarianship earn it a role as an academic discipline with 
full faculty responsibilities, privileges and benefits. But, to transmute library faculty into 
instructional faculty destroys the uniqueness of contributions of librarians to their institu-
tions' educational objectives. Likewise, to ignore the contrast between the administrative 
orientation in libraries and the research or creative orientation of instructional departments 
denies basic characteristics of each. The differences should harmonize and complement 
one another. They are, at the least, equal in value. 
Research on college and university personnel practices is subject to the restrictions of 
social sciences research, of which it is a part. In that context, to address a research topic 
from a new perspective, as I attempted to do, might not immediately discover a solution to 
its problems, but it may contribute to an eventual solution. My instructional faculty col-
leagues respect me more for an inquisitive and creative approach to problems than for a 
fawning mimicry of their status. 
MEL WESTERMAN 
University Libraries, Pennsylvania State University, University Park 
APPLAUSE AND REGRETS 
To the Editor: 
Some librarians will undoubtedly label Professor Lacey (C&RL, March 1982) "old-
fashioned.'' I, however, would like to applaud him for providing a perspective sometimes 
pushed aside in the often too swift and too casual reach for the future. We library profes-
sionals need more honest communication from our users about their concerns relating to 
library technological innovation. 
As one who has tended to be an early adopter of innovation in libraries, I have become 
intrigued by the characteristics of the later adopters and resistors of innovation. Professor 
Lacey is not alone, by any means. His is a valid and valuable stance. For those who would 
disregard Lacey's comments, I recommend Donald Klein's essay "Some Notes on the Dy-
namics of Resistance to Change: The Defender Role" in Bennis, Benne, and Chin's The 
Planning of Change (Holt, 1969). 
It was encouraging to hear from C. Lee Jones of the Council on Library Resources, Inc., at 
the 1982 AMIGOS Technical Session that his group is investigating the characteristics of 
nonusers as well as users of the online catalog innovation while it is still early in its diffu-
sion. 
I have recently completed a pilot study to identify differences between faculty resistors 
and adopters of library technological innovations and hope to do further research in this 
area. I invite responses. · 
BETSY BOWERS ALDRIDGE, Assistant Professor 
East Central Oklahoma State University, Ada 
(Doctoral Student, Texas Woman's University, Denton) 
To the Editor: 
I was sorry to find a minor error in my article "The Natural Alliance between Librarians 
and English Teachers" (C&RL, September 1982). Someone indicated that the survey was 
conducted at the University of Nebraska (p.380 last line, and first paragraph p.381). I 
moved to Nebraska, but the survey was conducted at, and through the support of, 
Brigham Young University, Utah. Therefore, I regret that your editorial insertion was inac-
curate. It would be nice if C&RL would acknowledge BYU' s support role in the gathering of 
the material which supplied the background for the article. 
JAMES E. FORD 
Department of English, University of Nebraska-Lincoln 
Announcing Part 2 
PAPERS OF THE NAACP 
Editorial Adviser: August Meier 
University Professor of History, Kent State University 
Part 2: Personal Correspondence of Selected NAACP Officials, 1919-1939 
The materials in this collection contain a wealth of insight on the lives and work of upper-echelon 
NAACP officials over two critical decades of the Association's history. The largest selections are 
those pertaining to Thurgood Marshall and Walter White, the Association's Special Assistant 
Counsel and Executive Secretary, respectively-neither of whom has yet been the subject of 
thorough biography. Other officials represented are Special Counsel Charles Houston, Special 
Assistant to the Secretary Juanita Jackson, Executive Secretary James Weldon Johnson, Branch 
Coordinator E. Frederick Morrow, Chairman of the Board of Directors Mary White Ovington, Field 
Secretary Dr. William Pickens, and Assistant Executive Secretary Roy Wilkins. 
The correspondence ranges from routine office matters to musings and speculations upon the 
goals and programs of the Association. The selections for Charles Houston and Thurgood Marshall, 
for example, are filled with comments on pending NAACP litigation. The materials on the two 
executive secretaries, James Weldon Johnson and Walter White, contain portions of their literary 
correspondence as well as glimpses of the view from the apex of the Association's structure. Not 
only is this correspondence extremely valuable, but it is also a largely untapped source-now 
published for the first time- for the history of the NAACP and the entire American civil rights 
movement. 
Part 1: Meetings of the Board of Directors, Records of Annual Conferences, Major 
Speeches, and Special Reports, 1909-1950 
Part 1 includes thousands of pages of minutes of meetings of the board of directors, significant 
records of the Association's annual conferences and meetings, and voluminous reports and special 
correspondence. Part 1 has been praised as the premier documentary collection on the major 
develop!:!lents_toward r_acial equality during this century. 
This is a valuable resource for the study of Black history and should be made available to 
smaller libraries as well as major research institutions. It is a welcome first installment on 
some of the most important research materials in twentieth-century Black history. 
-Dan T. Carter, Department of History, Emory University 
These papers are indispensable for understanding not only the NAACP but also the 
emergence of the entire twentieth-century civil rights movement as well. 
-Robert L. Zangrando, Department of History, University of Akron 
This is the one major collection that touches upon virtually every critical social, political, and 
educational issue concerning Afro-Americans during the years 1909 through 1950. No 
student or scholar of the Black experience in twentieth-century American can afford to 
bypass or ignore this pivotal collection of primary sources now made so conveniently 
accessible by University Publications of America. 
-Darlene Clark Hine, Department of History, Purdue University 
PAPERS OF THE NAACP 
Part 1: Meetings of the Board of Directors, Records of Annual Conferences, Major 
Speeches, and Special Reports, 1909-1950. 
35mm microfilm (28 reels) with printed guide. Price: $1700. Available now. ISBN 0-89093-397-9. 
Part 2: Personal Correspondence of Selected NAACP Officials, 1919-1939. 
35mm microfilm (20 reels) with printed guide. Price: $1200. Available now. ISBN 0-89093-511-4. 
Kindly direct all orders and inquiries to: 
UNIVERSITY PUBUCATIONS OF AMERICA, INC. 
44 North Market Street • Frederick, MD 21701 • (301) 694-0100 
Recent Publications 
BOOK REVIEWS 
Mingle, James R. and Associates. Chal-
lenges of Retrenchment: Strategies for Con-
solidating Programs, Cutting Costs, & Re-
allocating Resources. San Francisco: 
Jossey-Bass, 1981. 394p. $17.95. LC 81-
47770. ISBN 0-87589-507-7. 
In 1979 the Southern Regional Educa-
tion Board (SREB) began to study and ana-
lyze how colleges and universities would 
respond to higher rates of inflation, the 
decline in enrollments, and lower finan-
cial support expected throughout the 
1980s. The SREB also initiated a review of 
public policies emerging as a result of the 
no-growth or contraction of higher educa-
tion. This book presents the summaries of 
those studies and analyses and the pro-
posals by leaders in American higher edu-
cation.lts purpose is to assist the thinking 
about the management of decline in 
higher education. A variety of tools, strat-
egies, and solutions to the problems of re-
trenchment are included in the nineteen 
chapters. 
Most of the authors assume that the im-
portant decisions affecting higher educa-
tion in the coming decade will be made by 
the states, not by the federal government. 
One of the important questions addressed 
is what should be the relationship be-
tween the states and the private colleges 
and universities. Another is what adjust-
ments will result in the competition for en-
rollments. 
David W. Breneman, Senior Fellow, the 
Brookings Institution, predicts that two 
groups will absorb the bulk of the enroll-
ment decline, the public state colleges and 
the non-selective private liberal arts col-
leges. While the major research institu-
tions will keep up their undergraduate en-
rollments, they will face grave problems in 
graduate education and research. Brene-
man's predictions already have been real-
ized in some institutions. At the state 
level, policy decisions will be influenced 
by the demands of practical politics and a 
respect for the autonomy of the institu-
tions. A mix of market strategies and cen-
tralized planning will shape the models 
for retrenchment most likely to emerge. 
Lyman A. Glenny and Frank M. Bowen 
present a checklist of thirty early-warning 
signals of enrollment and financial stress. 
Ten signals are those over which the insti-
tution has little or no control. These in-
clude shifts in the ethnic and socioeco-
nomic mix, shifts in federal subsidies, 
decline in birth rates. Twenty signals, in-
cluding admission standards, unit costs, 
percentage of full-time and part-time fac-
ulty, and campus environment, can be 
controlled by the institution. 
James R. Mingle, director of the SREB 
project, and Donald M. Norris, University 
of Houston, report the results of twenty 
case studies in their chapter on "Institu-
tional Strategies for Responding to De-
cline." They offer advice: institutions 
should use a combination of strategies 
rather than a single proposal; institutions 
should "plan for the worst and hope for 
the best." To achieve successful retrench-
ment, institutions should cut deeply 
enough to realize savings while allowing 
the initiation of new programs and the en-
81 
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hancement of existing ones. Strong lead-
ership on the part of the president and the 
academic deans is essential to successful 
response to decline. 
Other topics include evaluation of pro-
grams and their discontinuance, the nego-
tiation of institutional mergers, the effects 
of program contraction on the faculty, en-
rollment management, state funding, 
state budgets, and retrenchment, and 
public policy toward private institutions. 
Higher education expanded in the 1960s 
to meet society's demand for broader ac-
cess to college and university education 
and training. Formerly a privilege, higher 
education was transformed into a right 
and governmental support was generous. 
As demand and resources shrink, higher 
education is faced with the need to scale 
down its size. This book offers advice, so-
lutions, and strategies for doing just that. 
While the size of the total enterprise 
shrinks, an agenda for growth emerges. 
The SREB has provided a basic book for 
faculty, administrators, and government 
officials to use in making the inevitable 
choices relating to retrenchment and to 
expansion.-Beverly P. Lynch, University of 
Illinois at Chicago. 
Norman, Adrian R. D. Electronic Document 
Delivery: The ARTEMIS Concept for Docu-
ment Digitalisation and Teletransmission. 
White Plains, N.Y.: Knowledge Indus-
try Publications, 1982. 226p. $45. LC 81-
20774. ISBN 0-86729-011-0. 
Electronic document delivery is a sub-
ject receiving increasing amounts of atten-
tion in the library community in recent 
years. The existence of large bibliographic 
databases containing many locations for 
millions of titles coupled with the growing 
usage of numerous subject-oriented infor-
mation retrieval systems that make users 
and potential users aware of books and ar-
ticles have created an expanding demand 
for improved delivery of the intellectual 
content of a work, if not the original for-
mat itself. Reference librarians and interli-
brary loan librarians know all too well that 
the bibliographic databases stimulate an 
expectation in the user, who too often is 
disappointed because the material located 
in the wink of a flashing cursor must wend 
its way through significant obstacles to ar-
rive in days or weeks or months instead of 
in hours or less. 
Adrian Norman, of the Arthur D. Little 
Company, an internationally known man-
agement consulting firm not unfamiliar 
with libraries, was a team leader for a proj-
ect carried out for the Commission of the 
European Communities, which has had a 
guiding hand in the development of 
EURONET and its first offspring, DIANE 
(Direct Information Access Network for 
Europe). The project is called ARTEMIS or 
"Automatic Retrieval of Text from Eu-
rope's Multinational Information Ser-
vice." The tendency to draw upon my-
thology for acronyms is a pleasant 
custom, which deserves some attention 
on this side of the Atlantic. 
ARTEMIS is a delivery-service concept 
to supplement DIANE, the information 
service. It envisions printing out at local 
terminals pages of scientific and technical 
documents requested via a large-scale in-
terconnected computer system through 
EURONET. Some documents, principally 
journal articles, would be loaded directly 
into the system from previously encoded 
text coming from publishers. The intent is 
that capturing the text in machine-
readable form as early as the author's 
transfer of thought to "paper" is a sound 
economic advantage for all parties. Other 
documents, some current and some retro-
spective, would be scanned using newly 
available digitalizers that capture data 
electronically in digital form from hard 
copy. While some documents would be 
scanned based on expected demand for 
them, others would be scanned only 
when requested. Scanning is much more 
expensive than receiving and storing text 
already in machine-readable form. 
The book, which is costly ($45) for its 
size and content, is divided into two parts. 
The first is a long executive summary hit-
ting the highlights of the ADL report, 
which concludes that ARTEMIS is feasi-
ble. The second part consists of ten appen-
dixes, which delve fairly deep into techni-
cal specifications. This is a technical book 
for the average librarian, but is technically 
shallow for the systems designer trying to 
build a better mousetrap. In other words, 
'IHEB/NA 
APPROVAL PLAN: 
TAILORED TO 
LIBRARY NEEDS, 
NOT BOOKSELLER 
LIMITATIONS. 
You've probably heard about other 
new "controlled" or "efficient" ap-
proval plans. Actually they're similar 
to what our staff began with in 1965-
approval plans with a limited selec-
tion of publishers. The theory? That 
they can cover roughly 90o/o of the 
publications of academic interest. 
But 90% coverage isn't good 
enough for us. That additionallO% 
means at least 2,000 scholarly books 
per year which you miss. 
In contrast, B/NA provides compre-
hensive services to academic and 
research libraries. 
You receive all the approval books 
or announcements appropriate to 
your collection. Our subject thesau-
rus, with over 5,000 descriptors, 
systematically spans the universe of 
knowledge. Apply non-subject pa-
rameters as well, and tailor B/NA's 
Approval Plan precisely to your 
needs-,not to ours. 
Moreover, no other approval plan 
gives you B/NA's New Books Status 
Report. Updated and circulated 
monthly, it minimizes your uncertain-
ties. The NBSR lists on microfiche ·all 
action taken on new books during the 
current and preceding year-on 
order, not published, treated, not 
appropriate and so on. 
With the NBSR you get all the 
information we have on new books as 
soon as we have it. 
Call your Regional Sales Manager 
or nearest distribution center toll free 
for details on how B/NA's Approval 
Plan gives you more. 
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Blackwood, New Jersey 08012 
Telephone (800)257 -7341 
. ./ 
The 8/NA Library Profile: 
Makes your selections based on general 
subject and specific aspects of it, IUtldemic 
lf!IJel, type of publisher, and much more. 
The monthly B/NA New 
Books Status Report: Gives you 
instant access on fiche to our actions on all 
new titles for the current and preceding year. 
OFFICES IN: OXFORD, ENGLAND; LAKE OSWEGO, OREGON; 
BLACKWOOD, NEW JERSEY; NOVATO, CALIFORNIA; LONDON, ONTARIO·, CANADA; 
HOUSTON, TEXAS; BOSTON, MASSACHUSETTS; ATLANTA, GEORGIA; MINNEAPOLIS, 
MINNESOTA; CANBEIUtA, AUSTRALIA AND FREIBURG, WEST GERMANY. 
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it does not address either set of questions 
well. 
It scrupulously avoids tackling the ques-
tion of copyright by stating that this was to 
be omitted by direction of the commis-
sion. This issue is, of course, central to any 
discussion of electronic document deliv-
ery. However, there is a fair amount of 
cost detail, which is stated in terms of Eu-
ropean currency units, which allows for 
recalculation into U.S. dollars. By carrying 
through their figures, I was able to deter-
mine that the ARTEMIS system might be 
operated for roughly the same cost as to-
day's document delivery, but with a sub-
stantial reduction in the average delivery 
time. 
In summary, the book has its useful 
points and it does do what the dust-cover 
blurb says, "It takes us one step closer to 
the ultimate goal of information on 
demand." -Donald B. Simpson, Director 
and Chief Executive Officer, The Center for Re-
search Libraries, Chicago, Illinois. 
Heritage on 
Microfilnt 
Rare and out-of-print titles 
and documents on 35mm 
silver halide microfilm. 
• French Books before 1601 
• Scandinavian Culture 
• 18th Century English 
Literature 
• Victorian Fiction 
• Literature of Folklore 
• Hispanic Culture 
Send for catalog and title 
information today. 
, .. 1~~ 
70 Coolidge Hill Road 
Watertown, MA 02172 
(617) 926-5557 
11Popular Culture and Libraries." Wayne 
A. Wiegand, issue editor. Drexel Library 
Quarterly, V.16, no.3 (July 1980). Phila-
delphia, Pa.: Drexel University, 1980. 
99p. $6. ISSN 0012-6160. 
During the past century there has been a 
continual increase in the quantity and di-
versity of popular culture produced for 
mass distribution. Every new communica-
tions technology has been used for the 
manufacture and distribution of yet more 
artifacts designed to distract, amuse, de-
light, or otherwise engage the attention of 
the consumer. People of all ages and from 
all walks of life-be they rich or poor, 
young or old-have displayed before 
them the glittering, glamorous, exciting, 
seductive possibilities of modern media. 
There is no indication that this is going to 
change in the near future. One area of 
popular culture production may decline 
(e.g., the current decline in the production 
· of popular music recordings), but the gap 
is quickly filled by some new diversion. 
Do any of these artifacts have any re-
deeming features? Do they enhance life or 
degrade it? Do any of them belong in the 
library? These are interesting questions, 
and they are important. But the fact is that 
the culture of the United States is predom-
inantly a popular culture, and this is 
something that no librarian is ever going 
to change. For those librarians who re-
main unconvinced of this, the work in 
hand provides cogent arguments for tak-
ing popular culture very, very seriously. 
Throughout, there is a pervasive assump-
tion th~t we are dealing with materials and 
services that are not just important to li-
braries, but are central to the function of 
the library in the modern world. Because 
of its nature and its role in life, popular 
culture is, ipso facto, a necessary part of 
the library's programs. 
In his introduction, the editor rational-
izes the need for the library's involvement 
with popular culture on the basis of some 
of his own experiences and on the works 
of Brenda Dervin and Herbert Cans. The 
core of the argument is that popular-
culture artifacts acquire meaning only 
within the lives of the people who experi-
ence them. The point is this: any evalua-
tive criteria that do not take into account 
the phenomena as experienced by those 
who have the experience is not valid. 
Beauty is in the mind of the beholder, and 
the mind of the beholder is the product of 
a life-style and a cultural milieu; popular 
culture is used to structure an ordered re-
ality; it is essentially an experience. 
The opening essay by Ray B. Browne 
provides the conceptual framework for 
what is to follow. His is as eloquent a ra-
tionale for the central role of the library as 
one will find anywhere. Although others 
have written of the ''appalling'' extent to 
which libraries have ignored popular cul-
ture, Browne is not so pessimistic. We 
then get to practical issues in a series of six 
essays on collections, collection building, 
services, and programs. 
William L. Schtirk provides practical 
perspectives from his point of view in aca-
demia (he is in charge of the Popular Cul-
ture Library at Bowling Green State Uni-
versity, Ohio). Jannette Fiore describes 
the Russel B. Nye Collection at Michigan 
State University. 
B. Lee Cooper is interested, as he has 
been for a long time, in the educational 
uses of popular culture: What does it tell 
us about ourselves and our society? He 
also outlines his idea for a comprehensive 
popular-culture information system. A 
public library perspective is provided by 
Janet K. Schroeder, who makes some im-
portant points on how the public library's 
approach to popular culture is quite differ-
ent from that of the academic library. Fred 
E. H. Schroeder's "Collecting and Using 
Popular Photographs" (p.73-88) is suc-
cinct and thorough; in fact, it is the finest 
piece now available on the theoretical and 
practical issues related to the much-
neglected area of still photographs. The is-
sue closes with a discussion, by John M. 
Forbes, of the role of the library in dealing 
with materials of American popular 
dance. 
All of this is very convincing, and after 
reading it, one is inclined to conjecture 
that the issues, insofar as they are of inter-
est to academic librarians, are not so much 
those of the ''elite versus popular culture'' 
genre as of the efficient and equitable allo-
cation of limited economic resources in the 
face of demands from many disciplines. 
Recent Publications ·ss 
Librarians who do commit resources to 
popular-culture collections will find this 
work a valuable guide.-Gordon Stevenson, 
State University of New York, Albany; 
Fling, Robert Michael. Shelving Capacity 
in the Music Library. (MLA Technical Re-
ports, no.7) Philadelphia: Music Library 
Association, 1981. 36p. $7.25. ISBN 
0-914-95420-2. 
The planning of library stack areas for 
books is a topic that has been studied with 
increasingly serious attention, but never 
before has there been published a techni-
cal report devoted to the planning of new 
or expanded music library stacks. This 
ground-breaking study reveals newly de-
veloped formulas for calculating shelving 
capacities for music scores and sound re-
cordings, the storage of which usually 
poses special problems because of the 
multiplicity of their sizes, shapes, and for-
mats. 
The basic methodology is straightfor-
ward: calculate the average number of 
scores or recordings that would occupy 
any twelve inches of shelf, determine the 
thickness of the average item, and project 
shelving capacity based on existing linear 
feet of shelf. Finally, convert these linear 
feet into square feet, in terms of hypotheti-
cal stack areas. 
Beyond the usual planning factors of 
shelving materials, shelf depth, aisle 
width, and density of reader population, 
the author takes into account a number of 
other significant variables. For example, 
the chapter on scores provides separate 
measurements for collections in which 
miniature scores might be either inte-
grated or segregated, for specific classifi-
cations within the Library of Congress 
Class M for music, and for collections that 
need to have stack ranges spaced closer 
than usual. The chapter on recordings 
considers shelf arrangement by accession 
number and by classification schemes, 
and shelving capacities for disc recordings 
are presented according to various ratios 
of single LPs to boxed sets. For tape re-
co~dings, distinct capacity measurements 
are provided for steel shelving and 
wooden shelving. 
The book also includes a summary of 
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formulas for shelving capacities for books, 
a historical overview of methods for hous-
ing sound discs, and a bibliography of ap-
proximately sixty monographs, theses, 
and periodical articles dating from 1881 to 
1977. 
The author's figures are based on actual 
measurements that were made for an ex-
pansion of facilities at the Indiana Univer-
sity Music Library. Orchestral and choral 
parts were excluded from those measure-
ments; they are discussed only briefly in 
his book. Also, materials in the Library of 
Congress Class MT for musical instruction 
and study were not measured because of 
the mixture of books and scores in this cat- . 
egory; a formula has yet to be developed. 
In general, the formulas that have been 
presented may not be completely suitable 
for every music library. Nonetheless, this 
slender, succinctly written volume should 
provide an invaluable preliminary step in 
analyzing the space needs of any music li-
brary. 
Many music librarians have recently 
been confronting the problem of insuffi-
cient shelf space. Ann Basart' s article, 
"Criteria for Weeding Books in a Univer-
sity Music Library" (Music Library Associa-
tion Notes 36:819-36 [1979-80]), offers 
guidelines for one alternative to this di-
lemma of the I 1 space crunch,'' namely, 
the selection of books for storage or dis-
carding. Now for the first time, librarians 
have a working model for yet another 
alternative-the reevaluation of music col-
lections in terms of redistributed, ex-
panded, or brand-new shelving areas. Mr. 
Fling certainly deserves to be congratu-
lated for this landmark in music 
librarianship.-Victor Cardell, Yale Univer-
sity Music Library. 
ABSTRACTS 
The following abstracts are based on those 
prepared by the ERIC Clearinghouse of Infor-
mation Resources, School of Education, Syra-
cuse University. 
Documents with an ED number here may be 
ordered in either microfiche (MF) or paper copy 
(PC) from the ERIC Document Reproduction 
Service, P.O. Box 190, Arlington, VA 22210. 
Orders should include ED number, specify for-
mat desired, and include payment for docu-
ment and postage. 
Further information on ordering documents 
and on current postage charges may be obtained 
from a recent issue of Resources in Educa-
tion. 
Library Instruction in California Aca-
demic Libraries: The State of the Art. By 
Kathleen Coleman and Esther Gras-
sian. 1980. 24p. ED 215 675. MF-$0.83; 
PC-$1.82. 
This comparison of the results of two surveys 
of library instruction programs in California ac-
ademic libraries, conducted in 1974 and in 1980 
by the California Clearinghouse on Library In-
struction, includes discussions of the number 
of survey returns by library type; teaching 
methods used for library instruction; materials 
used to teach course-related instruction, formal 
credit courses, self-paced cre(iit instruction, 
and noncredit instruction; libraries by type in 
1980 reporting instructional activities such as 
self-guided tours and library handbooks; and 
use of audiovisual media by library type. These 
survey results are also compared with those of 
two national surveys reported by Project LOEX 
(Library Orientation/Instruction Exchange) in 
1973 and in 1979. Eleven tables and four refer-
ences are provided, as well as a copy of the 1980 
questionnaire and a list of nine commercially 
published texts used in library instruction 
courses. 
A Method for Correcting Typographical 
Errors in Subject Headings in OCLC 
Records. Research Report by OCLC On-
line Computer Library Center, Inc., 
Dublin, Ohio. By Edward T. O'Neill 
and Rao Aluri. 1980. 31p. ED 215 680. 
MF-$0.83; PC-$3.32. 
The error-correcting algorithm described was 
constructed to examine subject headings in on-
line catalog records for common errors such as 
omission, addition, substitution, and transpo-
sitional errors, and to make needed changes. 
Essentially, the algorithm searches the author-
ity file for a record whose primary key exactly 
matches the test key. If an exact match is not 
found, the algorithm identifies records in the 
authority file, first with the same initial charac-
ters, or if that is unsuccessful, with similar end-
ings. The heading is then examined to see if by 
making simple changes, it can be modified to 
match a valid record in the authority file. If no 
match can be found, even after modification, it 
is then assumed that the heading is one of ques-
tionable validity-being either a valid heading 
with no corresponding record in the author file 
or an invalid heading containing extensive er-
rors. The algorithm separates the subject head-
ings into groups of valid headings, corrected 
headings, and questionable headings that re-
quire manual examination. Provided are one ta-
ble, five figures, and twenty-one references. 
Emerging Personnel Requirements in Aca-
demic Libraries as Reflected in Recent 
Position Announcements. By David 
Block. 1980. 17p. ED 215 703. MF-
$0.83; PC-$1.82. 
This study of the personnel requirements and 
hiring patterns of academic libraries draws on 
data collected from academic-library position 
announcements issued nationwide during the 
fourth quarter of 1980. Data on 224 announce-
ments were analyzed using the Statistical Pack-
age for the Social Sciences, and the resulting 
statistics are interpreted as a means of describ-
ing facets of the contemporary job market-its 
positions and salaries, geographical distribu-
tion, and required skills for technical services, 
public services, administrative, and other posi-
tions. Traditional positions, principally in cata-
loging and reference, account for the majority 
of the listings, and requested skills in the physi-
cal sciences, business, mathematics, and com-
puter applications were found to be conspicu-
ous by their absence. Six tables display the data 
discussed in the report, and eight references are 
listed. 
Report of the Task Force on Reorganiza-
tion. Paley Library. Temple University, 
Philadelphia, Pa. 1980. 106p. Ed 214 
493. MF-$0.83; PC-$7.82. 
A self-examination of the Central Library Sys-
tem (CLS) at Temple University was under-
taken by a task force made up of staff members 
to examine the current organizational structure 
in the light of technological, financial, curricu-
lar, enrollment, and library service consider-
ations, as well as such organizational concerns 
as work flow, appropriate staffing, and report-
ing relationships. Each library department was 
asked for a description of its operations, includ-
ing an organizational chart, and a master orga-
nization chart for CLS was prepared based on 
these data. Additional information on the back-
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ground of the CLS was assembled by the task 
force, and the structure of four libraries at uni-
versities comparable to Temple was examined. 
Data on the individual departments were ana-
lyzed in terms of strengths and weaknesses and 
interviews were held with each department 
along with library administrators to discuss the 
findings. In the design phase, emphasis was 
placed on two main problems: one relating to 
the organization of functions, and the other to 
the structure of library administration. Design 
options were discussed with cooperating con-
sultants, and three alternative organization 
plans were developed which comprise the ma-
jor part of this report. 
Financing Online Search Services in Pub-
licly Supported Libraries. The Report of 
an ALA Survey. By Mary Jo Lynch. Chi-
cago, Ill.: American Library Associa-
tion, 1981. 60p. ED 215 704. MF-$0.83; 
PC-$4.82. 
In May 1981 the American Library Associa-
tion (ALA) conducted a survey to determine 
how online search services are financed in pub-
licly supported libraries and in libraries in non-
profit organizations. The survey questionnaire 
was prepared by the ALA Office for Research 
(OFR), and three vendors of online services-
BRS, Lockheed, and SOC-mailed the surveys 
to their subscribers in the population of inter-
est. Completed questionnaires were returned 
by 985 libraries and processed by the Library 
Research Center at the University of illinois at 
Urbana-Champaign. The survey provides data 
on decisions made by publicly supported li-
braries on such questions as whether or not to 
charge for online services, how many searches 
are performed per year, and what factors 
should be considered in deciding hDw to fi-
nance online services. Data are summarized in 
eighteen tables . Appended are the question-
naire and its covering letter, the ALA position 
statement on free access to information, a sup-
plemental report on free structures by Susan 
Bonzi, and a review of the related literature. A 
thirty-seven-item reference list is provided. 
User Surveys and Evaluation of Library 
Services. SPEC Kit #71. Washington, 
D. C.: Association of Research Libraries, 
1981. 116p. ED 214 541. MF-$0.83; 
PC-not available from EDRS. 
This set of materials assembled by the Sys-
tems and Procedures Exchange Center (SPEC) 
of the Association of Research Libraries (ARL) 
contains seven examples of general use surveys 
and eight samples of user surveys on specific 
topics from a group of major research libraries. 
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Among the items included are (1) a fi~al r~port 
on a library user survey from the Umverstty of 
California at Riverside; (2) a user survey from 
the Elmer Holmes Bobst Library at New York 
University; (3) questionnaires on the adequacy 
of library service at Emory University; (4) li-
brary use surveys from Colorado State Unive~­
sity, the University of Colorado, and ~he~~­
versity of New Mexico; (5) an avatlabthty 
analysis report from the University of Arizona; 
and (6) an undergraduate library availability 
study from the University of Tennessee, a user 
assistance tally from the University of Georgia, 
a faculty questionnaire on branch and division 
libraries from the University of Colorado, a 
search-services-user and availability-of-
citations questionnaire from Boston University, 
and the executive summary of a Cornell Univer-
sity user survey on the libraries' research-
support performance. 
Faculty Perceptions of Librarians: A Sur-
vey. By John Budd and Patricia Coutant. 
1981. 31p. ED 215 697. MF-$0.83; PC-
$3.32. 
In the fall semester of 1981, librarians at the 
Sims Memorial Library of Southeastern Louisi-
ana University (SLU) surveyed the faculty of 
the university to ascertain their perceptions of 
the status and professional contributions of li-
brarians. Of the 264 questionnaires sent out to 
faculty at the four major colleges (business, ed-
ucation, humanities, and science and technol-
ogy), 137 were returned completed, represent-
ing a response rate of 51.9 percent. Responses 
were analyzed for each major college according 
to the rank of the respondents (i.e., professor, 
associate professor, assistant professor, or in-
structor). The questionnaire was modeled after 
an instrument developed at Southern Illinois 
University, Carbondale (SIU-C), covering such 
topics as the frequency of library use by faculty 
members, the importance of librarians as assis-
tants in research and teaching, whether or not 
librarians should conduct research, what 
type(s) of research librarians should conduct, 
and whether librarians should be granted full 
faculty status. It was found that a majority of 
faculty view librarians as professionals and that 
most of those surveyed felt that librarians 
should be granted faculty status. Data are pre-
sented in twelve tables, and a reference list and 
twenty-five-item bibliography are attached. 
Computer-Based National Information 
Systems. Technology and Public Policy 
Issues. Congress of the United States, 
Washington, D. C. Office of Technology 
Assessment. 1981. 178p. ED 214 500. 
MF-$0.83; PC-$12.32. 
A general introduction to computer~based 
national information systems, and the context 
and basis for future studies are provided in this 
report. Chapter one, the introduction, summa-
rizes computers and information systems and 
their relation to society, the structure of infor-
mation policy issues, and public policy issues. 
Chapter two describes the background and 
purpose of the study, and chapter three exam-
ines the current states of computer technology 
and information industries and their projected 
future developments. These topics are elabo-
rated on in chapters thirteen and fourteen. Po-
litical, economic, and social trends are identi-
fied in chapter four, and chapter five dismsses 
political, economic, and social trends that affect 
the use of computer-based information sys-
tems. An analysis of selected policy issues that 
may confront Congress over the next decade 
are discussed in chapters six to twelve and in-
clude innovation, productivity, employment, 
privacy, computer systems security, govern-
ment management of data processing, society's 
dependence ·on information systems, c?nstitu-
tional rights, and regulatory and other tssues. 
Emergencies and Problems: A Procedures 
Manual for trinity University Library. 
By Katherine D. Pettit. Trinity Univer-
sity, San Antonio, Tex. 1981. 73p. ED 
214 527. MF-$0.83; PC-$4.82. 
The first of six sections in this manual outlines 
a series of steps to be followed when an emer-
gency or problem occurs. These procedures are 
divided into four categori~s: (1) behavioral 
emergencies, i.e., bomb threats, building take-
overs, problem patrons, or thefts; (2) building 
emergencies, i.e., elevatorfailure, fire, flooding 
of building/water leaks, power failure; (3) med-
ical emergencies, i.e., animal bites, death, drug 
or psychiatric problems, or fumes (possibly 
toxic); and (4) weather emergencies, i.e., heavy 
rain/icy conditions or tornados. Sources of as-
sistance are listed in the second section under 
emergency organizations, which include emer-
gency medical services, the fire department, 
hospitals, the infirmary, and security. Library 
floor plans in the third section indicate the loca-
tion of fire alarms, fire extinguishers, and fire 
stairs. The remaining sections provide a listing 
of members of the Library Executive Council 
with their home and office telephone numbers, . 
a telephone directory of library administrators 
and emergency services, and a keyword index 
to the manual. 
An Approach to Study the Relationship 
between Organizational Information 
I 
I 
I Keep on top of new Also of interest . .. 
management and research 
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ACADEMIC PRESS titles. 
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1983, in preparation 
ISBN: 0-12-243856-6 (t) * 
THE EFFECTIVE 
REFERENCE LIBRARIAN 
DIANA M. THOMAS 
ELIZABETH R. EISENBACH 
ANN T. HINCKLEY 
Introduces the library school student and the new 
librarian to the complexity of actual reference work. 
1981, 224 pp., $17.50 
ISBN: 0-12-688720-9 (t) * 
THE MUL TIMED lA LIBRARY 
SECOND EDITION 
MATERIALS SELECTION AND USE 
JAMES CABECEIRAS 
Examines the broad range of information materials· 
currently available to libraries, describes each medi-
um's characteristics, and discusses the selection and 
utilization of materials and equipment, as well as 
their integration into library information systems. 
1982,282 pp., $19.50 
ISBN: 0-12-153952-0 (t) * 
ADVANCES IN 
LIBRARIANSHIP 
OLUME 12 
Edited ·by WESLEY SIMONTON 
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COMPUTER-MEDIATED 
COMMUNICATION 
SYSTEMS 
STATUS AND EVALUATION 
ELAINE B. KERR 
STARR ROXANNE HILTZ 
A Volume in the HUMAN COMMUNICATION 
RESEARCH Series 
Presents the systematic findings of a panel of ex-
perts who designed and evaluated computer-medi-
ated communication systems including computer-
ized conferencing systems, electronic mail, and 
office information-communication systems. 
1982, 232 pp., $26.50 
ISBN: 0-12-404980-x 
SOURCES AND METHODS 
OF HISTORICAL 
DEMOGRAPHY 
J. DENNIS WILLIGAN 
KATHERINE A. LYNCH 
A Volume in the STUDIES IN SOCIAL 
DISCONTINUITY Series 
Assesses the strengths and weaknesses of major 
source materials, integrates diverse strands of re-
search, and expands methodological and theoretical 
approaches to historical demographic research. 
1982, 528 pp., $39.50 
ISBN: 0-12-757020-9 (cloth) 
1982,528 pp., $18.00 
ISBN: 0-12-757022-5 (t) (paper)* 
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Editors in Chief: J. L. ALTY and M. J. TAYLOR 
In 1982 Academic Press took over from Liverpool 
University Computer Laboratory the publication of 
the Journal of Microcomputer Applications. This 
international quarterly journal provides a forum 
for all those involved in the applied areas of micro-
computing in university, industrial, and commer-
cial environments. 
Volume 6, 1983, 4 issues 
Annual subscription rate: $87.00 
ISSN: 0143-3792 
*To obtain examination copies of asterisked titles, 
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Processing and Organizational Climate 
in Academic and Public Libraries. By 
Charles R. McClure. 1981. 15p. ED 213 
403. MF-$0.83; PC-$1.82. 
The proposed research project is designed to 
better understand the impact of organizational 
information processing variables on other orga-
nizational variables such as the organizational 
climate. A brief summary of the research re-
lated to organizational information processing 
and climate is followed by a suggested research 
design to study information processing and cli-
mate in academic and public libraries. Follow-
ing the specific hypotheses for the project, the 
paper concludes by noting that such research 
will assist investigators to identify organiza-
tional climate contingencies where information 
variables are maximized/minimized, to de-
scribe the effect of various informational proc-
essing variables on specific aspects of organiza-
tional climate, and to develop models to predict 
the effect of information processing and organi-
zational climate on overall organizational effec-
tiveness. Included are twenty reference notes. 
Diverse and Disparate Options: A Range 
of Future Choices for York's Library Ser-
_._ 
COM 
CATALOGS 
• CONVERSION 
• OCLC PROCESSING 
• EDIT LISTS 
• AUTHORITY CONTROL 
GRCCC@liYIT 
GENERAL RESEARCH CORPORATION 
LIBRARY SYSTEMS 
P.O . Box • 5383 Hollister Avenue 
Santa Barbara , California 931110770 
(805) 964-7724 • Vera Fessler 
vices. By Anne Woodsworth. York Uni-
versity, Downsview, Ontario. 1981. 
40p. ED 216 702. MF-$0.83; PC-$3.32. 
As a part of York University's academic plan-
ning process, the library staff prepared a list of 
possible alternatives for twenty-six library func-
tions to be used as a basis for the development 
of a three-to-five-year planning guide. Com-
piled over a period of two months, these repre-
sent a range from pie-in-the-sky to bare-boned 
or eliminated operations. Included are options 
for audiovisual services, automated systems, 
cataloging, circulation services, various aspects 
of collections, equipment and furnishings, 
hours of service, cooperation and loans, library 
management, online searching, acquisitions, 
reprography, physical facilities, ptiblic rela-
tions, reference services, and the reserve collec-
tion. A five-year plan for development of a 
minicomputer-based library system is ap-
pended. 
The COM Catalog: A Plan for Implemen-
tation. By Lois R. Reibach. 1981. 34p. 
ED 213 405. MF-$0.83; PC-$3.32. 
A brief statement on the advantages of using 
computer-output microform (COM) for library 
catalogs introduces a general plan for imple-
menting such a catalog in an academic library. 
The factors involved and types of decisions that 
must be made are discussed for each of eight 
steps in the process: determining the objectives 
of the catalog; choosing the format; data ele-
ments to be used; the visual presentation of the 
data; choosing a microfiche reader; determin-
ing the number of readers needed; choosing a 
service bureau; and user instruction. A formula 
for determining the monthly cost of maintain-
ing the COM catalog is appended. The more 
than sixty references provided are listed in sub-
ject categories. 
Preservation Conditions, Practices, and 
Needs in the General Libraries: A Report 
by the Preservation Committee. Texas 
University, Austin, General Libraries. 
1981. 153p. ED 214 503. MF-$0.83; 
PC-not available for EDRS. 
The survey documented in this report was 
conducted in 1981 to investigate the preserva-
tion conditions, practices, and needs of the 
units of the University of Texas at Austin Gen-
eral Libraries. The report is divided into six ma-
jor portions. The first five sections report there-
sponses to questionnaires on specific formats: 
books and serials; audiovisual materials (in-
cluding microforms); newspapers; maps; and 
archives, manuscripts, and broadsides. Pro-
cessing, storage conditions, handling, and re-
pair are considered in each section. The sixth 
section is concerned with environmental condi-
tions, including air conditioning, humidity, 
lighting, and particulate control and related 
housekeeping functions. A narrative summary, 
preliminary recommendations on how to better 
environmental conditions or materials conser-
vation, and collated responses to the question-
naires are provided for each section. Copies of 
the survey instruments are appended. 
International Federation of Library Asso-
ciations Annual Conference. Papers of 
the Plenary Session: Library Associa-
tions on the Move (47th, Leipzig, East 
Germany, August 17-22, 1981). By K. 
Torp and others. International Federa-
tion of Library Associations, The Hague 
(Netherlands). 1981. 88p. MF-$0.83; 
PC-$6.32. 
These seven papers delivered by representa-
tives of library associations from Norway, Hun-
gary, Singapore, Czechoslovakia, the United 
States, and Latin America describe activities, 
trends, and developments within local, re-
gional, and national library associations . In-
cluded are: "Library Associations on the 
Move," by K. Torp; "The Role of the Associa-
tion of Hungarian Librarians in Forming the 
National Library Policy," by Dr. J. Zsidai; "Li-
brary Association of Singapore on the Move," 
by Wee Joo Gim; "Advisory Library Bodies in 
the CSSR," by Dr. Helena Kolarova-Palkova; 
"Local and Regional Library Associations: 
Views beyond National Library Associations' 
Boundaries,'' by Peggy Sullivan; ''The Charac-
teristics of National Professional Associations 
in the Library/Information Fields,'' by Joseph-
ine Riss Fang; and "National and Regional Co-
operation regarding Libraries in Latin Amer-
ica," by Luella M. de Jimenez. 
Private Use, Private Property and Public 
Policy: Home Recording and Reproduc-
tion of Protected Works. By David 
Ladd. 1981. 20p. ED 215 684. MF-
$0.83; PC-$1.82. 
This discussion of the difficulties of protect-
ing copyright for audio and video recordings fo-
cuses on the application of the 1976 Copyright 
Act and the Fair Use Principle to educational 
off-air taping and private horne recording. 
Court cases such as Encyclopaedia Britannica Edu-
cational Corporation v. Crooks and Universal Stu-
dios, etal. v. Sony Corporation of America, etc., are 
discussed as well as German and British copy-
right legislation. 
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Library Handbook for Faculty. By Ange-
lina Martinez, ed. California Polytech-
nic State University, San Luis Obispo. 
Library. 1981. 45p. ED 215 677. MF-
$0.83; PC-$3.32. 
Discussions of library resources, services, 
and related activities as well as library materials 
selection and acquisition are provided for fac-
ulty to facilitate and enhance their use of the li-
brary. Included in the library resources section 
are books, periodicals, microforms, and special 
collections and archives. Instruction in library 
use, computerized literature searches, interli-
brary loans, and audiovisual services are 
among the library services described. The re-
lated activities described focus on library publi-
cations. Ten appendixes include reserve book 
request forms, senior projects standards and 
procedures, and floor plans. 
Library Statistics of Colleges and Univer-
sities, 1979 Institutional Data. By 
RichardM. Beazley. National Center for 
Education Statistics (ED), Washington, 
D.C. 1981. 187p. ED 215 679. MF-
$0.83; PC-$12.32. 
Based on data gathered in a survey of college 
and university libraries which was part of the 
Higher Education General Information Survey 
conducted by the National Center for Educa-
tion Statistics, this report provides highlights of 
the findings and brief discussions with tables 
summarizing data on collections, transactions, 
expenditures, library staff, library staff salaries, 
and management data. Appendixes include a 
description of the survey methodology, techni-
cal notes on microform acquisitions and hold-
ings, and a list of joint libraries and member in-
stitutions. The bulk of the report comprises 
three tables providing statistics on U.S. college 
and university libraries: (1) number of volumes 
in collections by state or other area and institu-
tion for 1978 to 1979 and fall1979; (2) library op-
erating expenditures, by category of expendi-
tures and by state or other area and institution, 
for 1978 to 1979; and (3) indexes on operating 
expenditures for 1978 to 1979, book stock held 
at the end of 1978 to 1979, and library staff as of 
fall1979. 
The Next Five Years for York University Li-
braries. By Anne Woodsworth. York 
University, Downsview, Ontario. 1981. 
29p. ED 216 703. MF-$0~83; PC-$3.32. 
Following a brief history of York University li-
braries, this document outlines current objec-
tives of library operations, the problems faced 
in establishing future priorities, and the objec-
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tives for implementation or investigation for 
the next three to five years. The current mission 
and operating objectives in the functional areas 
of collecting, organizing, storing, and retriev-
ing and disseminating are presented. The ma-
jor and most pressing problems of the libraries 
are identified, and a statement of interim library 
goals that was developed to address these prob-
lems is discussed. Long-range-planning goals 
have been established for a three-to-five-year 
period, and currently place primary importance 
on collection development. The impact of such 
external factors as changing copyright law, a 
national centralized periodicals system, finan-
cial constraints, electronic communications net-
works, and proliferation of publications is ex-
plored. Six appendixes present statistical 
information about personnel, collections, book 
and serials holdings, expenditures, acquisi-
tions, and Telex functions. 
Development of a Computerized System to 
Catalog and Book Videotapes. By Rich-
ard Lee Brunk. 1981. 74p. ED 215 663. 
MF-$0.83; PC-$4.82. 
The purpose of this project was to develop a 
computerized videotape catalog and booking 
system to serve school personnel in the 109 
schools of Pinellas County, Florida. This sys-
tem was designed to eliminate manual file 
maintenance, decrease time spent in booking, 
shipping, and receiving videotapes, and reduce 
the cost of producing and updating videotape 
catalogs. Results of the interviews and survey 
conducted during the six-month period follow-
ing the introduction of the system indicated 
that booking procedures were simplified and 
confirmations were made more rapidly. Profes-
sional staff time involved in manual file mainte-
nance was eliminated, and booking, shipping, 
and receiving time was reduced. The respon-
dents to the questionnaire provided evidence 
that the videotape microfiche catalog and book-
ing system were more effective than the manual 
system, and production costs for the new mi-
crofiche catalog were less than for the previous 
catalogs. This system was adopted for perma-
nent use in the Pinellas County School District. 
Twenty-two references are listed . 
Subject Access in the Online Catalog. By 
Pauline A. Cochrane. OCLC Online 
Computer Library Center, Inc., Dublin, 
Ohio. 1982. lOp. ED 215 686. MF-$0.83; 
PC-$1.82. 
This essay focuses on use of the Library of 
Congress subject headings in online catalogs 
for the retrieval of information by subject. 
Among the topics addressed are differences 
among catalog forms (card, microform, and 
computer); user interface with different forms 
of catalog; the types of subject indexes em-
ployed in present online catalogs; and factors to 
be considered in designing future online cata-
log systems, including several desirable fea-
tures not provided by current systems. Accom-
panying the essay are seven figures, three 
tables, and a fourteen-item reference list. 
Online Services in Some Academic, Public 
and Special Libraries: A State-of-the-
Art Report. Occasional Paper Number 
151. By Marcy Murphy. University of Il-
linois, Urbana. Graduate School of Li-
brary Science. 1981. 25p. ED 213 407. 
MF-$0.83; PC-not available from 
EDRS. 
A survey of more than 200 academic, public, 
and special libraries in thirteen selected states 
was conducted in the fall of 1979 to provide a 
state-of-the-art report on online or computer-
ized reference services. Libraries were selected 
from states that had demonstrated leadership 
in networking, and data were sought in four ar-
eas: (1) users of online information, (2) suppli-
ers of those services, (3) training and retraining 
of searchers, and (4) funding patterns. Of the 
192 libraries that responded, 91 offered com-
puterized reference service-35 academic, 16 
public, and 40 special libraries. Findings indi-
cate that: (1) the technical-professional commu-
nity received the most service, followed by 
graduate students, faculty, and undergraduate 
students; (2) in decreasing order, Lockheed, 
the System Development Corporation, and the 
Bibliographic Retrieval Service were the major 
vendors; and (3) these vendors trained most of 
the users, who are primarily the professional 
staff in all types of libraries, to search online. In 
the area of funding patterns, it was found that 
most academic and public libraries recovered at 
least partial costs from their clients, and fees 
were rarely charged in special libraries. The 
questionnaire is appended. Two figures and 
twenty-two references are provided. 
Slide Library of the History of Art Depart-
ment, Cornell University: Classifica-
tion and Retrieval System. By Judith 
Nemethy. 1981. 56p. ED 215 681. MF-
$0.83; PC-$4.82. 
A study was conducted to develop a retrieval 
system for slides in the History of Art Collection 
at Cornell University to make it more consistent 
and easier for patrons from other academic dis-
ciplines to use than the system currently in use. 
To determine whether slide library systems at 
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other institutions could be adapted to the His-
tory of Art Department's needs, five systems 
were examined: (1) the International Museum 
of Photography at the George Eastman House; 
(2) the Smithsonian Institutions's National Col-
lection of Fine Arts (NCF A) Slide and Photo-
graphic Archives; (3) the Santa Cruz Classifica-
tion System; ( 4) the slide library of Cornell 
University's College of Architecture, Art, and 
Planning; and (5) the slide classification scheme 
of Stanford University's Art Department. 
Based on such criteria as adaptability to 
machine-readable classification and the subject 
terminology used, the NCFA system was se-
lected to test a sample of approximately 250 
slides by assigning them to subject categories.lt 
was found that NCFA is applicable, with some 
modifications, to the History of Art Depart-
ment's slides of paintings, graphic arts, and 
sculpture. Recommendations for reorganizing 
the slide library include adapting general filing 
procedures and indexing the slides by subject. 
A twenty-two-item bibliography and three ap-
pendixes, one a prototypical thesaurus, are 
provided. 
Salary Compensation Systems for Librari-
ans: A Study of Ten Members of the As-
sociation of Research Libraries. Occa-
sional Paper Number Five. By William 
G. Jones. Washington, D.C.: Associa-
tion of Research Libraries, 1981. 29p. ED 
214 542. MF-$0.83; PC-not available 
fromEDRS. 
This paper presents the results of a review of 
professional compensation systems in anum-
ber of major academic libraries which was con-
ducted in order to advance the understanding 
of librarian compensation and to help libraries 
choose and develop systems that best promote 
librarians' interests. The systems of compensa-
tion identified during the review are briefly de-
scribed, including free form, professional rank-
ing, position classification, and mixed. As 
background to the discussion, the most com-
mon industrial compensation systems are re-
viewed. An outline of professional compensa-
tion systems are reviewed . An outline of 
professional compensation methods, specifi-
cally position description, standard job evalua-
tion, generic classification, the career-curve ap-
proach, and the individual contribution 
approach, is also provided. The salary compen-
sation systems represented by libraries contrib-
uting information to the study are then dis-
cussed in detail, with special attention paid to 
professional ranking with and without subdivi-
sions and to position classification as in the fed-
eral system. Among major issues reviewed are 
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institutional and financial constraints on library 
compensation systems, the use of merit review 
procedures, job value, and alternate reward 
systems. A nine-item reference list is included. 
Boston College Libraries: Systems, Ser-
vices, Resources. By Rhoda K. Chan-
ning and John C. Stalker, editors. 1982. 
49p. ED 216 693. MF-$0.83; PC-$3.32. 
Prepared to inform and update Boston Col-
lege faculty and administrative personnel on 
the impact of automation and resource sharing 
on the Boston College library system and the 
services it provides, this report contains sec-
tions on: OCLC and its interlibrary loan subsys-
tem; the consortia in which the Boston College 
libraries participate; present and future serials 
handling systems at Boston College; the totally 
integrated automated system anticipated for 
the new central library (including a public on-
line catalog); and the relationship of faculty re-
search and teaching needs to collection devel-
opment, media services, bibliographic 
instruction programs, and special collections. 
The emphasis throughout is on the evolution of 
systems and services to aid faculty in teaching 
and research. Included are numerous illustra-
tions, a glossary of library terms, and a direc-
tory of Boston College library personnel. 
OTHER PUBLICATIONS OF INTEREST 
Abstracting and Indexing Services Directory. 1st 
ed. Ed. by John Schmittroth, Jr. Detroit: 
Gale, 1982. 149p. $85, paper/three-issue sub-
scription. LC 82-11743. ISBN 0-8103-1649-8. 
Acronyms & Abbreviations in Library & Information 
Work. Comp. and ed. by A. C. Montgomery. 
Phoenix, Ariz.: Oryx Pr., 1982. 98p. $15.50. 
ISBN 0-85365-904-4. 
Aitken, William Russell. Scottish Literature in 
English and Scoti,j_ A Guide to Information 
Sources. V.37 in tfir American Literature, En-
glish Literature, and World Literature in En-
glish Information Guide series. · Detroit: 
Gale, 1982. 421p. $40. LC 82-2997. ISBN 0-
8103-1249-2. 
ALA Yearbook 1982: A Review of Library Events 
1981. V.7. Ed. by Robert Wedgeworth. Chi-
cago: American Library Assn., 1982. 378p. 
$60 cloth. LC 76-647548. ISBN 0-8389-0350-9. 
Alcohol and Reproduction: A Bibliography. Comp. 
by Ernest L. Abel. Westport, Conn.: Green-
wood, 1982. 220p. $29.95. LC 82-6202. ISBN 
0-313-23474-4. 
American Education: A Guide to Information 
Sources. V.14 in the American Studies Infor-
mation Guide series. Detroit: Gale, 1982. 
247p. $42. LC 82-15387. ISBN 0-8103-1265-4. 
Annual Obituary 1981. Ed. by Janet Podell. New 
York: St. Martin's, 1982. 821p. $74.50. ISBN 
0-312-03876-3. 
Annual Report of the Library Company of Philadel-
phia for the Year 1981. Presented at the Annual 
Meeting, May 1982. Philadelphia: The Li-
brary Company of Philadelphia, 1982. 63p. 
Biochemistry Collections: A Cross-Disciplinary Sur-
vey of the Literature. Special Collections, V .1, 
no.2. Ed. by BernardS. Schlessinger and Lee 
Ash. New York: The Haworth Press, 1982. 
156p. $29.95 cloth. LC 81-13408. ISBN 0-
917724-48-8. 
Bratt, David. Tom Stoppard: A Reference Guide. 
Boston: G. K. Hall, 1982. 264p. $35. LC 82-
11739. ISBN 0-8161-8576-X. 
Canadian Resources in Scottish Libraries: Proceed-
ings of a Seminar Held on 11th December 1981 in 
Edinburgh University Library. Ed. by Peter B. 
Freshwater. Edinburgh, Scotland: Edin-
burgh University Library, 1982. 43p. $1.85. 
ISBN 0-907182-02-X. 
Censored: Hard-to-Locate Sources of Information on 
Current Affairs. 12th ed. Bonita Springs, Fla.: 
Bayliss Corbett, 1982. 54p. $8 paper, single 
copies (U.S. )/$10 Worldwide Air Mail. LC 81-
642893. ISSN 0163-2280. ISBN 0-933152-03-5. 
Chrisman, Miriam Usher. Bibliography of Stras-
bourg Imprints, 1480-1599. New Haven, 
Conn.: Yale University Pr., 1982. 418p. LC 
82-2639. ISBN 0-300-02891-1. 
Conrad, James H. Reference Sources in Social 
Work: An Annotated Bibliography. Metuchen, 
N.J.: Scarecrow, 1982. 207p. $15. LC 81-
21219. ISBN 0-8108-1503-6. 
Daniel, Walter C. Black Journals of the United 
States: Historical Guide to the World's Periodicals 
and Newspapers. Westport, Conn.: Green-
wood, 1982. 432p. $45. LC 81-13440. ISBN 0-
313-20704-6. 
De Grazia, Edward, and Newman, Roger K. 
Banned Films: Movies, Censors and the First 
Amendment. New York: Bowker, 1982. 455p. 
$24.95 cloth/$14.95 paper. LC 82-4314. ISBN 
0-8352-1509-1. 
Egan, David R.; Egan, Melinda A.; and Genth-
ner, Julie Anne. V. I. Lenin: An Annotated Bib-
liography of English-Language Sources to 1980. 
Metuchen, N.J. : Scarecrow, 1982. 482p. LC 
82-659. ISBN 0-8108-1526-5. 
Everywoman's Guide to Colleges and Universities: 
An Educational Project of the Feminist Press. Ed. 
by Florence Howe, Suzanne Howard, and 
Mary Jo Boehm Strauss. Westbury, N.Y.: 
The Feminist Press, 1982. 512p. $12.95 paper. 
LC 82-1756. ISBN 0-935312-09-9. 
Gubert, Betty Kaplan. Early Black Bibliographies, 
1863-1918. New York: Garland Publishing, 
Inc., 1982. 380p. $42. LC 81-43340. ISBN 0-
8240-9290-2. 
Handbook of Medical Library Practice. 4th ed. V .1. 
Ed. by Louise Darling and by assoc. eds. 
David Bishop and Lois Ann Colaianni. Chi-
cago: Medical Library Assn., 1982. 330p. 
$22.50. ISBN 0-912176-11-3. 
Handbook of Special Librarianship and Infonnation 
Work. 5th ed. Ed. by L. J. Anthony. London: 
Aslib, 1982. 416p. U.K., $19, $16.50 to mem-
bers/overseas, $23, $19.50 to members, cloth. 
U.K., $12, $10 to members/overseas, $14.50, 
$12.50 to members, paper. ISBN 0-85142-160-
1 cloth. ISBN 0-85142-161-X paper. 
Harrison, Alice W.; Collister, Edward A.; and 
Willis, R. Ellen. The Conseroation of Archival 
and Library Materials : A Resource Guide to Au-
diovisual Aids. Metuchen, N.J.: Scarecrow, 
1982. 202p. $13.50. LC 82-652. ISBN 0-8108-
1523-0. 
Index to Micrographics Equipment Evaluations. 
Comp. by Paul A. Napier. Westport, Conn.: 
Meckler Publishing, 1982. 22p. $35. ISSN 
0733-9577. ISBN 0-930466-61-6. 
Index to Periodical Articles on South African Politi-
cal and Social History since 1902: Biographies on 
South African Political History. V.3. Comp. by 
P . W. Coetzer and J. H. LeRoux. Boston: G . 
K. Hall, 1982. 616p. $69.95 cloth (U.S.). LC 
78-11842. ISBN 0-8161-8518-2. 
Jolly, Brad. Videotaping Local History. Nashville, 
Tenn.: American Assn. for State and Local 
History, 1982. 160p. $11.95 paper, $9.00 to 
AASLH members. LC 82-8730. ISBN 0-
910050-57-0. 
Kleinbauer, W. Eugene, and Slavens, Thomas 
P. Research Guide to the History of Western Art: 
Sources of Infonnation in the Humanities . No.2. 
Chicago: American Library Assn., 1982. 
230p. $20. LC 82-6867. ISBN 0-8389-0329-0. 
Korean and Japanese Women: An Analytic Biblio-
graphical Guide. Comp. and ed. by Hesung 
Chun Koh . Westport, Conn.: Greenwood, 
1982. 904p. $65. LC 81-80305. ISBN 0-313-
23387-X. 
Kummings, Donald D. Walt Whitman, 
1940-1975: A Reference Guide. Boston: G . K. 
Hall, 1982. 264p. $45 cloth . LC 82-11845 . 
ISBN 0-8161-7802-X. 
Laguerre, Michel. The Complete Haitiana: A Bib-
liographic Guide to the Scholarly Literature, 
1900-1980. 2v. Millwood, N.Y.: Kraus Inter-
national Publications, 1982. 65 chapters. $250 
cloth. LC 81-17190. ISBN 0-527-54040-4. 
Librarianship: A Definition. (Occasional Papers, 
Recent Publications 95 
no.155) Dr. J. G. Meijer. Champaign, TIL: 
Univ. of lllinois Graduate School of Library & 
Information Science, 1982. 42p. $12 subscrip-
tion/$3 for single papers. ISSN 0276-1769. 
Library Seroices for the Handicapped Adult. Ed. by 
James L. Thomas and Carol H. Thomas. 
Phoenix, Ariz.: OryxPr., 1982. 152p. $25. LC 
82-2544. ISBN 0-89774-007-6. 
Library Trends: Standards for Library and Infonna-
tion Seroices. V .31, no .l, Summer 1982. Ed. by 
TerryL. Weech. Urbana, ill.: Univ. of illinois 
Graduate School of Library Science, 1982. 
187p. $6. ISSN 0024-2594. 
Mainstreaming the Exceptional Child: A Bibliogra-
phy. Comp. by Mary Cervantes Clarkson. 
San Antonio, Tex.: Trinity Univ. Pr., 1982. 
240p. $25 cloth/$18 paper. LC 81-84656. ISBN 
0-911536-92-2. 
Mallery, MaryS., and DeVore, Ralph E. A Sign 
System for Libraries. Chicago: American Li-
brary Assn., 1982. 33p. $5 paper. LC 82-
11612. ISBN 0-8389-0377-0. 
Matthews, Elizabeth W. Access Points to the Law 
Library: Card Catalog Interpretation . 1st vol. 
Buffalo, N.Y.: WilliamS. Hein & Co., 1982. 
66p. $20. LC 82-80900. ISBN 0-89941-156-8. 
Newsome, Walter L. Government Reference Books 
80/81: A Biennial Guide to U.S. Government 
Publications. 7th biennial vol. 1982. Littleton, 
Colo.: Libraries Unlim.ited, 1982. 425p. 
$37.50 U.S./$45 elsewnf'tie. LC 76-146307. 
ISSN 0072-5188. ISBN 0-87287-291-2. 
Official Publications of the Soviet Union and Eastern 
Europe 1945-1980: A Select Annotated Bibliogra-
phy. Ed. by Gregory Walker. Bronx, N.Y.: 
Mansell Publishing Ltd., 1982. 620p. $64. 
ISBN 0-7201-1641-4. 
Pardo, Thomas C. Basic Archival Workshops: A 
Handbook for the Workshop Organizer. Chicago: 
Society of American Archivists, 1982. 72p. $8 
to SAA members/$11 to others. LC 82-61143. 
ISBN 0-931828-52-X. 
Ready, William Bernard. Files on Parade. Metu-
chen, N.J.: Scarecrow, 1982. 268p. LC 81-
23310. ISBN 0-8108-1516-8. 
September 1982 Microfiche Edition of the Center for 
Research Libraries' Card Catalog. Funded by the 
Higher Education Act, Title II-C grant. Li-
brarians should note that most cataloging is 
pre-AACR2 standards. The filmed file also 
includes some temporary cards . The latter 
will be replaced in annual supplements as 
they are cataloged. The complete catalog con-
tains approximately 400,000 catalog cards. 
Initially, a specified number of free copies of 
the catalog will be mailed to each center 
member and associate member's library. 
Nonmembers of the center may purchase the 
fiche catalog for $65, which includes the cost 
of postage and handling for all prepaid or-
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ders. Contact CRL's Public Information Of-
fice for more information. 
Serials Librarian: The International Quarterly of Se-
rials Management. V.6, nos. 2/3. Winter 1981/ 
Spring 1982. $40 per-volume subscription. 
ISSN 0361-526X. 
Sourcebook on Death and Dying. 1st ed. Ed. by 
James A. Fruehling. Chicago: Marquis Who's 
Who, Inc., 1982. 788p. LC 82-82013. ISBN 0-
8379-5801-6. 
SPEC Kit/Flyer #87: Collection Description and As-
sessment in ARL Libraries. 117p. Kits are avail-
able by subscription from: SPEC, OMS/ARL, 
1527 New Hampshire Ave., NW, Washing-
ton, DC 20036. Individual kits may be pur-
chased (prepaid only) for $15 (U.S.) with a 
check payable to ARL Office Management 
Studies. Library members of ARL receive kits 
for $7.50. 
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phy and Sourcelist. Ed. by Judith A. Leavitt. 
Phoenix, Ariz.: OryxPr., 1982. 197p. $25. LC 
82-2190. ISBN 0-89774-026-2. 
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College & Research Libraries serves as a 
medium for professional communication 
among academic and research librarians. 
The journal contains reports of research 
and articles on matters of ctirrent and con-
tinuing concern, communications from 
readers related to those articles, and re-
views and announcements of important 
relevant publications. 
SUBMITTING 
MANUSCRIPTS 
Manuscripts of articles are to be sent to 
the editor, C. James Schmidt, c/o Research 
Libraries Group, Jordan Quadrangle, 
Stanford, CA 94305. 
Instructions for Authors 
In preparing articles to be submitted for 
publication in College & Research Libraries, 
please follow these procedures: 
1. Submit original, unpublished articles 
only. Authors are responsible for the accu-
racy of the statements in their articles. If 
the paper has been presented at a confer-
ence, identify the conference by name and 
date in a cover letter. 
2. Manuscripts are to be typewritten, 
double-spaced, and submitted in three 
copies. The title, name, and affiliation of 
the author, and an abstract of 75 to 100 
words should precede the text. Do notre-
peat this information elsewhere in the · 
text. Manuscripts usually range in length 
from 1,000 to 5,000 words, although 
longer manuscripts are occasionally re-
ceived. 
3. Bibliographical references are to be 
consecutively numbered throughout the 
manuscript, and typewritten, double-
spaced, on a separate sheet or sheets at the 
end of the article. 
4. Consult Merriam-Webster's New Col-
legiate Dictionary, 8th ed. (supported by 
Webster's Third International), for spelling 
and usage; prefer the first spelling if there 
is a choice. Verify the spelling and accu-
racy of names in an appropriate reference. 
5. The C&RL journal follows A Manual 
of Style, 12th ed., rev. (Chicago: Univ. of 
Chicago Pr., 1969) as authority for capitali-
zation, punctuation, quotations, tables, 
captions, and all matters of bibliographical 
style. Authors may consult recent issues 
of the journal for examples of the style. 
6. In general follow the practices recom-
mended by A Manual of Style with these ex-
ceptions: Cite journal articles according . 
to: author's first name or initials, author's 
surname, title of article, title of journal vol-
ume: page references (issue date). For ex-
ample: 
1. John Gardner and Gladys Rowe, 
"Thinking Small in a Big Way," College 
& Research Libraries 40:533-38 (Nov. 
1979). 
For subsequent references to-Jllpreviously 
cited work, the surname of the author(s), a 
shortened form of the title, and the page 
reference are enough. Do not use op. cit. 
or loc. cit. For example: 
15. Gardner and Rowe, "Thinking 
Small," p.534. 
If no other reference intervenes, use 
''Ibid.'' to take the place of the elements of 
the previous reference that apply. Do not 
underline "Ibid." Do underline or quote 
all titles in both references and bibliogra-
phies. Number items as 1., 2., etc., but do 
not use superscript numbers. Use 
p.726-30, not pp. 726-730, for citations to 
a book or journal when listing page num-
bers. Abbreviate volume as V.2 or 2v. 
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However, it is not necessary to give total 
number of pages or volumes when a refer-
ence cites an entire work. VERIFY ALL CI-
TATIONS CAREFULLY. 
7. Submit all tables and illustrations at 
the end of the paper, each on a separate 
page. Indicate the desired placement in 
the text by adding an instruction in brack-
ets, e.g., (Insert table 2). Provide a brief ti-
tle for each illustration or table. Type all ta-
bles double-spaced and follow the 
examples in A Manual of Style in construct-
ing the tables, omitting the vertical lines to 
indicate columns. Use tables sparingly. 
8. Submit original, camera-ready art for 
illustrations, figures, and graphs. Please 
protect camera-ready copy when mailing 
your manuscript. All original, camera-
ready art will be returned to the author(s) 
after publication. 
SUBJECT CONTENT 
College & Research Libraries includes arti-
cles in all fields of interest and concern to 
academic and research librarians-for ex-
ample, library collections, their acquisi-
tion and organization; services to readers 
and bibliographic instruction; library or-
ganization and management; library 
buildings; library history. In its treatment 
of a subject, the manuscript may employ a 
number of different approaches, for exam-
ple, a case study or a descriptive or histori-
cal narrative, an article expressing in-
formed opinion on a matter of continuing 
interest, a report on the procedures and 
results of a controlled research project. 
REVIEW OF 
MANUSCRIPTS 
Manuscripts received are given an initial 
review by the editor, and those selected 
for further review are submitted to at least 
two readers, generally from members of 
the Editorial Board. Names of authors are 
removed from the manuscript, and thus 
author identification should be on the first 
page of the manuscript only. Insofar as 
possible, other items in the manuscript 
that identify the author (e.g., a biblio-
graphical reference) are blocked out by the 
editor prior to submission for formal re-
view. 
When the review is completed, gener-
ally in six to eight weeks, the editor noti-
fies the author. An author is not to submit 
a manuscript to another publication while 
it is under review by College & Research Li-
braries. 
In their review the readers will direct 
their attention to the content and style of 
the manuscript, addressing such ques-
tions as the following: Does the manu-
script make a substantially new contribu-
tion to the literature? As for the method 
employed, is it appropriate to the subject, 
and does the author demonstrate compe-
tence with it? Is the author then able to 
communicate findings clearly to an edu-
cated yet not necessarily specialized audi-
ence? Does the author demonstrate 
through a review of the literature and 
other developments how the research or 
opinions here presented relate to them? 
PUBLICATION 
If accepted for publication, the manu-
script is generally published from six to 
nine months after acceptance (depending 
on the supply of accepted manuscripts). 
The manuscript will be edited to conform 
to the style of the journal, and the editor 
may offer recommendations to the author 
on changes to make. 
Articles published in College & Research 
Libraries .are copyrighted by the American 
Library Association, and subsequent in-
quiries for reprinting articles are referred 
to the ALA Office of Rights and Permis-
sions. All material in the journal subject to 
copyright by the American Library Associ-
ation may be photocopied for the noncom-
mercial purpose of scientific or educa-
tional advancement. 
LETTERS 
Readers are invited to comment on arti-
cles in the journal through letters ad-
dressed to the editor. It is recommended 
that such communications be as short as 
possible and no longer than 200 words. All 
letters should be typewritten, double-
spaced. A letter commenting on an article 
in the journal is shared with the author, 
and a response from the author may ap-
pear with the letter. 
REVIEWS 
College & Research Libraries includes re-
~iews and listings of new publications of 
mterest to academic and research librari-
ans. Publishers are invited to send review 
copies of their publications as well as an-
nouncements to the editor (C. James 
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Schmidt, c/o Research Libraries Group, 
Jordan Quadrangle, Stanford, CA 94305). 
Readers wishing to review books for the 
journal are invited to write to the editor in-
dicating their special areas of interest and 
qualifications. 
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ABBREVIATIONS 
Standard abbreviations are used except in titles. Names of some organizations, 
ALA, ACRL, LC. etc., are also abbreviated and are alphabetized as if spelled out. 
A 
Abstracts, 92, 165-66, 262-70, 417-28, 
492-98 
Academic American encyclopedia, rev. of. 
87-90 
"Academic libraries in an interlibrary 
loan network," Linsley, 292-99 
"Academic library newspaper collec-
tions: developing policy.'' Rudolph, 
80-83 
Alden, John, ed. , European Americana: a 
chronological guide to works printed in 
Europe relating to the Americas, 
1493-1776, v.1, rev. of, 250-54 
"An annotated bibliography of items re-
lating to collection evaluation in aca-
demic libraries, 1969-1981," Ni-
songer, 300-311 
ACRL, National Conference, 1981, " Op-
tions for the 80s," 101-32 
"The ARL library index as a decision-
making tool," Mekkawi, 396-401 
B 
" Background characteristics and educa-
tion needs of a group of instruction li-
brarians in Pennsylvania,' ' Smith, 
199-207 
Bahr, Alice Harrison, Book theft and li-
brary security systems, 1981-82, rev. of, 
355-56 
Baldwin, Julia F., " Improving student 
recall of library information from slide/ 
tape programs," 78-80 
Barrett, R., Developments in optical disc 
technology and the implications for infor-
mation storage and retrieval, rev. of, 
363-64 
Basinski, William L. , rev. (Telecommuni-
cations and libraries), 361-63 
Blackwell, James E., Mainstreaming out-
siders: the production of black profession-
als, rev. of, 365-68 
Book publishing: what it is, what it does, 
Dessauer, 2d ed., rev. of, 260-62 
Book reviews, 85-91, 155-65, 247-62, 
355-68, 405-17, 487-90 
Book theft and library security systems, 
1981-82, Bahr, rev. of. 355-56 
Boss, Richard W., Developing microform 
reading facilities, rev. of, 411-12; "On-
line acquisitions systems for li-
braries," rev. of, 414 
Bryant, Douglas W., rev. (Power, politics 
and print), 258-60 
Building library collections, Cline, rev. of, 
249-50 
Burnie, Valerie, letter to the ed . & re-
sponse, 484-85 
Butler, Meredith, "Planning a user 
study-the process defined, " 320-30 
Byunn, Kit, " Academic library newspa-
per collections: developing policy," 
80-83 
c 
Carmack, Bob, "Collective bargaining 
among academic librarians: a survey 
of ACRL members," 140- 45 
Carpenter, Michael. Corporate author-
ship: its role in library cataloging, rev. of, 
490 
Casey, Marion, Charles McCarthy: librari-
anship and reform, rev. of, 405-6 
Cataloging of audiovisual materials, Olson, 
rev. of, 255-58 
Caynon, William, "Collective bargain-
ing and professional development of 
academic librarians, '' 133-39 
"A century of bibliographic instruction: 
the historical claim to professional and 
academic legitimacy," Hopkins, 
192-98 
Charles McCarthy: librarianship and re-
form, Casey, rev. of, 405-6 
Chen, Ching-chih, Zero-base budgeting in 
library management: a manual for librari-
ans, rev. of, 411 
Cline, Gloria S., "College & research li-
braries: its first forty years," 208-32 
Cline, Hugh F., Building library collec-
tions, rev. of, 249-50 
Cole, John Y., rev. (Charles McCarthy), 
405-6 
Collection development and management at 
Cornell: a concluding report on activities of 
the Cornell University Libraries ' project 
for collection development and manage-
ment, July 1979-June 1980, with pro-
posals for future planning, Miller, rev. 
of, 487-90 
"Collective bargaining among academic 
librarians: a survey of ACRL mem-
bers," Carmack, 140-45 
"Collective bargaining and professional 
development of academic librarians, " 
Caynon, 133-39 
"College & research libraries: its first forty 
years, " Cline, 208-32 
College librarianship, Miller, ed., rev. of, 
408 
" College library buildings in transition: 
a study of 36 libraries built in 
1%7-68," Freeman, 478-80 
Cook, Kevin L., "Varying levels of sup-
port given to government documents 
departments in academic libraries," 
459-71 
''Copyright policies in Virginia academic 
library reserve rooms, " Harer, 233-41 
Corporate authorship: its role in library cata-
loging, Carpenter, rev. of, 490 
"Creative research and theory building 
in library and information sciences," 
Odi, 312-19 
Creth, Sheila, Personnel administration in 
libraries, rev. of, 360-61 
Crowe, William}., rev. (Zero-base budget-
ing in library management), 411; "Zero-
base budgeting for libraries: a second 
look," 47-50 
D 
Dervin, Brenda, ed., Progress in commu-
nication sciences, v.2, rev. of, 160-65 
Desmarais, Norman, "Losses in a theo-
logical library," 393-95 
Dessauer, John P., Book publishing: what 
itis, what it does, 2d ed., rev. of, 260-62 
Developing microform reading facilities, 
Boss, rev. of, 411-12 
Developments in optical disc technology and 
the implications for information storage 
and retrieval, Barrett, rev. of, 363-64 
Downing, Mildred Harlow, Introduction 
to cataloging and classification with 58 ex-
hibits, 5th ed., rev. of (42:504-6), com-
ment & response, 243-44 
Drake, Miriam A., ed., User fees: a practi-
cal perspective, rev. of, 364-65 
Duda, Frederick, Personnel administration 
in libraries, rev. of, 360-61; rev. (Issues 
in personnel management in academic li-
braries), 357-60 
E 
"Eighteenth-century short-title cata-
logue: a medical model of the costs of 
participation by specialized collec-
tions," Overmier, 445-49 
European Americana: a chronological guide 
to works printed in Europe relating to the 
Americas, 1493-1776, Alden, ed., v.1, 
rev. of, 250-54 
"Evaluating periodicals," Peters, 149-51 
F 
Farley, John, revs. (International handbook 
of contemporary developments in librari-
anship, 414-17; Mainstreaming outsid-
ers, 365-68) 
Farrington, Jean Walter, revs. (Book theft 
and library security systems, 1981-82, 
355-56; Developing microform reading fa-
cilities, 411-12; Stack management, 260) 
Ford, James E., "The natural alliance be-
tween librarians and English teachers 
in course-related library use instruc-
tion," 379-84 
Freeman, Michael S., "College library 
buildings in transition: a study of 36li-
braries built in 1%7-68," 478-80 
"The future federal role between gov-
ernment and higher education," Me-
lady, 130-32 
G 
Golden, Gary A. & Susan U., "Patron 
approaches to serials: a user study," 
22-30 
Condos, Victor, Jr., J. Franklin Jameson 
and the birth of the National Archives, 
rev. of, 247-48 
Gouke, Mary Noel, "Patterns of use in 
an online catalog and a card catalog," 
279-91 
Gratch, Bonnie, "Planning a user 
study-the process defined," 320-30 
H 
Hamlin, Arthur T., letter to the ed., 403 
Hardesty, Larry, "Library-use instruc-
tion: assessment of the long-term ef-
fects," 38-46, comment, 353-54 
Harer, John B., "Copyright policies in 
Virginia academic library reserve 
rooms," 233-41 
"Headphones for library and educa-
tional use," Queen, rev. of, 91 
Henderson, Carolyn J., rev. (Personnel 
administration in libraries), 360-61 
Henry, W. M., Online searching: an intro-
duction, rev. of, 254-55 
Heron, David W., ed., A unifying influ-
ence: essays of Raynard Coe Swank, rev. 
of, 156-60 
Higham, Norman, The library in the uni-
versity: observations on a service, rev. of, 
90-91 
A history of book publishing in the United 
States, Tebbe!, v.4, rev. of (42:604-6), 
comment & response, 483-84 
Hoadley, Irene B., rev. (Theory and prac-
tice in library education), 155-56 
Hopkins, Frances L., "A century of bib-
liographic instruction: the historical 
claim to professional and academic le-
gitimacy," 192-98 
Horder, Alan, Video discs-their applica-
tion to information storage and retrieval, 
2d ed., rev. of, 363-64 
The House of Appleton, Wolfe, rev. of, 
248-49 
Hubbard, William J., Stack management: a 
practical guide to shelving and maintain-
ing a collection, rev. of, 260 
Huber, C. Edward, "Copyright policies 
in Virginia academic library reserve 
rooms," 233-41 
Ihrig, Elizabeth, "Eighteenth-century 
short-title catalogue: a medical model 
of the costs of participation by special-
ized collections," 445-49 
"Improving student recall of library in-
formation from slide/tape programs," 
Baldwin, 78-80 
International handbook of contemporary de-
velopments in librarianship, Jackson, 
ed., rev. of, 414-17 
Introduction to cataloging and classification 
with 58 exhibits, Downing, 5th ed., rev. 
of (42:504-6), comment & response, 
243-44 
Issues in personnel management in academic 
libraries, Martin, rev. of, 357-60 
J 
J. Franklin Jameson and the birth of the Na-
tional Archives, Condos, rev . of, 
247-48 
Jackson, Miles M., ed ., International 
handbook of contemporary developments 
in librarianship, rev. of, 414-17 
Jewell, Timothy D., "Student reactions 
to a self-paced library skills workbook 
program: survey evidence,'' 371-78 
John, Nancy R., rev. (Introduction to cata-
loging and classification with 58 exhibits, 
5th ed.) (42:504-6), comment & re-
sponse, 243-44 
Jones, C. Lee, Linking bibliographic data 
bases: a discussion of the Battelle technical 
report, rev. of, 85-87 
"Journals read by ACRL academic librar-
ians, 1973and 1978," Swisher, 51-58 
K 
Kaser, David, rev. (The House of Apple-
ton), 248-49 
King, Donald W., Telecommunications and 
libraries: a primer for librarians and infor-
mation managers, rev. of, 361-63 
Knapp, Sara D., rev. (User fees), 364-65 
Koda, PaulS., rev. (European Americana, 
v .1),.250-54 
Koel, Ake I., rev. (Corporate authorship), 
490 
L 
Lacey, Paul A., "Views of a Luddite," 
110-18 
Larson, Jeffry, letter to the ed. & re-
sponse, 243 
"Learning theory, lecture, and pro-
grammed instruction text: an experi-
ment in bibliographic instruction," 
Surprenant, 31-37 
Lenzini, Rebecca T., "Patron ap-
proaches to serials : a user study," 
22-30 
Letters, 243-44, 353-54, 403, 483-85 
"Libraries and liberal arts colleges: 
tough times in the eie,itties," Sullivan, 
119-23 
The library in the university: observations on 
a service, Higham, rev. of, 90-91 
Library technology reports, "Headphones 
for library and educational use," rev. 
of, 91; "On-line acquisitions systems 
forlibraries," rev. of, 414 
"Library-use instruction: assessment of 
the long-term effects," Hardesty, 
38-46, comment, 353-54 
Linking bibliographic data bases: a discussion 
of the Battelle technical report, Jones, rev. 
of, 85-87 
Linsley, Laurie S., "Academic libraries 
in an interlibrary loan network," 
292-99 
Lisowski, Andrew, rev. (Cataloging of au-
diovisual materials), 255-58 
"Losses in a theological library," Des-
marais, 393-95 
Lougee, Wendy Pradt, rev. (Academic 
American encyclopedia), 87-90 
Lovrich, Nicholas P. , Jr., "Library-use 
instruction: assessment of the long-
term effects," 38-46, comment, 
353-54 
Lucker, Jay K., revs. (Linking bibliographic 
data bases, 85-87; Technical report on 
linking the bibliographic utilities, 85-87) 
Lynch, Beverly P., "Options for the 80s: 
directions in academic and research li-
braries," 124-29 
Lynden, Frederick C., revs. (Book pub-
lishing, 2d ed., 260-62; Collection devel-
opment and management at Cornell, 
487-90) 
M 
McCrimmon, Barbara, Power, politics and 
print: the publication of the British Mu-
seum catalogue, 1881-1900, rev. of, 
258-60 
Maher, William J., "Measurement and 
analysis of processing costs in aca-
demic archives," 59-67 
Mainstreaming outsiders: the production of 
black professionals, Blackwell, rev. of, 
365-68 
Mannon, James, "Library-use instruc-
tion: assessment of the long-term ef-
fects," 38-46, comment, 353-54 
Marchant, Maurice P., "The research li-
brary director's view of library educa-
tion," 437-44 
Marcum, Deanna B., "On-line acquisi-
tions systems for libraries," rev. of, 
414 
Martin, Murray S., Issues in personnel 
management in academic libraries, rev. 
of, 357-60 
"Measurement and analysis of process-
ing costs in academic archives," Ma-
her, 59-67 
Mekkawi, Mod, "The ARLlibrary index 
as a decision-making tool," 396-401 
Melady, Thomas Patrick, "The future 
federal role between government and 
higher education,'' 130-32 
Miller, Constance R., "Scientific litera-
ture as hierarchy: library instruction 
and Robert M. Gagne, " 385-90 
Miller, J. Gormly, Collection development 
and management at Cornell: a concluding 
report on activities of the Cornell Univer-
sity Libraries' project for collection devel-
opment and management, July 1979-June 
1980, with proposals for future planning, 
rev. of, 487-90 
Miller, Tamara J ., "Title overlap: a study 
of duplication in the University of Wis-
consin System libraries," 14-21 
Miller, William C. , ed. , College librarian-
ship, rev. of, 408 
Moore, Barbara, "Title overlap: a study 
of duplication in the University of Wis-
consin System libraries," 14-21 
Morehead, Joe, Theory and practice in li-
brary education: the teaching-learning 
process, rev. of, 155-56 
N 
"The natural alliance between librarians 
and English teachers in course-related 
library use instruction," Ford, 379-84 
Nielsen, Brian, "Teacher or intermedi-
ary: alternative professional models in 
the information age," 183-91, com-
ment & response, 484-85 
Nisonger, Thomas E., "An annotated 
bibliography of items relating to col-
lection evaluation in academic li-
braries, 1969-1981," 300-311 
Nitecki, Danuta A., rev. (Online search-
ing), 254-55 
0 
Odi, Arnusi, "Creative research and the-
ory building in library and information 
sciences," 312-19 
Olsen, Richard A., rev. (College librarian-
ship), 408 
Olsgaard, John N., " Collective bargain-
ing among academic librarians : a sur-
vey of ACRL members," 140-45 
Olson, Nancy B., Cotalogingofaudiovisual 
materials, rev. of, 255-58 
"Online access: user reaction," Pawley, 
473-77 
"On-line acquisitions systems for li-
braries," Boss, rev. of, 414 
Online searching: an introduction, Henry, 
rev. of, 254-55 
"Options for the 80s," ACRL, 101-32 
"Options for the 80s: directions in aca-
demic and research libraries," Lynch, 
124-29 
Origins of American academic librarianship, 
Shiflett, rev. of, 406-8 
Other publications of interest to aca-
demic librarians, 93-96, 166-74, 
270-72, 428-32, 500-503 
Overrnier, Judith A., "Eighteenth-
century short-title catalogue: a medi-
cal model of the costs of participation 
by specialized collections," 445-49 
p 
"Patron approaches to serials: a user 
study," Golden, 22-30 
"Patterns of use in an online catalog and 
a card catalog," Pease, 279-91 
Pawley, Carolyn, "Online access: user 
reaction," 473-77 
Peace, Nancy E., rev. U. Franklin Jameson 
and the birth of the National Archives), 
247-48 
Pease, Sue, ''Patterns of use in an online 
catalog and a card catalog," 279-91 
"Perceptions by educators and adminis-
trators of the ranking of library school 
programs," White (42:191-202), corn-· 
rnent & response, 243 
Personnel administration in libraries, Creth, 
rev. of, 360-61 
Peters, Andrew, "Evaluating periodi-
cals," 149-51 
"Planning a user study-the process de-
fined," Butler, 320-30 
Power, politics and print: the publication of 
the British Museum catalogue, 
1881-1900, McCrimmon, rev. of, 
258-60 
Progress in communication sciences, Der-
vin, ed., v.2, rev. of, 160-65 
" 'Prove all things: hold fast that which 
is good' : deaccessioning and research 
libraries," Starn, 5-13 
Q 
Queen, Daniel, "Headphones for library 
and educational use," rev. of, 91 
R 
Raikes, ·Deborah, Developing microform 
reading facilities , rev. of, 411-12 
Rao, Pal V ., "The relationship between 
card catalog access points and the re-
corded use of education books in a 
university library," 341-45 
Ratios of staff to users : implications for 
library-information work and the potential 
for automation, Slater, rev. of, 408-11 
Recent publications, 85- 96, 155-74, 
247-72, 355-68, 405-32, 487-503 
"The relationship between card catalog 
access points and the recorded use of 
education books in a university li-
brary," Rao, 341-45 
Renner, Charlene, rev. (Ratios of staff to 
users), 408-11 
"Requirements and benefits for aca-
demic librarians: 1959-1979," Wells, 
450-58 
"The research library director's view of 
library education," Marchant, 437-44 
Research notes, 78-83, 149-51, 341-51, 
393-401, 473-80 
"Research universities in the next de-
cade," Rosenzweig, 102-9 
Rice, Barbara A., revs. (Building library 
collections, 249-50; Weeding library 
collections-ll, 412-14) 
Rockwood, C. Stephen, ed., College li-
brarianship, rev. of, 408 
Rosenzweig, Robert M., "Research uni-
versities in the next decade," 102-9 
Rudolph, Janell, "Academic library 
newspaper collections: developing 
policy," 80-83 
Rudolph, Robert S., "Improving stu-
dent recall of library information from 
slide/tape programs," 78-80 
s 
"Salary comparisons between academic 
librarians and instructional faculty,' ' 
Westerman, 346-51 
Schenck, William Z., rev. ("On-line ac-
quisitions systems for libraries"), 414 
Schroeder, John R., revs. (Developments 
in optical disc technology and the implica-
tions for information storage and retrieval, 
363-64; Video discs-their application to 
information storage and retrieval, 2d ed., 
363-64) 
"Scientific literature as hierarchy: li-
brary instruction and Robert M . 
Gagne, " Miller, 385-90 
"Selected reference books," Sheehy, 
1980-81, 68-77; 1981-82, 331-40 
Sessions, Judith A., rev. (Cataloging of 
audiovisual materials), 255-58 
Shank, Russell, revs. (The library in the 
university, 90-91; Origins of American 
academic librarianship, 406-8) 
Sheehy, Eugene P. , "Selected reference 
books," 1980-81, 68-77; 1981-82, 
331-40 
Shiflett, Orvin Lee, Origins of American 
academic librarianship, rev. of, 406-8 
Sinnott, Loraine T ., Building library collec-
tions, rev. of, 249-50 
Slater, Margaret, Ratios of staff to users: 
implications for library-information work 
and the potential for automation, rev. of, 
408-11 
Sloan, Elaine, rev. (A unifying influence), 
156-60 
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YOU NEED 
TO KNOW THE DIFFERENCE. 
There is a difference between automated, stand-alone 
library systems. 
Especially between the Automated Library 
Information System and the rest . 
And, if you're in a position to make an investment 
decision for your library, you need to know what the 
differences are. 
DIFFERENCES IN SOFTWARE DESIGN. 
ALIS' fullerJntegration provides more power, 
even in generic library functions like "Charge" and 
"Discharge." 
DIFFERENCES IN SKILLS PROGRAMS. 
ALIS' on-site training programs help you master 
the skills to integrate ALIS into y our library. 
DIFFERENCES IN MAINTENANCE PHILOSOPHIES. 
ALIS' unmodified hardware is supported by a 
nationwide service corps of over 2500. Software trouble-
shooting is on a 24-hour, dialup basis. 
DIFFERENCES IN FUTURE OPPORTUNITIES. 
ALIS efficiently services both short and long-term 
requirements. There isn't a more cost-effective solution 
for your library today. Or tomorrow. 
ALIS' integrated functions include Circulation, 
Technical Services, Acquisitions, Materials and Film 
Booking, Authority, Inventory, Public Access Catalog, 
Reserve Book Room, and C.O.M . Support. 
If you'd like to know more important differences, 
we'd like to tell you about them. You can reach a 
marketing representative at 816 931 7927. 
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Acronyms, Initialisms, and 
Abbreviations Dictionary 
LC Classification Schedul€ 
Indexes to P Schedules and to 
Additions and Changes Th 
1978. Gale has now indexed a 
of the P subclasses, which 
language and literature. 19 
$500.00/ set. (Indexes are ava 
separately.) (SO) 
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8th ed. Vol. 1, Acronyms, lnitialisms. 
and Abbreviations Dictionary. 
254,000 entries. 1, 701 pp. in 2 vols. 
1982. $98.00/ set. (SO) Vol. 2, New 
Acronyms, Initialisms, and Abbre-
viations. Two inter-edition supple-
ments. Paper. 1983-84. $92.00/ sub. 
(SO) Vol. 3, Reverse Acronyms, 
Initialisms, and Abbreviations 
Dictionary. Contains entries in 
Volume 1 but is arranged by word or 
term, with acronym as definition. 
1, 700 pp. in two volumes. $120.00/ 
set. (SO) 
Classified Directory of 
Artist's Signatures, Symbols, 
and Monograms 
2nd ed. 7,500 entries, each providing 
one or more facsimile signatures, 
plus concise biographical data and 
exhibition information. 873 pp. 1982. 
$195.00. (SO) 
First Names First 
Offers a completely new approach to 
the subject of first names by allowing 
readers to assess their own names 
objectively. 285 pp. Originally pub-
lished by J.M. Dent, 1977. Repub-
lished by Gale. 1982. $40.00. 
Linguistic Atlas of the 
Upper Midwest 
The study is an exploration of 
regional patterns in American 
language in Minnesota, Iowa, North 
Dakota, South Dakota, and Nebras-
ka. 829 pp. in 3 vols. Published by 
the University of Minnesota Press, 
1973-76. Available from Gale. 
$96.00/ set. 
-Modifiers r-
A Unique, Compendious Colle 
of More Than 16,000 English ) 
tives Relating to More Than I 
Common and Technical Enl 
Nouns. 1st ed. Modifiers focuses on 
those adjectives in English that are 
not simply formed by adding a suffix 
to the noun form. This work solves 
the problem faced by the writer who 
needs to find unusual adjectival 
forms. 203 pp. 1982. $48.00. (SO) 
Pseudonyms and Nicknames 
Dictionary 
2nd ed. A convenient, one-volume 
compendium of information on over 
50,000 pseudonyms, nicknames, and 
other assumed names used by over 
40,000 actual personalities. Includes 
historical individuals. 995 pp. 1982. 
$135.00. (SO) 
Word for W_ord 
A Dictionary of Etymological Cog-
nates. 1st ed. Explains in everyday 
English the differences and similari-
ties between cognates-words in 
modern English that look and sound 
quite different from one another yet 
share a common ancestor. 454 pp. 
Published by Verbatim, 1982. Dis-
tributed to libraries by Gale. $42.00. 
(SO) 
(SO) These titles are available at Gale's 5% Standing Order discount. 
All Gale books are sent on 90-day approval. Deduct 5% if you send check with order. 
Customers outside the U.S. and Canada add 10% to prices shown. 
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To order by phone: 1-800-521-0707 toll free. In Canada, Michigan, Alaska, and Hawaii: 1-313-961-2242. 
